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XAYDUNG THANG PO SUHAI LONG CUA SINH VIEN VA CU'U SINH VIEN
VE HOAT PONG PAO TAO NGANH CAO PANG DUQC
TAI TRUONG CAO PANG Y TE PONG THAP

TOM TAT:

Muc tiéu: Xay dwng va thdm dinh thang do sw
hai long cla sinh vién va cwu sinh vién vé hoat
dong dao tao nganh Cao déng Duwoc tai Truwong
Cao dang y t& Pong Thap ndm 2024-2025.

Phwong phap: Thiét ké nghién clru mo ta cat
ngang thwc hién trén 300 sinh vién va cwu sinh
vién nganh Cao dang Dwoc tai Trwdng Cao dang y
té Déng Thap nam 2024 — 2025. M3u nghién ctru
duoc chon theo phwong phap chon mau thuan
tién, sd lwong cwu sinh vién va sinh vién 1a bang
nhau. Thang do so b0 duoc xdy dwng dwa vao
nghién ctu tai liéu, trong d6 c6 05 nhan té dwoc
dé xuét gbm: Chuwong trinh dao tao, K& hoach dao
tao, Céac hoat dong hd tro’ cho viéc hoc tap, Co s&
vat chat, Giang vién. Thang do so bd dwoc dung
kh&o sat trén mau nghién clru sau d6 dwoc danh
gi& dd tin cay va phan tich nhan t6 kham pha.

Két qua: Nghién ctru da xay dwng dwoc thang
do c6 24 cau hdi véi 05 nhan td: Chwong trinh dao
tao, K& hoach dao tao, Cac hoat ddng hd tro' cho
viéc hoc tap, Co s& vat chat, Giang vién. Hé sb
Cronbach alpha chung 1a 0,831 v&i téng phwong
sai trich cho 05 nhan t6 1a 62,5%. Trong d6, nhan t6
“Hoat dong hd tro hoc tap” va “Ké hoach dao tao”
da tim ra dwoc cac yéu té méi so v&i cac nghién
ctu trwdc day anh hudng dén sy hai long cda sinh
vién nhuw: Cac dich vu nha xe, can tin, phong y té,
photo dap &ng nhu cau cla sinh vién; Nha trwong
thwong xuyén gt théng tin tuyén dung vao hé
thdng sinh vién; Ké& hoach thuc tap ngoai trudng
dwoc thyc hién mét cach chac ché, ré rang, céng
bang; Thoi khda biéu ly thuyét va thwe hanh ludn
duoc sép xép hop ly.

Két luan: Thang do dwoc xay dung dam bao do
tin cay va c6 thé ap dung dé khao sat sw hai long
cta sinh vién va cwu sinh vién vé hoat déng dao
tao nganh Cao dang Duwoc tai Trwdng Cao déng y
té Déng Thap nam hoc 2024 - 2025.
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DEVELOPMENT OF A SATISFACTION SCALE
FOR STUDENTS AND ALUMNI REGARDING
TRAINING ACTIVITIES IN THE ASSOCIATE DE-
GREE IN PHARMACY AT DONG THAP MEDI-
CAL COLLEGE

ABSTRACT:

Objectives: Developing and evaluating a
satisfaction scale for students and alumni regarding
the training activities of the College of Pharmacy at
Dong Thap Medical College in 2024-2025.

Methods: This cross-sectional descriptive study
was conducted on 300 students and alumni of the
College of Pharmacy at Dong Thap Medical College
in 2024-2025. The research sample was selected
using a convenient sampling method, with an equal
number of alumni and students. A preliminary
scale was developed based on literature review,
proposing five factors: Training program, Training
plan, Learning support activities, Facilities, and
Lecturers. The preliminary scale was used to
survey the research sample and was evaluated for
reliability and exploratory factor analysis.

