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PHAN HOI CUA GIANG VIEN VE HINH THU'C THI OSCE TRONG KY THI
KET THUC HQC PHAN TAI KHOA RANG HAM MAT,
TRUONG PAI HQOC VAN LANG

TOM TAT

Muc tiéu: Ky thi 1am sang cé cau truc khach
quan (Objective Structured Clinical Examination —
OSCE) ngay cang dwoc str dung trong danh gia
nang Iwc lam sang, tuy nhién viéc ap dung OSCE
trong danh gia két thic hoc phan van chwa phd
bién trong dao tao nha khoa. Nghién cu nay nham
khao sat phan héi ctia gidng vién vé viéc trién khai
OSCE trong ky thi két thuc hoc phan tai Khoa Rang
Ham Mat, Trwong Dai hoc Van Lang.

Phwong phap: Nghién ciru mé td cit ngang
dwoc thwe hién trén 39 gidng vién da dwoc huan
luyén va trwc tiép tham gia td chirc, chdm diém ky
thi OSCE vao thang 12 nam 2025. D liéu dugc
thu thap bang bang héi cé cau tric, gdm 32 cau hdi
déng theo thang Likert 5 mirc d6 va 3 cau hoéi mé.
Noi dung khao sat tap trung vao cac nhéom chinh:
tinh khach quan va céng bang cia OSCE, mirc do
phu hop v&i chudn dau ra hoc phan, mirc do cing
thang va khéi lwong cong viéc khi trién khai, ciing
nhw cac dé xuét cai tién. D liéu dwoc phan tich
bang kiém dinh Chi binh phwong va Kruskal-Wallis.

Két qua: Trén 90% giéng vién déng y rang OSCE
c6 gia tri va dé tin cay cao trong danh gia nang
lwc 1am sang. Cu thé, 92,3% giang vién cho réng
OSCE Ia hinh thirc thi khach quan nhét, 89,7%
danh gia OSCE la cong bang nhat, va 97,4% dé
xuat mé rong ap dung OSCE trong twong lai. Bén
canh d6, 51,3% giang vién nhan dinh OSCE la hinh
thire thi gay cang thdng cao, va 30,8% cho rang
OSCE 14 hinh thtre thi khé dbi vai sinh vién.

Két luan: Giang vién cé phan héi tich cuc vé viéc
ap dung OSCE trong danh gia két thic hoc phan.
Cac y kién thu thap dwoc cung cap co sé thuc tién
quan trong cho viéc cai tién quy trinh t6 chirc va
mé& rong ap dung OSCE trong chwong trinh dao
tao nha khoa.

Twr khéa: OSCE, danh gia hoc phan, giao duc
nha khoa
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TIVE STRUCTURED CLINICAL EXAMINATION
(OSCE) IN COURSE ASSESSMENT AT FACUL-
TY OF DENTISTRY, VAN LANG UNIVERSITY

ABSTRACT

Objective: The Objective Structured Clinical
Examination (OSCE) has been increasingly
used to assess clinical competence; however, its
implementation as an end-of-course assessment
remains uncommon in dental education. This
study aimed to investigate faculty feedback on
the implementation of OSCE in the end-of-course
examination at the Faculty of Odonto-Stomatology,
Van Lang University.

Methods: A cross-sectional descriptive study
was conducted among 39 faculty members who had
been trained and directly participated in organizing
and scoring the OSCE in December 2025. Data were
collected using a structured questionnaire consisting
of 32 closed-ended items rated on a 5-point Likert
scale and three open-ended questions. The survey
focused on key domains including OSCE objectivity
and fairness, alignment with course learning
outcomes, perceived stress and workload during
implementation, and suggestions for improvement.
Data were analyzed using the Chi-square test and
the Kruskal-Wallis test.

Results: Over 90% of faculty members agreed
that OSCE has high validity and reliability in
assessing clinical competence. Specifically, 92.3%
considered OSCE the most objective examination
format, 89.7% rated it as the fairest, and 97.4%
recommended expanding OSCE implementation in
the future. In addition, 51.3% perceived OSCE as
a highly stressful examination, and 30.8% believed
OSCE was difficult for students.

Conclusion: Faculty members reported
positive feedback on the use of OSCE in end-
of-course assessment. The collected feedback
provides important practical evidence to improve
the organization process and to expand OSCE
implementation in dental education programs.

I. DAT VAN BE

DPanh gia nang lwc Iam sang la mot phan quan
trong trong dao tao y khoa nhdm dam bao chét
lwong cla doéi ngli nhan vién y t&. Truyén théng,
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viéc danh gia chi yéu dwa vao bai kiém tra ly thuyét
va thyc hanh 1am sang, tuy nhién, nhixng phwong
phap nay c6 thé bi anh hwdng bdi yéu t6 chi quan
clia giam khao va khéng dam bao tinh nhéat quan.

Ky thi lam sang theo c4u tric khach quan (OSCE
- Objective Structured Clinical Examination) dwoc
gi¢i thiéu 1an dau tién vao nam 1975 tai Dai hoc
Dundee, Anh Quéc b&i Gido sw Harden RM [1], 1a
mot phwong phap danh gia cé clu tric chat ché
nham dam bao tinh khach quan va chinh xac trong
danh gia sinh vién y khoa. OSCE nhanh chéng
duwoc chap nhan va ap dung réng réi trong nhiéu
chuyén nganh y t& nhu y khoa, diéu duéng, dwoc
hoc, va rang ham mat. Phwong phap nay danh gia
toan dién nang lwc Iam sang cla sinh vién théng
qua viéc kiém tra cac kj nang nhuv giao tiép voi
bénh nhan, khai thac bénh s, thirc hién ky thuat
kham lam sang va xt ly tinh hudng thuc té. Nho hé
thdng tram thi chuan hoéa, checklist chdm diém chi
tiét va thoi gian duwoc kiém soat chat ché, OSCE
g6p phan gidm thiéu tinh chi quan cia giam khao,
nang cao dd tin cay va tinh céng bang trong danh
gia nang lwc lam sang.

