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MOI LIEN QUAN GIUA HO TRQ XA HOI VA SU HAI LONG CUA SINH VIEN
PIEU DUONG GAY ME HOI SUC POI VOI CHUONG TRINH PAO TAO

TOM TAT

Muc tiéu: Khdo sat mdi quan hé gitra hd tro xa
héi da dién va s hai long cla sinh vién vé chwong
trinh dao tao Diéu dudng Gay mé hdi sirc tai Dai
hoc Y Duwgc Thanh phé H6 Chi Minh.

Phwong phap: Thiét k& nghién clru mo ta cét
ngang, duwgc thwc hién trén 189 sinh vién Diéu
duéng Gay mé hdi strc dang hoc nam thi hai, nam
thir ba va nam th tw tai Pai hoc Y Dwgc Thanh
phd HS Chi Minh. Nghién ctru s dung thang do
Universal Nurse Survey of Anesthesia Satisfaction
Scale (UNSASS) dé danh gia sw hai ldng cla sinh
vién Didu duwdng Gay mé héi strc véi chwong trinh
dao tao va thang do hd tro xa héi da dién MPSS.
Hé sé twong quan Spearman duoc st dung dé
danh gia mdi lién quan gitra hd tro xa hoi va sy hai
long cha sinh vién.

Két qua: Hb tro tlr thay/cd cd hé sb twong quan
cao nhét v&i diém hai long (p = 0,346; p < 0,001).
H tro tr ban bé va gia dinh cling c6 méi lién quan
tichcwc (p=0,217 va 0,191; p < 0,01). Tuy mirc do
lién quan khéng manh (R? thap), két qua cho thay
hd tro' xa hoi cd mbi lién quan tich cwc véi sy hai
long cha sinh vién.

Két luan: Sy hé tro xa hodi — déc biét tr gidng
vién — c6 mai lién hé chét ché véi marc dod hai long,
trong khi hd tro' tlr ban bé va gia dinh dong vai tro
bd sung.

Ttr khéa: Hb tro xa hoi da dién, sy hai long cia
sinh vién, chwong trinh dao tao diéu dwéng gay
mé hoi strc, UNSASS, MSPSS

THE ASSOCIATION BETWEEN MULTIDI-
MENSIONAL SOCIAL SUPPORT AND NURS-
ING STUDENTS’ SATISFACTION WITH THE
NURSE ANESTHESIA TRAINING PROGRAM

ABSTRACT

Objective: To examine the relationship between
multidimensional social support and student
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satisfaction with the Nurse Anesthesia training

program at the University of Medicine and
Pharmacy, Ho Chi Minh City.

Methods: A cross-sectional descriptive study
was conducted on a sample of 189 second-, third-,
and fourth-year nursing students specializing
in anesthesia at the University of Medicine and
Pharmacy, Ho Chi Minh City. The study utilized the
Universal Nurse Survey of Anesthesia Satisfaction
Scale (UNSASS) to assess students’ satisfaction
with the training program, and the Multidimensional
Scale of Perceived Social Support (MSPSS) to
evaluate perceived social support. Spearman’s
correlation coefficient was used to assess the
association between social support and student
satisfaction.

Results: Support from lecturers had the highest
correlation coefficient with satisfaction scores
(p = 0.346; p < 0.001). Support from friends and
family was also positively associated with student
satisfaction (p = 0.217 and 0.191, respectively; p <
0.01). Although the strength of these associations
was not strong (low R? values), the findings showed
that social support was positively associated with
student satisfaction.

Conclusion: Multidimensional social support—
particularly from lecturers—was closely associated
with student satisfaction, whereas support from
peers and family played a complementary role.

Keywords: Multidimensional social support,
student satisfaction, nurse anesthesia training
program, UNSASS, MSPSS