Results: The study developed a scale with 24
questions and 5 factors: Training program, Training
plan, Learning support activities, Facilities, and
Lecturers. The overall Cronbach alpha coefficient
is 0.831, with a total variance extracted for the 5
factors of 62.5%. Specifically, the factors “Learning
Support Activities” and “Training Plan” identified
new elements, compared to previous studies, that
influence student satisfaction, such as: Services like
parking, canteen, medical room, and photocopying
meeting student needs; the university regularly
sending recruitment information to the student
system; off-campus internship plans implemented
rigorously, clearly, and fairly; and well-organized
schedules for both theoretical and practical
sessions.

Conclusions: The scale developed is reliable
and applicable to survey the satisfaction of students
and alumni with the training activities of the College

19



TAP CHi Y DUQ'C THAI BiNH, TAP 21 SO 02 - THANG 4 NAM 2026

of Pharmacy at Dong Thap Medical College in the
academic year 2024 - 2025.

Keywords: Scales, Factors, Students and alumni

I. DAT VAN BE

Nganh dwoc phdm Viét Nam giai doan 2016—
2022 tang trwdng binh quan 10%/nam va dy kién
dat 16,1 ty USD vao nam 2026. Tuy nhién, thyc
trang san xuat van tap trung vao phan khuc phd
thong, 1é thudc nhap khau thudc dac tri va thiéu hut
nhan Iyc trinh dé cao trong cac linh vyc dwgc lam
sang, nghién clru - phat trién va quan ly chat lwong
[3]. Trwée bdi cdnh do, Chién lwgc phat trién nganh
dwoc dén nam 2030 va tdm nhin dén ndm 2045
trong d6 dé ra 09 gidi phap dé phat trién nganh
dwoc trong d6 co gidi phap vé dao tao ngudn nhan
lwe nganh duorc, trong d6 chat lwgng dao tao déng
vai trd quan trong vi quyét dinh chat lwong cua
ngudn nhan lyc [6]. Trong quén ly gido duc, mic
dé hai long ctia ngudi hoc la thwdc do khach quan
dé danh gia chéat lwgng va diéu chinh chwong trinh
dao tao sat voi thue tién thj trwong lao déng. Cac
nghién ciru trwdc day cia Hoang Huyén Huong
(2019), Nguyé&n Thanh Binh (2017) da xéac lap cac
khung nhan té6 anh hwéng dén sw hai long ctia SV
dwoc nhw: Giang vién, Chwong trinh dao tao, Co
s& vat chat, Hoat dong hd tro, Hoat dong huwdng
nghiép [2], [5]. Tuy nhién, cac thang do nay cé sw
khac biét dang ké tuy thudc vao déc thu tirng co
s& dao tao va dbi twong nghién ciru. Trwdng Cao
dang y t& Béng Thap dinh ky thu thap y kién nguoi
hoc vé hoat ddng dao tao, tuy nhién chwa xay dwng
thang do dé danh gia dong thdi mirc do hai long
cta cwu SV va SV. Viéc nghién ciru dong thoi sw
hai long clia cwu SV va SV sé gilp cho Trwdng so
sanh déng théi mirc dd hai long clia hai dbi twong
nay mot cach chinh xac hon. Ty d6 Truwdng xay
dung ké& hoach cai tién chéat lwong hoat dong dao
tao nham dap (rng yéu cau cla thi trudng lao dong
va tang mdrc dd hai long clia ngwoi hoc.

Do d6, d& dadm bao tinh khach quan va dé chinh
xac trong viéc thu thap phan héi tr ngudi hoc, viéc
xay dwng mét bd cong cu do lwdng dwoc chuan
hoéa va diéu chinh phu hop véi bdi canh thuc té
tai don vi dao tao 1a hét strc can thiét. Xuat phat
tr thwe tién do, nghién cliu nay duwoc thwe hién
v&i muyc tiéu: Xay dung va thdm dinh thang do sy
hai long clia SV va cwu SV vé hoat déng dao tao
nganh Cao dang Dwoc tai Trwong Cao dang y té
DPdng Thap nam 2024 — 2025.

