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TOM TAT

Muc tiéu: Banh gia hiéu qua cla chwong trinh
can thiép truyén thong nham gidm céng thdng nghé
nghiép (CTNN) cho gi&o vién mam non (GVMN) tai
huyén Vi Thuw, tinh Thai Binh (c0).

Phwong phap: Nghién ctu can thiép cong dong,
so sanh trwéc - sau khédng cé nhéom chirng, dwoc
thwc hién trén 104 gido vién man non cla 4 trudng
mam non Minh Lang, Song Lang, Tan Hoa va Phuc
Thanh. Chwong trinh can thiép kéo dai 3 thang,
bao gdm 2 budi néi chuyén strc khde, truyén théng
qua nhém Zalo va cung cép tai liéu truyén théng.
Hiéu qua can thiép dwoc danh gia théng qua so
sanh cac chi sb trwdc va sau can thiép bang kiém
dinh Chi binh phwong va tinh chi sb hiéu qua.

Két qua: Sau 3 thang can thiép, ty 1& GVMN
bi CTNN gidm t& 43,3% xudng 36,5% (CSHQ =
15,7%; p < 0,05). Ty |é gido vién co6 ap lwc tam
ly cao/rat cao gidm tr 98,1% xubng 80,8% (gidm
17,3 diém phan tram; CSHQ = 17,6%); ty lé c6
quyén quyét dinh cao/rat cao tang tr 54,8% lén
61,5% (tang 6,7 diém phan tram; CSHQ = 12,2%);
ty 1& nhan duwoc sw Gng ho xa hdi cao/rat cao tang
tr 39,4% lén 52,9% (tang 13,5 diém phan trdm;
CSHQ = 34,3%); cac khac biét déu co y nghia
théng ké vé&i p < 0,05.

Két luan: Chuwong trinh can thiép truyén théng
kéo dai 3 thang da cho hiéu qua bwédc dau trong
gidam CTNN & GVMN, voi ty 1é CTNN giam 6,8
diém phan tram; déng thdi cai thién ap luc tam ly,
quyén quyét dinh va sy Ging hd xa hoi. M6 hinh can
thiép cé tinh kha thi, pha hgp véi nha trwdng mam
non va can dwoc danh gia trong thoi gian dai hon.

Tor khéa: Hiéu qué can thiép, cing thang nghé
nghiép, gido vién mam non, truyén théng strc khde,
Thai Binh (cQ).
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Objective: To evaluate the effectiveness of a

health communication intervention program in

reducing occupational stress among preschool

teachers at four preschools in Vu Thu district, Thai
Binh province in 2025.

Method: A community intervention study with
a pre-post comparison on the same group and
no control group was conducted among all 104
preschool teachers from four preschools: Minh
Lang, Song Lang, Tan Hoa, and Phuc Thanh. The
3-month intervention included two health talks,
communication via Zalo groups, and the provision
of communication materials. Effectiveness was
assessed by comparing indicators before and
after the intervention using the chi-square test and
calculating the effectiveness index.

Results: After 3 months, the prevalence of
occupational stress decreased from 43.3% to
36.5% (effectiveness index = 15.7%; p < 0.05).
The proportion of teachers with high/very high
psychological demands decreased from 98.1%
to 80.8% (a reduction of 17.3 percentage points;
effectiveness index = 17.6%); the proportion with
high/very high decision latitude increased from
54.8% to 61.5% (an increase of 6.7 percentage
points; effectiveness index = 12.2%); and the
proportion with high/very high social support
increased from 39.4% to 52.9% (an increase of
13.5 percentage points; effectiveness index =
34.3%). All differences were statistically significant
(p < 0.05).

Conclusion: The 3-month health communication
intervention showed initial effectiveness in reducing
occupational stress among preschool teachers
and improving psychological demands, decision
latitude, and social support. The model appears
feasible for preschool settings and should be
evaluated over a longer follow-up period.

Keywords: Intervention effectiveness, preschool
teacher, health communication, Thai Binh (former).