I. DPAT VAN DE

Trong bdi canh gido duc dai hoc tai Viét Nam
dang chuyén minh manh mé nham nang cao chét
lwong dao tao va dap ng yéu cau hodi nhap québc
té, cac co s& dao tao khdi nganh sirc khde — dac
biét Ia nganh diéu dwéng — dang phai di mat voi
thach thirc vé viéc ddm béo chét lwong chuwong
trinh dao tao song song v&i dap rng ky vong cua
nguoi hoc. Trong d6, sy hai ldng cla sinh vién déi
v&i chwong trinh dao tao dwoc xem la mét thwéce
do quan trong, phan anh khoéng chi hiéu qua dao
tao ma con anh hwdng dén mirc d6 gan boé va cam
két nghé nghiép trong twong lai [1], [2]. Pac biét,
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nganh diéu duéng gay mé hoi siec (DDGMHS) Ia
mdt linh vee ¢6 tinh dac thu cao, yéu cau sinh vién
phai dwoc trang bi toan dién tir ly thuyét chuyén
mon dén k§ ndng lam sang chuyén sau, nham dam
b&o an toan va hiéu qua trong cac tinh huéng phau
thuat va hoi sirc tich cwc [3]. Tuy nhién, tai Viét
Nam, cac nghién clru danh gia sw hai long cuia sinh
vién diéu dwdng chuyén sau con twong dbi it, dac
biét khi xem xét mdi lién quan v&i hd tro xa hoi.
Trong bdi canh dao tao, gia dinh, ban bé va giang
vién la nhivng ngudn hé tro gan giii, thwerng xuyén
twong tac véi sinh vién va cé thé lién quan dén
trai nghiém hoc tap ctia ngwoi hoc. Vi vay, nghién
ctu tap trung khao sat hd tro x& hoi cdm nhan tiy
ba ngudn nay va méi lién quan vé&i sy hai long cla
sinh vién déi véi chuwong trinh dao tao.

H® tro' x& hoi da dién, bao gdm hd tro tr gia dinh,
ban bé va giang vién, da dwoc chirng minh cé vai
trd trung gian trong nang cao s hai long, kha nang
ddi phé vai ap luc hoc tap va cai thién két qua hoc
tap trong nhiéu nghién ctru québc té [3],[4],[5]. Tai
Viét Nam, thang do hé tro x& hoi da dién (MSPSS)
da dwoc chuan héa va ap dung trong mét sé nghién
cru y hoc [6], nhwng viéc (rng dung va danh gia
vai trd clia yéu té nay trong linh vyc gido duc diéu
dudng, dac biét tai chuyén nganh gay mé héi strc,
van con han ché. Do dé, nghién clru nay dwoc
thwe hién nham khao sat méi lién hé gitka mirc d6
hé tro x& héi da dién va sw hai long hoc tap, qua do
dwa ra cac goi y thuc tién dé cai thién chét lwong
chuwong trinh dao tao trong nganh hoc dac thu nay.

Il. DOl TWQNG VA PHUONG PHAP

2.1. Péi twong nghién ciru:

Sinh vién nam th& hai, nam th&r ba va nam tha tw
nganh Diéu dudng Gay mé hdi strc tai Pai hoc Y
Dwoc Thanh phé H6 Chi Minh (TP.HCM).

2.1.1. Tiéu chi chon mau:

Sinh vién nganh Diéu duwéng Gay mé hdi surc,
cac khoa 2021-2025, 2022-2026, 2023-2027,
dang theo hoc tai Dai hoc Y Dwgc TP.HCM va déng
y tham gia nghién ctru.

2.1.2. Tiéu chuan loai triv:

Sinh vién vang mat trong thdi gian nghién ctu
(dang bao lwu, bi dinh chi hoc) hodc khéng tra 161 day
du cac cau hdi khdo sat méc du da lién hé 1an hai.

2.2. Thei gian va dia diém nghién ctru:

Nghién ctu dwoc thue hién tir ngay 12/2024 dén
06/2025 tai Khoa Diéu duwéng — Ky thuat y hoc, Dai
hoc Y Dwgc TP.HCM.

120

2.3. Thiét ké nghién ctru: Mb ta cat ngang

C& mau: Nghién ctru thye hién trén sinh vién diéu
duéng gdy mé hdi strc, gdm nam the hai, nam thi
ba va nam th tw tai Dai hoc Y Dwoc TP.HCM. Str
dung cong thirc wéc lwong mot ti 1& véi dan sé [7]

N

n=———
7+ N xe?

Trong do:

n: ¢c& mau nghién ctru. N: quy mé tong thé.

E: sai s cho phép (e = 0,05).

Dwa vao danh sach sb lwong sinh vién theo
thdng ké danh sach sinh vién khoa Diéu dwéng —
Ky thuat Y hoc Pai hoc Y Dugc TP.HCM, cac khoa
2021 — 2025, 2022 — 2026, 2023 —2027. Taco N =
356, vay theo cbéng thirc trén ta tinh dwgc n = 189.