Il. DOI TWQNG VA PHUONG PHAP NGHIEN CUrU
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2.1. Béi twong, dia diém va thoi gian nghién ciru

Doéi twong nghién ctru: Sinh vién nganh Cao
déng Duwoc hé chinh quy ndm thi 3 (khda 10) dang
hoc nganh Cao déng Duoc tai Truéng CDYT Déng
Thap va Cuu sinh vién nganh cao dang dwoc hé
chinh quy (khéa 9) da tét nghiép nganh Cao dang
Duoc tai Trwong CDYT Bdng Thap 01 nam.

Tiéu chuén chon:

Sinh vién: Sinh vién nganh Cao dang Duoc hé
chinh quy nam th& 3 (khéa 10) da hoan thanh cac
moén hoc trong Chuwong trinh dao tao ctia Trwong
CDYT Ddng Thap.

Cwu sinh vién: Cyu sinh vién nganh cao dang
duwoc hé chinh quy cia Truéng CDYT Ddng Thap
sau khi tét nghiép 01 nam (khéa 9).

Tiéu chuén loai trip:

Sinh vién: Sinh vién nganh Cao déng Duoc hé
chinh quy ndm th 3 (Khéa 10) vang mét vao thoi
diém tién hanh nghién ctvu.

Cwu sinh vién: Cuu sinh vién nganh Cao déng
Duwoc hé chinh quy (Khoa 9) cia Trwong CDYT
Doéng Thap sau khi tot nghiép 01 ndm khéng lién
lac duoc.

Dia diém nghién ctru: Truong CDYT Déng
Thap (S6 312, Nguyén Thai Hoc, Phwdng Cao
Lanh, Déng Thap).

Thoi gian nghién clru: t thang 6/2024 dén
thang 6/2025.

2.2. Phuwong phap nghién ctru

Thiét ké nghién ctru: M6 t& cat ngang cé phan tich.

C& mau: B cau hai la 36 cau hdi, theo Joseph F.
Hair (2019) thi sb lwong mau téi thiéu gap 5 1an sb6
cau hai, nhw vay, s mau téi thiéu la 180 méau [7].
Trén thuc té thu dworc c& mau 1a 300 mau (trong d6
c6 150 SV va 150 cwu SV). Sb lwgng mau dap tng
dé& nghién ctvu xay dwng thang do.

Phwong phap chon mau: chon mau thuan tién.

Dbi v&i SV sé thong tin dén SV, SV déng y tham
gia nghién clru sé& cung cép théng tin vao phiéu
phdng van ty dién sau khi SV dwoc giai thich vé
céac bién sb trong phiéu.

DPéi v&i cwu SV thi lien hé cwu SV qua dién thoai,
cwu SV ddng y tham gia nghién ctu sé cung cap
théng tin vao phiéu phdng van tw dién sau khi cyu
SV duwoc giai thich vé cac bién sé trong phiéu.

No6i dung nghién ctru

Déc diém ctia déi twong nghién ctru: gidi tinh, mire
dd yéu thich nganh hoc, két qua hoc tap tich [Gy.
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Xay dwng va tham dinh thang do: dwa vao nghién
ctru tai liéu, mot thang do so bd duwoc dé xuat gom
05 nhan td va 40 cau hdi, sau dé nhém nghién ctru
tién hanh thao luan 1a loai b 04 cau hdi, bd cau héi
con lai 36 cau héi dwoc trinh bay trong Bang 1, ndi
dung cu thé cac cau hdi dwoc trinh bay trong Bang
3, Bang 4. B6 cau hdi nay dwoc dung dé khai sat
trén mau nghién clru, sau do danh gia do tin cay va
phan tich nhan t& kham pha.