I. DAT VAN BE

Cang thdng nghé nghiép (CTNN) & gido vién
mam non (GVMN) |a mét van dé strc khde cong
ddng dang quan ngai trén toan cau ciing nhu tai
Viét Nam. Dac thu céng viéc doi hdi sy kién nhan,
trach nhiém cao va lao ddéng cdm xuc lién tuc khién
GVMN tré thanh nhém cé nguy co cao bj kiét sirc,
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lo 4u va cac van dé sirc khde tam than khac [1, 2].
Tinh trang nay khéng chi anh hwéng tiéu cuc dén
strc khde va chét lwong cudc séng clia ban than gido
vién ma con tac dong truc tiép dén chat lwong chadm
sAc, gido duc va sy phat trién toan dién cua tré.

Tai Viét Nam, nhiéu nghién ctru da ghi nhan ty
& GVMN bi CTNN & mrc bao déng. Cac khao sat
cho thdy moét ty 18 16n gido vién dang phai dbi mét
véi ap luc tir khéi lwgng cong viéc, si sb 16p dong,
ky vong cla phu huynh va cac yéu ciu hanh chinh
[3, 4]. Tinh trang nay dat ra yéu cau cép thiét vé
viéc xay dung va trién khai cac giai phap can thiép
hiéu qua nham hé tro strc khde tinh than cho doi
ngi nha gido.

Mac du d& cé nhiéu nghién ctru vé thuc trang, cac
mo hinh can thiép dwgc xay dwng bai ban va danh
gia hiéu qua mot cach khoa hoc, dac biét tai cac khu
virc ndng thén vaéi nhivng déc thu riéng, van con rat
han ché [5, 6]. Xuat phat tir thuc tién d6, nghién cltru
nay dwoc thye hién nham muc tiéu: Danh gia hiéu
qué cla chwong trinh can thiép truyén théng nham
gidm cang thdng nghé nghiép cho gido vién mam
non tai huyén Vi Thuw, tinh Thai Binh (cQ).

*Thuat nglr “tinh Thai Binh (cl)” dwgc st dung
dé phan anh ding dia gi¢i hanh chinh tai thoi diém
tién hanh nghién ctu.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Thoi gian, dia diém va déi twong nghién ctru

- Thoi gian nghién ctru: Twr thang 03/2025 dén
thang 07/2025.

- Dia diém nghién ctru: 4 tredng mam non Minh
Lang, Song Lang, Tan Hoa va Phuc Thanh thudc
huyén Vi Thuw, tinh Thai Binh.

- Dbi twong nghién ctvu: Gido vién mam non dang
cong tac tai 4 trwdng mam non néu trén.

+ Tiéu chuén lwa chon: GVMN c6 thi gian cong
tac tir 6 thang trd Ién, déng y tw nguyén tham gia
va c6 mat & ca hai thdi diém danh gia truwéc va sau
can thiép.

+ Tiéu chuan loai trlr: Gido vién vang mat tai mot
trong hai thoi diém thu thap sé liéu hodc khong
hoan thanh day dd bd cau hai nghién ctu.

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién ctru

Nghién ctru can thiép cong dong, theo thiét ké so
sanh trwdc - sau trén cung mét nhom ddi twong,
khéng cé nhém chirng. Diéu tra ban dau duoc thye
hién truéc can thiép dé xac dinh thwe trang CTNN
va lam co s& so sanh vo&i két qua sau can thiép.
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2.2.2. C& mau va phwong phap chon mau

Nghién ciru chon chi dich 4 trwong mam non
thuéc huyén Vi Thw co sy déng thuén tham gia
nghién clru; tai méi trwong, diéu tra toan bd gido
vién du tiéu chuan lwa chon. Tdng sé gido vién
tham gia & ca hai thoi diém la 104 nguoi.

2.2.3. NGi dung va quy trinh can thiép

Chwong trinh can thiép truyén théng duoc trién
khai trong 3 thang v&i cac hoat dong chinh sau:

- T6 chirc néi chuyén sirc khde: Léng ghép 02
budi ndéi chuyén véi chuyén gia vao cac budi sinh
hoat chuyén mén clia nha trwong, véi cac cha
dé “Cang thédng nghé nghiép va nguyén nhan” va
“Bién phap gidm thiéu cang thang nghé nghiép”.

- Truyén théng qua mang xa hdi: Thanh Iap nhém
Zalo cuUa tirng trwong dé giai dap thac mac, chia
sé kinh nghiém va glri cac tai liéu truyén théng cho
gido vién.