2.4. Phwong phap chon mau

S dung ky thuat chon mau phan tang theo
s6 lwong SV diéu dudng gay mé hdi strc theo
tirng ndm hoc, c& mau tirng tAng dwoc tinh theo
phwong phap chon mau ty 1& véi phan tram kich
c® quan thé. Sau dé, nghién ctvu vién tiép tuc chon
mau tham gia nghién cru bang phwong phap chon
ngau nhién don. Sé lwong mau cu thé cia ndm
hoc: nam th& hai 60 SV, nam th( ba 64 SV va nam
th tw 65 SV.

2.5. Quy trinh thu thap sé liéu

Sau khi xac dinh cac sinh vién dwgc chon tham
gia nghién ctru, nghién ctru vién lién hé va cung cap
thong tin vé& muc tiéu, ndi dung nghién ctru, quyén
tw nguyén tham gia va bao mat théng tin. Sinh vién
doéng y tham gia dwoc hwéng dan thdng nhat cach
trd 1&i va tw hoan thanh bd cau hdi gébm thong tin
chung, thang do UNSASS va MSPSS. Phiéu khao
sat dwoc kiém tra tinh diy dd sau khi thu nhan;
tredng hop chwa hoan thanh déy du dwoc lién hé
bd sung. Nhirng trwerng hop van khong tra 1oi day
da sau 1an lién hé th& hai dwoc loai khdi nghién ciru.

2.6. Cong cu thu thap sé liéu

Thang do gbc clia tac gia Dennison trong nghién
ciu “Mirc dd hai long trong hoc tap cta SV Diéu
duwdng” (UNSASS) [8]. Thang do nay da duoc tac
gid Nguy&n Quan chuén hoéa sang tiéng Viét, trén
déi twong 1a SV diéu dwdng (Cronbach’s alpha la
0,95)[1]. B6 cau hdi gdbm 48 cau, chia lam 4 phan:
gidng day trén I&p (16 cau), gidng day lam sang
(15 cau), thiét ké va phan bé chwong trinh dao tao
(12 cau) va hd tror va tai nguyén hoc tap (5 cau).
M&i cau tra i dwa trén thang do Likert 5 mirc 46 tw
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“rat khong déng y” dén “rat dong y”. Diém hai long
chung dwoc tinh bang cach lay trung binh téng
diém sb phan héi clia cac cau. Biém cang I&n cho
thdy mirc do hai long cla sinh vién cang cao.

Thang do Hbé tro x& hoi da dién (MSPSS): St
dung phién ban 12 muc do Zimet va cdng sy phat
trién (1988) [4], do lwdng mirc dd hd tro xa hoi ma
sinh vién cdm nhan t& ba ngudn: gia dinh, ban bé
va thay/cé. M&i muc dwoc danh gia theo thang
Likert 7 diém, tir 1 = “hoan toan khéng déng y” dén
7 = *hoan toan dong y’. Thang do da dwoc chuan
héa tai Viét Nam (Dwong Bdo Yén) va cé do tin cay
Cronbach’s a = 0,922 [6] trong nghién cltru nay.

2.7. Phwong phap phan tich sé liéu

D lieu dwoc x& ly bdng phan mém Stata 14.0.
Phan tich md ta dwoc st dung dé trinh bay dac

Ill. KET QUA

diém mau nghién ctvu va mirc d6 hai long cla sinh
vién. Méi lién hé gilka mirc do hd tro xa hdi va sy
hai ldng vé chuwong trinh dao tao dwoc danh gia
bang hé s twong quan Spearman. Mwc y nghia
thdng ké dwoc xac dinh tai nguwéng p < 0,05.

Kiém soat sai sé

Sai s6 dwoc han ché bang cach st dung cong cu
khao sat da dwoc chuén hoa, hwéng dan thu thap
sb lieu théng nhat va dé nguwdi tham gia ty dién
phiéu. Phiéu khao sat dwoc kiém tra tinh day du va
di¥ liéu dwoc ra soat trwde khi phan tich.

2.8. bao dirc trong nghién ctru

Nghién ctru dwoc théng qua béi Hoi dong Dao
dirc trong Nghién ctru Y sinh hoc tai Pai hoc Y
Dwoc TP. HCM, quyét dinh sé 735/DHYD - HDDD,
ngay 12 thang 02 nam 2025.