Bang 1. Danh sdch nhén té va ma héa cdc cau

héi trong tirng nhan té

TT | Nhants | Sécaunsi |12 léutham
khao

Chuong
1 |[trinh  dao
tao

Gbém 6 cau hdi,

tr CT1 dén CT6 1], 121, [41. 18]

Go6m 7 cau hai,
v KH1 dén [4]
KH7

Ké hoach
dao tao

Cac hoat

dong hé

3 |tro cho | t

viec  hoc
tap

GOm 7 cau hdi,
HD1 dén
HD7

(2], (8], [9]

GOm 7 cau hai,
tr CS1 dén
Cs7
Gém 9 cau hai, [4],
GV1 dén GV9 [8], [9]

Banh gia mirc d6 hai long cla sinh vién dwa vao
thang do Likert 5 diém [7]:
1 diém — R4t khong hai long

Co s& vat

chét [4], [3], [9]

(2], (5],

5 | Giang vién

2 diém — Khong hai long,
ll. KET QUA NGHIEN cUrU

3.1. Pac diém chung cta déi twong nghién ctru

3 diém — Hai long mét phan

4 diém — Hai long

5 diém — Rat hai long

Phan tich va xt ly s6 liéu

S6 liéu sau khi thu thap dwoc 1am sach, nhap vao
phan mém excel, phan tich sb liéu bdng phan mém
SPSS 22.0. Phan tich d6 tin cay clGa cac nhan tb
diéu kién 1a: hé sb Cronbach Alpha > 0,6 va hé
sb twong quan bién téng > 0,3 la co s& dé chirng
minh d6 tin cay cho nhan t6 va cac bién trong mi
nhan t6. Phan tich nhan t6 kham pha (EFA) dwoc
thywe hién véi phwong phap Principal component
analysis va phép quay Varimax véi diéu kién la:
0,5 < hé s6 KMO < 1,0 ddng thoi Kiém dinh Bartlett
c6 p-value (sig) < 0,05; hé sb Eigenvalue > 1; téng
phwong sai trich = 50%; hé s6 tai nhan t6 = 0,5 va
chi dworc tai 1&n duy nhat mét nhém nhan t6.

2.3. Bbao dirc nghién ctru

Nghién ctru duoc trién khai thwe hién khi da dwoc
Ban giam hiéu Trwdng CDYT Ddng Thap cho phép
tién hanh thuc hién. Két qua nghién ctu da dwoc
thdng qua Hoi ddng nghién clru khoa hoc Truéng
Cao dang y t& Bdng Thap theo Quyét dinh s6:739/
Qb-CDBYTDT ngay 23 thang 12 ndm 2025 Vé viéc
céng nhan két qua thwc hién dé tai khoa hoc va
coéng nghé cép trwérng nam 2025.

Moi sw tham gia trong nghién ciru nay déu 13 tw
nguyén. T4t ca cac dbéi twong tham gia nghién ctru
déu duwoc giai thich cu thé vé muc dich va noi dung
nghién ctru. Nghién cru chi duoc tién hanh khi dbi
twong nghién ciru ddng y tham gia. Cac dbi twong
nghién clru cé thé tr chdi tham gia hodc dirng
tham gia tai bat ky thoi diém nao.

Bang 2. Bac diém chung cua déi twong nghién ciru

L . SV Cwu SV
Cau hoi Noéi dung — — " —
So lwong (n) | Ty 1€ (%) | SO lwong (n) | Ty 1é (%)
. Nam 44 29,3 37 247
Gi¢i tinh
N 106 70,7 113 75,3
Hoan toan khong thich 0 0,0 0 0,0
Mdc do yéu Khéng thich 0 0,0 4 2,7
thich nganh Binh thudng 51 34,0 82 54,7
hoc Thich 80 53,3 55 36,7
Rét thich 19 12,7 9 5,9
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. . SV Cwu SV
Cau hoi No6i dung — — ~ —
So lwong (n) | Ty 1€ (%) | SO lwong (n) | Ty 1é (%)
Yéu 0 0,0 0 0,0
. . Trung binh 7 4.7 30 20,0
Ket qua hoc Kha 95 63,3 97 64,7
tap tich lay