- Cung cép tai liéu trwc quan: Phat video tai
phong sinh hoat chuyén mén va cép to roi, to gap
cho tirng gido vién.

2.2.4. Cong cu, bién sé va phwong phap danh gia

- Cong cu thu thap sb liéu: St dung bd cau hoi
thdng nhat cho ca hai thdi diém trwdc va sau can
thiép, gdbm cac thang do ctia bd cong cu JCQ-V da
duoc kiém dinh tai Viét Nam [7] dé danh gia ap luc
tam ly, quyén quyét dinh va sy Gng hd xa héi; dong
th&i xac dinh tinh trang CTNN chung theo mé hinh
nhu ciu cong viéc - quyén kiém soat.

- X ly va phan tich sé liéu: Sé lieu dwoc nhap
va lam sach truéc khi phan tich bdng phdn mém
SPSS 20.0. S& dung thdng k& mé ta dé trinh bay
tan sé, ty 1& phan tram cla cac bién nghién ciru.

+ So sanh ty |& trwéc va sau can thiép bang kiém
dinh Chi binh phwong (x2). Sw khac biét dwoc coi
la c6 y nghia théng ké khi p < 0,05.

[P, — P
P,
trong d6 P, va P, 1an Iwot 1a ty 1& trwdc va sau
can thiép.

CSHQ(%) = X 100

2.2.5. Pao dirc nghién cru

Nghién ctru da dwoc Hoi ddng khoa hoc Trudng
bai hoc Y Dwoc Thai Binh xem xét va phé duyét
trwdrc khi trién khai. Tat ca dbi twong tham gia déu
dworc gidi thich rd muc tiéu, néi dung nghién ctru,
quyén loi va trach nhiém khi tham gia; chi nhitng
ngudi ddng v tw nguyén méi dwoc dwa vao nghién
ctru. Thong tin ca nhan dwoc ma héa va bao mat
trong subt qua trinh thu thap, xt ly va céng b s6 liéu.
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lll. KET QUA NGHIEN cU'U

70 £3,5
80

7

2

- %

v : 7

Ratthdp Thép Cao R&tcao

mR&tthdp + Thdp ~.Cao zR&tcac

Biéu doé 1. Ap Iwc tam ly ciia GVMN trong céng viéc trwéc can thiép (n=104)
Phan I&n GVMN bj ap luc cao trong codng viéc voi ti 18 63,5%.
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Biéu doé 2. Quyén quyét dinh cia GVMN trong céng viéc trwéec can thiép (n=104)
Quyén tw quyét trong cong viéc dwoc 51% gido vién mam non danh gia 1a cao, va c6 44,2% danh gia
la thap.
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Biéu dé 3. Sw ing hé trong méi treong lam viéc cia GVMN trwéc can thiép (n=104)
57,7% GVMN cho réng sy Gng ho trong méi trwdng lam viéc 1a thap va rat thap.
Béang 1. Mirc d6 cdng thang nghé nghiép chung trwéc va sau can thiép

. Trwée CT Sau CT CSHQ p
Mcrc dd cang thang
n % n % %
Khong 59 56,7 66 63,5 - -
Co 45 43,3 38 | 36,5 | 15,7 | <0,05

Tinh trang CTNN chung gidm tir 43,3% truwéc can thiép xubng 36,5% sau can thiép chi sé hiéu qua dat
15,7% va suw khac biét c6 y nghia théng ké (p < 0,05).
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Béang 2. Hiéu qua can thiép dén tinh trang dp Iwc tam ly cia GVMN

i L . .| TrwéecCT Sau CT CSHQ ¢]
Mdrc do ap lwc tam ly .
n %o n %
Thép/Rat thap 2 1,9 20 19,2 - -
Cao/Rét cao 102 | 981 84 80,8 17,6 | <0,05

Ty 18 GVMN c6 ap luc tam ly & mire cao/rat cao gidm tir 98,1% xudng 80,8%, chi sb hiéu qua dat 17,6%
va sw khac biét c6 y nghia thdng ké (p < 0,05).
Bang 3. Hiéu qua can thiép dén quyén quyét dinh

o N L Trwéc CT Sau CT CSHQ p
Murc do quyéen quyeét dinh
n % n %
Thép/Rat thap 47 | 452 | 40 | 38,5 - -
Cao/Rét cao 57 | 548 | 64 | 615 12,2 | <0,05