Bang 1. Diém trung binh sw hai long ctia SV vé chwong trinh dao tao

s Trung binh | P$ Iéch chuan
Sw hai long
(Mean) (SD)
Giang day trén lop 3,48 0,79
Giang day lam sang 3,62 0,71
Thiét ké va phan bé chwong trinh dao tao 3,90 0,50
Hb tro va tai nguyén hoc tap 3,33 0,60
Téng diém hai ldng chung 3,65 0,38

Diém hai ldng chung clia sinh vién 1a 3,65 + 0,38. Trong cac khia canh khao sat, “Thiét ké va phan bd

chwong trinh dao tao” cé diém trung binh cao nhat (3,90 + 0,50), trong khi “Hb tro' va tai nguyén hoc tap

c6 diém thap nhéat (3,33 + 0,60).

”

Bang 2. Méi lién quan vé sw hai long cua sinh vién véi mire dé hé tror xa héi da dién

Yéuté | Gia tritrung binh (Mean + SD) | Hé sb twong quan (p) | Giatrip
Thay co 3,65+ 0,38 0,346 0,000¢
Gia dinh 3,65+0,38 0,191 0,008¢

Ban be 3,65+ 0,38 0,217 0,003¢

¢ twong quan Spearman

Hb tro tir thay/cd cd twong quan thuan mirc trung binh vé&i sw hai long cla sinh vién (p = 0,346;
p<0,001) va co hé sb twong quan cao nhat trong ba ngudn hd tre. HS tro' tir ban bé (p = 0,217; p = 0,003)
va gia dinh (p = 0,191; p = 0,008) c6 twong quan thuan mirc yéu véi sw hai ldng. Nhin chung, hé tro xa

hdi cé méi lién quan tich cwc v&i sy hai long cda sinh vién.

Hé tro tir thay/cd véi sw hai long
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Hinh 1. Biéu dé thé hién méi lién quan vé sw hai long cua sinh vién véi miec dé hé tro tor thay/co
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Céc diém di¥ liéu cho thy xu huéng ddng bién gitra hai bién, trong d6 phan I&n quan séat tap trung
& nhém c6 mire hé tro va diém hai long twong déi cao. Phan tich twong quan Spearman cho thdy méi
twong quan thuan mirc trung binh gitra hé tro tir thay/co va sy hai long clia sinh vién (p = 0,346; p <

0,001).
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Hinh 2. Biéu dé thé hién méi lién quan vé sw hai long cua sinh vién véi miec dé hé tro toe ban bé
Biéu d minh hoa méi lién quan gitra mirc dd hd tro tir ban bé va tdng diém hai long cla sinh vién. Cac
diém di liéu cho thay xu hwéng ddng bién gitra hai bién, véi phan Ién quan sat tap trung & nhém cé mire
hd tro va diém hai ldng trung binh dén cao. Phan tich twong quan Spearman cho thdy méi twong quan
thuan mirc yéu gitra hd tro tir ban bé va sw hai long cla sinh vién (p = 0,217; p = 0,003).

Hé tro tir gia dinh vé&i sw hai long
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Hinh 3. Biéu d6 thé hién méi lién quan vé sw hai long cua sinh vién véi miec d6 hé tro tir gia dinh

Biéu d& minh hoa méi lién quan gitra mirc d6 hd tro tir gia dinh va téng diém hai ldng cta sinh vién. Cac
diém di liéu cho thdy xu hwéng ddng bién gitra hai bién, trong d6 phan I&n quan sat tap trung & nhém cé
murc hd tro tir gia dinh twong dbi cao. Phan tich twong quan Spearman cho thdy mébi twong quan thuan
murc yéu gilra hé tro tir gia dinh va sy hai long clia sinh vién (p = 0,191; p = 0,008)