Gioi 37 24,7 17 11,3
Xuét sac 11 7.3 6 4,0

Nhan xét: Mau nghién ctu cho thdy ni chiém ty 1& cao hon nam, & nhém SV nir ¢co ty 1& 70,7%, &
nhém cwu SV niv c6 ty 1& 1a 75,3%. Da sd SV “Thich” nganh hoc chiém 53,3%, con & cwu SV thi ty |&
“Binh thweorng” chiém ty 1& cao nhét (54,7%). Két qua hoc tap chi yéu ctia hai nhém 1a loai “Kha” (nhém
SV ty l& |4 63,3% va & nhom cuwu SV ty 1& 1a 64,7%). O nhdm SV cé ty 1é dat loai «Gidi — Xuat séc» 1a
32,0% cao hon so v&i cuwu SV (15,3%).

3.2. Xay dwng va tham dinh thang do

3.2.1. Két qua danh gia do tin cay cua thang do

Bang 3. Két qua danh gia dé tin cay cua thang do (cédc bién dworc gii lai)

Bién N&i dung Hé sc_:‘ tu’:wng Gia tri _all?tia
quan bién - tong | néu loai bien
1. Chwong trinh dao tao (Cronbach’s Alpha = 0,907)
CT1 Chuong trinh dao tao cé muc tiéu rd rang va phu hop 0,777 0,885
CT2 Chuwong trinh dao tao co‘su’ can baAng gitra ly thuyét va thyc 0,775 0.886
hanh/thwc tap
cT3 Chuwong trinh dao ta? Cl{ng cap gu kle.rj thtrc chuyén mon va 0,798 0.878
ky nang nghé nghiép
CT5 Thoi gian bé tri cho trng mon hoc la phu hop 0,814 0,872
2. Ké hoach dao tao (Cronbach’s Alpha = 0,690)
KHA Trwdng c6 ké hoach dao tavo chi tiét cho tirvng khoéa va tirng 0,557 0,590
nam hoc
KH2 Thdéng bao cua trwong V? hof: tap,, thi dén sinh vién kip thoi 0,372 0.672
va chinh xac
KH3 Ké hoach thuwc taP ngo~a| t~ru‘o’ng dEI’Q’C t?uc hién moét cach 0,510 0.620
chac ché, ré rang, céng bang.
KH5 Thoi khoa biéu ly thuyét va thl,P’C hanh luén dwoc sap xép 0,435 0.650
hop ly
KH7 Viéc danh gia két ’qua hoc t:fp va rén ‘Aluyen cua sinh vién 0,382 0.665
dung theo ké hoach dé ra
3. Cac hoat déng hé tro’ cho viéc hoc tap (Cronbach’s Alpha = 0,765)
HD1 Cac dich vu nha xe, ca‘hn tln: ph-ong yﬂte, photo dap tng nhu 0,457 0,741
cau cua sinh vién
HD?2 Can bd, nhan vién nha trL.Po’ngMIuon nhiét tinh, &n can voi 0,549 0,721
sinh vién
HD3 Cac thac mac cua sinh v:en (?uqcf khoa, phong giai quyét 0,531 0.726
quyét théa dang
HD4 Hoc bong dwoc nha tru#crng‘ >.<et dung quy dinh va cap dung 0,528 0.726
thoi han.
Cb van hoc tap, gido vién chi nhiém thwc hién dung quy
HDS dinh va théng tin dén sinh vién kip thoi 0,471 0,739
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Bién N&i dung Hé sc?‘ tu’:vng Gia tri _al[??a
quan bién - tong | néu loai bien
HD6 Cac hoa;c dong vui ChO"I, g!al tri, vankhoa,, van nghe, thé duc 0,402 0,752
thé thao dwoc dap ng nhu cau cua ngwdi hoc
HD7 Nha treong thuwdng xuy?n gufl tho.nAg tin tuyén dung vao hé 0,450 0,742
thong sinh vién
4. Co s& vat chat (Cronbach’s Alpha = 0,850)
Phong hoc ly thuyét tai trwéng rong rai, thoang mat cé da
CS1 | chd ngbdi, anh sang, trang bi day da thiét bj va thwérng xuyén 0,770 0,739
dwoc bao tri, stra chira
Phong thwe hanh tai trwong dwoc trang bi day di nguyén
CS2 |liéu, hoa chét, thubc, thiét bi phuc vu cho hoc tap va nghién 0,609 0,887
ctu
Théng tin c& nhan, két qué hoc tap cta sinh vién trén hé
CS3 |théng quan ly dao tao cta trwéng dwoc quan ly chat ché va 0,787 0,723
dung theo quy dinh
5. Giang vién (Cronbach’s Alpha = 0,916)
GV Giang vién chuanlbl day du h’o solglang day: gido an, sO Ién 0,722 0.906
I&p, danh sach diém danh
GV2 Giang vién co st dung phu’o’ng phap gf?ng day phu hop dé 0,754 0,903
truyén dat dén sinh vién
Gv3 Gla‘ng v.|en ,CO .chuyenwmor!hphu hop \{{O’I mnc.)n hoc gl‘e.mg day 0,760 0.903
va chia sé kinh nghiém lién quan dén ndi dung bai hoc.
Gv4 Giang vién c6 tac phor)g ch.uylen n.gAh|ep va lich sy khi tiép 0,701 0,908
xuc v@i sinh vién
GV5 | Giang vién day dung theo thdi khoa biéu, 1&n I¢p ding gid 0,779 0,901
GV6 Giang vién &ng dung cbéng nghe théng tin vao trong giang 0.662 0.912
day, kiém tra.
GV7 Giang vién chu tror.19 dey viéc pha?}nen nang lyc tw hoc cua 0,740 0.904
sinh vién trong giang day
GV8 Giang vién str dung hlnh‘thu’c kleAm trabva danh gia khach 0,694 0,908
quan, phu hep, cdng bang