Ty 18 GVMN cé quyén quyét dinh & mirc cao/rat cao tang tir 54,8% |1&n 61,5%; chi s hiéu qua dat
12,2% va su khac biét cé y nghia théng ké (p < 0,05).
Bang 4. Hiéu qua can thiép dén sw ing hé xa héi

o . o Trwéec CT Sau CT CSHQ p
Murc dd sw ung ho xa hoi
n % n %
Thép/Rét thap 63 60,6 49 471 - -
Cao/Rét cao 41 39,4 55 52,9 34,3 <0,05

Ty 1& GVMN cdm nhan sy ting hd xa hdi & mirc cao/rat cao tang tir 39,4% 1én 52,9%, chi sb hiéu qua

dat 34,3% va su khac biét cé y nghia théng ké (p < 0,05).

3.4. Cac bién phap rng phoé va danh gia cua giao vién Sau can thiép, cac giao vién cé xu hwéng
ap dung cac bién phap wrng phé tich cwc.

Bang 5. Mirc d6 dp dung cdc bién phdp trng phé véi cdng thang sau can thiép (n=104)

ngam v& tinh hinh

R Mdrc 1 . Mdrc 4 Mdrc 5
Bién phap s Murc 2 (Thap) | Mdrc 3 (Trung binh) i o .
N (Rat thap) (Lén) (Rat I&n)
can thiép n (%) n (%)
n (%) n (%) n (%)
Thao luan cac vén dé
voi gia dinh, ban bé va| 2 (1,9%) 7 (6,7%) 20 (19,2%) 40 (38,5%) | 35 (33,7%)
doéng nghiép
Tw van tam Iy 65 (62,5%) | 25 (24,0%) 10 (9,6%) 3(2,9%) | 1(1,0%)
Tranh nhikng tinh huéng
hodic nhitng nguoilatac | 6 (5,8%) | 18 (17,3%) 35 (33,7%) 30 (28,8%) | 15 (14,4%)
nhan gay cdng thang
Danh thoi gian & ngoaitrdi | 5 (4,8%) | 14 (13,5%) 25 (24,0%) 35 (33,7%) | 25 (24,0%)
Luyén tap thé thao | 10 (9,6%) | 24 (23,1%) 40 (38,5%) 20 (19,2%) | 10 (9,6%)
Thay ddi cong viec | 90 (86,5%) | 10 (9,6%) 3 (2,9%) 1(1,0%) | 0(0,0%)
Dung thudc 79 (76,0%) 15 (14,4%) 7 (6,7%) 2 (1,9%) 1(1,0%)
S& thich 9(8,7%) | 15 (14,4%) 30 (28,8%) 30 (28,8%) | 20 (19,2%)
N A ~ N h by
gol mot minh va suy | 5 gor) 10 (9,6%) 22 (21,2%) 38 (36,5%) | 30 (28,8%)

Cau nguyén

34 (32,7%)

25 (24,0%)

20 (19,2%)

15 (14,4%)

10 (9,6%)

Da sb gido vién wu cach "Thao luan véi gia dinh, ban bé va dong nghiép" (72,2% ap dung & mic do
I&n/rat Ion) hodc "Ngbi mot minh va suy ngdm vé tinh hinh" (65,3%). Nhirtng hoat dong nhw "Danh thoi
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gian & ngoai troi" va theo dudi "S& thich" ca nhan cling duwoc nhiéu nguoi lwa chon. Ngworc lai, cac bién
phap nhu "Tw van tam ly" hay "Dung thuéc" rat it khi dwoc st dung (ty 1& ap dung & mirc thap/rat thap

lAn lwot 1a 86,5% va 90,4%).

IV. BAN LUAN

Chwong trinh can thiép trong nghién ctru nay cho
thay hiéu qua tich cuc va co y nghia thdng ké trén
nhiéu phwong dién. Sau 3 thang can thiép, ty I1&
CTNN chung gidm tir 43,3% xubng 36,5%; déng
thoi cac yéu té cu thanh theo mé hinh nhu ciu
cobng viéc - quyén kiém soat ciing thay ddi theo
huwdng co lgi, phu hop véi cac md hinh can thiép
hién dai nhadn manh déng thoi nang cao nang luc
ca nhan va cai thién mai trwdng lam viéc [8], [9].