IV. BAN LUAN

Két qua nghién ctru cho thay diém hai long chung
cta sinh vién Diéu dwdng Gay mé héi sirc 1a 3,65
+ 0,38, trong do “Thiét ké va phan bd chwong trinh
dao tao” c6 diém cao nhéat (3,90 + 0,50), con “Hb
tro' va tai nguyén hoc tap” thap nhét (3,33 + 0,60).
Két qua nay co thé lién quan dén dic thu chuong
trinh Diéu dwdng Gay mé hdi strc, trong d6 noi
dung dao tao can dwoc td chirc theo trinh tw twr
kién thirc nén tang dén ky nang chuyén mén va
thwe hanh 1am sang. S lién két rd rang gitra cac
ndi dung hoc véi yéu ciu nghé nghiép coé thé goép
phan tao nén danh gia tich cwc cla sinh vién ddi
véi cAu trac chwong trinh. Két qua nay twong déng
v&i nghién clru ctia Nguyen Truong va cong s [9].
M6t nghién ctru qubc té ndm 2025 ciing cho thay
céu truc chuwong trinh, chién luwgc giang day, twong
tac v&i gidng vién va moi treong hoc tap la nhirng
thanh phan quan trong lién quan dén sy hai long
clia sinh vién diéu dwéng [13].
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Hb tro tir gidng vién c6 twong quan thuan mdc
trung binh v&i sy hai long cua sinh vién (p = 0,346;
p < 0,001) va co6 hé sb twong quan cao nhat trong
ba nguén hé tro dwgc khao sat. Diéu nay cé thé
duwoc ly gidi béi vai trd trwc tiép cla giang vién
trong giang day, hwéng dan ky nang, phan hoi va
hé tro sinh vién trong thwc hanh 1am sang. Bac
biét, méi trwéng Didu dwdng Gay mé hdi strc doi
hdi sinh vién thich nghi v&i phong mé, thiét bi
chuyén mén, quy trinh an toan va hoat dong phbi
hop lién nganh. Nghién ctru clia Hedlund va cong
sw nam 2024 ciing cho thay qué trinh hoc cla sinh
vién diéu duwéng gay mé trong phong mé chiu anh
hwéng dang ké& béi sw hwéng dan, twong tac voi
nguwoi giam sat va moi tredong thwe hanh [12]. Tuy
nhién, hé sé twong quan & mirc trung binh va thiét
ké cat ngang chi cho phép xac dinh méi lién quan,
khéng chirng minh hd tro tlr gidng vién lam tang
s hai Iong.
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Hb tro tlr ban bé (p = 0,217) va gia dinh (p =
0,191) ¢c6 twong quan thuan mic yéu véi sy hai
long. Mirc twong quan thdp hon so véi gidng vién
c6 thé do gia dinh va ban bé cha yéu cung cép hé
tro' v& cam xuc va xa héi, trong khi giang vién tham
gia trwc tiép hon vao nhirng trdi nghiém ma sinh
vién st dung dé danh gia chwong trinh dao tao.
Nghién clru clia Shnaider va cdéng sy nam 2024
cling ghi nhan hé tro' twv gia dinh, ban bé va su hd
tro’ trong méi trwdng 1am sang cé lién quan dén sy
hai ldng cda sinh vién diéu duéng [11].

“Hé tro’ va tai nguyén hoc tap” cé diém trung binh
thap nhét. Diéu nay cho thay day |a khia canh dwoc
sinh vién danh gia thdp hon twong dbéi, nhung
nghién ctu chwa du di lieu dé xac dinh nguyén
nhan cu thé. Trong dao tao Diéu duéng Gay mé
hdi strc, cac ngudn luc hd tro c6 thé lién quan dén
tai liéu hoc tap, co héi thye hanh, phwong tién mo
phéng va kha nang tiép can ngwdi huweng dan; do
do6 can cé nghién clru sau hon dé xac dinh thanh
phan nao can wu tién cai thién.

Nhin chung, sw hai long cia sinh vién Diéu
dudng Gay mé hdi strc co thé lién quan ddng thoi
dén cAu trac chwong trinh, méi trwdng hoc tap va
cac ngudn hd tro xa hoéi. Trong ba ngudn dwoc
khao sat, hé tro tir gidng vién cé mdi twong quan
ré hon, nhwng mre do twong quan chwa manh va
khong thé dién giai theo huwéng nhan qua.

Han ché

Nghién ctru c6 mot sé6 han ché. Thiét ké cat
ngang khéng cho phép suy luan quan hé nhan qua
gitra hd tro xa hdi va sw hai long. Nghién ciru dwoc
thwe hién tai mét co s& dao tao nén kha nang khai
quat con han ché. Ngoai ra, nghién ctru chi khao
sat ba ngudn hé tro gdbm gia dinh, ban bé va giang
vién, chwa phan anh day dd cac ngudn hd trg khac
trong méi trwdng dao tao.

V. KET LUAN

Nghién clru xac nhan rang murc do hai long cla
sinh vién nganh Diéu dudng Gay mé hdi stc tai
Pai hoc Y Dugc TP.HCM la twong dbi cao, dac biét
dbi v&i cau truc chwong trinh dao tao. Sw hé tro xa
héi — dac biét tir gidng vién — co mdi lién hé chat
ché véi mire dé hai long, trong khi hé tro ttr ban bé
va gia dinh déng vai trd bd sung.
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