Nhan xét: Cac nhan t6 déu c6 hé sé Cronbach’s Alpha I&n hon 0,6 va cac bién duoc gilr lai déu co hé
sb twong quan bién tng I&n hon 0,3. Cac bién CT4, CT6, KH4, KH6, CS4, CS5, CS6, CS7, GVI bij loai
do hé sb twong quan bién tdng bé hon 0,3, trinh bay trong Bang 4.

Béng 4. Két qua danh gia dé tin cay cua thang do (cédc bién bj loai bo)

Bién N&i dung Hé sc_>‘ tu’?’ng Gla‘ tri _ a!Eha
quan bién - tong | néu loai bién
1. Chwong trinh dao tao (Cronbach’s Alpha = 0,907)
CT4 | Cac mdn hoc trong chwong trinh dao tao ¢é ndi dung phu hop 0,112 0,824
CT6 Muc tiéu chuwong trlnrj dac? ta? va ’muﬂc tlgu cu-aj trng moN 0,239 0,795
hoc dwoc thdng tin day du dén sinh vién
2. Ké hoach dao tao (Cronbach’s Alpha = 0,690)
KH4 Trwdng thye hién dung ke-hoacl:t] dao tao da théng bao cho 0,271 0.637
sinh vién
KHE Két qua hoc tap cua smhn vién dl.J’Q’C cbng bo kip thoi va 0.271 0.637
cbng khai
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‘ Hé 6 ia i alph
Bién N&i dung é sc_>£ tu’?’ng Glél tri _ a_E a
quan bién -tong | néu loai bien
4. Co s& vat chat (Cronbach’s Alpha = 0,850)
cs4 Hé thong Innterngf, mang kr]ong fjay V.\f|F| qap angmnhu cau 0,299 0.673
hoc tép, giang day cua giang vién va sinh vién
css Trang thong tin dién to cuha tru’?’ng c6 théng tin da dang, 0,280 0.687
cap nhat
CS6 Thuw vién c6 nguodn tai !leu, hoc tap, Eham kh?o phong phu, 0,265 0.678
da dang dap rng nhu cau hoc tap
cs7 Thuw vién co:khop.g g’;||ar,1 réng ral,‘hsacrj se., da Ean ghé, du 0.122 0.850
ch6 ngobi dap ng nhu cau cua sinh vién
5. Giang vién (Cronbach’s Alpha = 0,916)
GV9 Giang vién day dé hiéu va thu hat sinh vién 0,113 0,916