M6t mat, chwong trinh d& gép phan lam gidm cac
yéu té gay cang thang. Ty & gido vién co ap luc
tam ly cao/rat cao giam 17,3 diém phan trdm sau
can thiép. Cac hoat dong noi chuyén sirc khoe va
tai liéu truyén théng cé thé gitp gido vién nhan dién
dang CTNN, hiéu rd nguyén nhan, binh thuwéng
hoa trai nghiém cang thang va tiép can cac chién
lwoc ng phd phu hop hon. Két qua nay cho thay
can thiép truyén théng ngén han van cé thé tao ra
thay ddi tich cwc ban diu vé nhan thirc va cam
nhan ap lyc trong céng viéc.

Mat khac, chwong trinh cling gép phan tang
cwdng cac ngudn lwc bao vé. Ty & gido vién co
quyén quyét dinh cao/rat cao tang 6,7 diém phan
tram va ty 1& cdm nhan dwoc sy Ung hd xa hoi
cao/rat cao tidng 13,5 diém phan tram. Viéc duy tri
nhém trao dbi truc tuyén gilra gido vién, chia sé tai
liéu va kinh nghiém thwc hanh da tao thém kénh
hé tro ddng déng, qua d6 lam tang cdm giac dwoc
hé tro va dwoc chl ddng hon trong xt tri cac tinh
huéng nghé nghiép [10].

Tinh kha thi clia chwong trinh dwoc thé hién &
viéc tan dung cac hinh thirc truyén théng don gian,
chi phi thap va phu hop vé&i bbi cdnh nha trwdng
mam non nhw sinh hoat chuyén mén, nhom Zalo,
video va to roi. Sau can thiép, cac bién phap rng
phé tich cwc nhw thdo luan véi nguwoi than, déng
nghiép va suy ngém ca nhan dwoc lwa chon kha
phd bién, goi y rang chuwong trinh khéng chi tac
ddng t&i nhan thirc ma con hé tro gido vién thay
ddi cach ng pho véi cang thang theo hwéng tich
cwc hon [11].

Tuy nhién, nghién ctru van con moét s6 han ché.
Thoi gian can thiép 3 thang twong dbi ngan nén
chwa d0 dé& danh gia tinh bén virng cla thay déi.
Thiét ké trwdc - sau khéng cé nhém chirng ciing

chwa loai trir hoan toan anh hwéng cla cac yéu
t&6 nhidu ngoai lai trong cung théi gian. Ngoai ra,
nghién ctru dwoc thyc hién tai 4 trwdong mam non
ctia mot huyén nén kha nang khai quat két qua con
han ché. Vi vay, cac nghién ctru tiép theo nén co
thoi gian theo déi dai hon, mé rong dia ban va can
nhéc thiét ké c6 nhém chirng dé& danh gia chinh
xac hon hiéu qua can thiép.

V. KET LUAN

Chwong trinh can thiép truyén thong kéo dai 3
thang trén 104 gido vién clGa 4 trwéng mam non
huyén Vi Thw da lam giam ty 16 CTNN ttr 43,3%
xudng 36,5%; giam ty & ap lwc tam ly cao/rat cao
tr 98,1% xudng 80,8%; ddng thdi tang ty 1& quyén
quyét dinh cao/rét cao tlr 54,8% lén 61,5% va tang
ty 1& sy Gng ho xa hdi cao/rat cao tir 39,4% lén
52,9%. Két qua cho thay mé hinh can thiép c6 hiéu
qua budc dau va cé tinh kha thi trong bdi canh
trwdng mam non.

VI. KHUYEN NGHI

Céc co s& giao duc mam non, d&c biét & khu vuc
nodng thon, cé thé tham khao ap dung mé hinh can
thiép nay do tinh don gian, chi phi thap va phu hop
v&i thye tién nha trudng.

Can kéo dai thoi gian can thiép va 16ng ghép noi
dung quan ly cang thdng vao sinh hoat chuyén
mén dinh ky dé tang tinh bén virng cta hiéu qua
can thiép.

Ban giam hiéu nha trudng can ting cwong hd
tro chuyén mén, gidm tai ap lwc hanh chinh va xay
dwng mdi trwdng lam viéc tich cuc nham phong
ngtra CTNN cho giao vién.
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