3.2.2. Két qua phan tich nhan t6 kham pha

Phan tich nhan t6 kham pha cho két qua 1a Hé s KMO 13 0,840, Kiém dinh Bartlett’s c6 p < 0,05, hé sb
tai cGia cac bién déu Ién hon 0,5. C6 05 nhan td dwoc trich véi Eigenvalues la 1,631 > 1 va tébng phwong
sai trich la 62,65% > 50%, giai thich dwoc 62,65% bién thién di¥ liéu ctia 24 bién quan sat tham gia phan
tich nhan to kham pha. Cac diéu kién phan tich nhén t0 kham pha déu dat theo yéu cau.

Béng 5. Két qua phan tich nhan té6 kham pha
Nhan té

1 2 3 4 5
GV5 0,826
GV2 0,817
GV7 0,807
GV3 0,792
GVA1 0,749
GV6 0,735
GV4 0,709
GV8 0,704
CT1 0,833
CT2 0,832
CT5 0,826
CT3 0,809
CS1 0,904
CS3 0,900
CS2 0,801
KH1 0,798
KH3 0,741
KH5 0,649
KH7 0,590
KH2 0,548
HD7 0,756
HD1 0,676

Bién sb
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. . Nhan té
Bien so
1 2 4 5
HD5 0,661
HD6 0,610

Nhan xét: Bo cau hdi gbm c6 05 nhan t6 1an lwot la: Chwong trinh dao tao (CT1, CT2, CT3, CT5), Ké
hoach dao tao (KH1, KH2, KH3, KH5, KH7), Cac hoat déng hé tro hoc tap (HD1, HD5, HD6, HD7), Co
s& vat chat (CS1, CS2, CS3), Gidng vién (GV1, GV2, GV3, GV4, GV5, GV6, GV7, GV8). Tat ca cac bién
déu c6 hé sb tai lon hon 0,5. Cac bién c6 hé sb tai bé hon 0,5 da dwoc loai bd gdm: HD2, HD3, HD4.

IV. BAN LUAN

Cac nhan t6 trong thang do d&u c6 hé sb
Cronbach’s Alpha I&n hon 0,6 chirng té thang do
c6 do tin cay va cé thé tiép tuc st dung trong cac
phan tich tiép theo. Hé s twong quan bién téng
cla cac bién déu I&n hon 0,3 diéu d6 cho thay cac
bién twong quan tbt trong cling mét nhan té [7].

Sau khi thyc hién phan tich nhan td kham pha
(EFA), thang do dwoc xay dwng véi 05 nhan té va
24 bién, tat ca cac bién déu co hé sb tai Ién hon
0,5, cho thay cac bién co6 y nghia théng ké va mbi
twong quan manh véi cac nhan té. Theo Hair Jr va
cong sw, hé sbé tai = 0,5 la co y nghia thuc té va
dong goép dang ké vao viéc do lwdng cac yéu tb
trong mé hinh [7].

Két qua nghién ctru cho thdy sy twong dong vé
cac nhan té v&i cac nghién ciru trvdc day. Cu thé,
nhan t6 “Giang vién” (08 bién) va “Chwong trinh
dao tao” (04 bién) cé ndi dung twong déng voi
nghién clru clia Hoang Huyén Huong (2019), Lé
Xuan Hwng (2019), Thanh Nghia Nguyen (2021)
va Phan Thi Thanh Thao (2024), khang dinh vai
trd cla nang lwc chuyén moén, k§ nang cua giang
vién va tinh can bang ly thuyét - thwe hanh trong
chwong trinh dao tao déi véi sy hai long cia SV
[4], [5], [8], [9]. Pay la 02 nhan tb co ban duoc dwa
vao cac nghién ctru sw hai long cla sinh vién vé
hoat ddng dao tao. Chwong trinh dao tao la co s&
cho moi hoat déng dao tao do do chwong trinh dao
tao can dap ng chuan dau ra, d@m bao sy phan
bd hop ly gitra thei gian hoc ly thuyét va thwe hanh,
thuwe tap sé gidp cho ngwdi hoc dwoc trang bi day
du cac kién thwe can thiét.

Nhan t6 “Co s& vat chat” va “Hoat dong hd tro
hoc tap” ghi nhan sy twong déng véi nghién clru
cla tac gia Hoang Huyén Huong (2019), Nguyén
Thanh Nghia (2021) va Nguyé&n Trwéng An (2023)
vé ha tAng co s& va dich vu hd tro' ngudi hoc [1],
[5], [8]. Piém m&i clia nghién clru la phat hién tdm
quan trong cla cac dich vu trong trwdng (HD1) va
cobng tac hé tro' tim kiém viéc lam trong qua trinh

hoc tap va sau khi tét nghiép (HD7). Qua do, cho
thdy ngwoi hoc rat quan tdm va can sy hé tro cla
trwdng trong tim kiém viéc lam. Céc dich vu cung
&¥ng cho ngudi hoc tai truéng dugc hop dong
v&i cac doanh nghiép, do d6 trwdng phai thwong
xuyén kiém tra vé gia ca va thai do phuc vu vi day
la mét trong cac yéu td anh hudng dén s hai long
ctia nguoi hoc. Nhan té “Ké hoach dao tao” twong
ddng voi két qua nghién clru clia Nguyén Trwong
An (2023) [1], trong d6 c6 thém céac bién mai (KH3,
KH5) nh&n manh viéc sap xép thdi khoa biéu can
dam bdo tinh hop ly gilra nghi ngoi va hoc tap.
Ké hoach thyc tap tai cac co s& thwc hanh ngoai
tredng can dwoc thwc hién moét cach chét ché,
ré rang va cong bang dé tao diéu kién thuan loi
cho ngudi hoc tiép can thuc té cac cong viéc cla
nganh nghé, tlr d6 c6 dinh huwéng cho cong viéc
trong twong lai.

Phwong phap chon mau thuan tién c6 thé dan
dén sai sb nhét 1a dbi voi cwu SV, théng thuwong
sau khi tét nghiép 01 nam, cac cwu SV co viéc
lam va hai long v&i cong viéc sé tich cwc tham gia
nghién ctru. M6t s6 cwu SV khéng tham gia nghién
ctu vi cdm thay khong can thiét vi da tét nghiép,
do dd, trong qua trinh hoc tap tai trwéng can sinh
hoat cho SV vé y nghia ctia cong tac dam béo chét
lwong va trwdng can co6 hé thdng dé gitr méi lién hé
thuweng xuyén véi SV da tét nghiép. Déi vai SV, du
dwoc ddm bao gitr bi mat danh tinh khi cung cap
théng tin nhung cac SV nhin chung van con e ngai
trong viéc danh gia vé hoat déng dao tao. Truwdng
can ¢o gidi phap nham khuyén khich SV cho y kién
vé hoat déng dao tao vi day la co s& quan trong
cho hoat déng cai tién chat lwong.

V. KET LUAN

Nghién ctru da xay dwng dwoc thang do gdm
c6 05 nhan t v&i 24 cau hdi, thang do cé hé sb
Cronbach alpha chung 1a 0,831 v&i téng phwong
sai trich cho 05 nhan t6 14 62,5%. Thang do dwoc
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xay dwng cé do tin cay va cé thé ap dung dé khao

sat sy hai long cta SV va cyu SV vé hoat ddng dao

tao nganh Duoc trinh d6 cao déng tai Trwong Cao

dang y té Bdng Thap ndm hoc 2024 - 2025.
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