OSCE mang lai nhiéu lgi ich trong gido duc y
khoa, gilip xac dinh diém manh, diém yéu cla sinh
vién, déng thoi thuc ddy kha nang tw danh gia va
cai thién nang lwc ca nhan. Tuy nhién, phwong
phap nay ciling ton tai nhitng han ché, bao gébm
chi phi t& chirc cao, yéu ciu ngudn luc Ién va thoi
gian chuan bi dai. Do d6, phan hdi tir gidng vién,
nhirtng ngudi trwc tiép tham gia td chirc va danh
gia OSCE, co vai tro dac biét quan trong trong viéc
diéu chinh noi dung tram thi, hoan thién checklist,
cai tién quy trinh t& chirc va nang cao chét lwong
ky thi. Hién nay, trong bdi canh dao tao bac si rang
ham mat, OSCE van la mét phwong phap twong
déi mai va chwa cé nhiéu nghién ctu chuyén sau
vé hiéu qua cla no.

Nam 2021, Pham Dwong Thanh Tam va cdng sw
da thwc hién nghién ctru vé nhan thtc cda sinh
vién diéu dwdng va giam khao dbi véi OSCE tai
Dai hoc Y Dwoc TP. HS Chi Minh [2]. Tuy nhién,
cac nghién ctru vé OSCE & Khoa Rang Ham Mét
con han ché. Do dd, viéc nghién ctru cadm nhan,
thuan loi, khé khan va dé xuét cta giang vién vé
OSCE tai Khoa Rang Ham Mat la can thiét nhdm
danh gia mdc do hiéu qua cia phwong phap, gép
phan cai tién quy trinh t6 chirc va nang cao chét
lwvong dao tao bac sirang ham mat.

Il. DOI TWVQNG VA PHW'ONG PHAP NGHIEN CU'U

2.1. Déi twong, dia diém va thei gian nghién clru:

Nghién clru nay dwoc thuc hién trén nhém dbi
twong gdm 39/47 gidng vién cta khoa Rang Ham
Mat, chiém ti 1&é 83%, nhitng ngudi da duwoc dao
tao vé& hinh thirc thi OSCE va truc tiép tham gia td
chirc, danh gia ky thi cac hoc phan bang hinh thirc
thi nay.

Diéu kién tham gia nghién ctru 1a cac déi twong
ddng y tw nguyén va hoan thanh day du bang cau
hoi khao sat.

2.2. Phwong phap nghién ctru:

Nghién ctu duwoc tién hanh theo phwong phap
mo ta.

D@ lieu dwoc thu thap théng qua bang gém 32
cau hdi dong va 3 cau hdi mé cé cu tric chia lam
ba phan chinh: (1) Théng tin nhan khau hoc cla
ngwdi tham gia; (2) Banh gia vé déc diém, t6 chirc,
gia tri va do tin cay cta ky thi OSCE; (3) Cau hdi
mé& dé thu thap dé xuat va y kién dong gop. Cac
cau héi (1) va (2) dwgc xay dwng cau tra 1&i theo
theo thang do Likert: 1. Hoan toan déng y, 2. Déng
v, 3. Khoéng chac chan, 4. Khéng ddng y, 5. Hoan
toan khéng déng y. Phiéu chdp thuan tham gia
nghién cru dwoc xac nhan thong qua tai khoan
Microsoft Form ctia Dai hoc Van Lang.

Quy trinh thwc hién nghién ciu bao gébm xay
dwng bang cau haéi trén Microsoft Form; mdi ngau
nhién 8 giang vién danh gia ndi dung va cach dién
dat cGia bang cau hdi, tir d6 chinh stra d& phu hop
hon; trién khai khdo sat chinh thirc trén toan bd
déi twong nghién cru théng qua Microsoft Form;
chon ngau nhién 25% s ngwoi tham gia dé tra 1oi
lai bAng cau hdi sau hai tuan, nhdm danh gia mac
dd 6n dinh cha div liéu; tdng hop va x& ly sé liéu
thu duwoc.

Cac thong tin v& nhan khdu hoc nhw: dd tudi, gioi
tinh, nam tbt nghiép va kinh nghiém giang day cta
gidng vién, chirc danh nghé nghiép. Cac bién sé
khao sat thu thap trén bang cau héi dwoc do lvdng
theo thang Likert 5 mirc d6 nhw trén.

D lieu dwoc nhap va phan tich bang phan mém
STATA phién ban 17.0. Cac bién dinh lwong duwoc
trinh bay dwdi dang trung binh hoac trung vi, trong
khi cac bién dinh tinh dwoc thé hién dwéi dang tan
suat va ty 1& phan tr&m. Phan tich di liéu bang phép
kiém Chi binh phwong va Kruslal - Wallis. Kiém soat
sai s6 bang cach dbi chiéu di liéu thu thap véi sw
kiém tra doc lap cla hai nguwdi khac nhau.
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2.3. bao dirc nghién ciru

Nghién ctru khdng gay anh hwdéng hodc can
thiép vao dbi twong tham gia. Trwdc khi tham gia,
mdi ca nhan déu dwoc gidi thich rd rang vé muc

ctu bat ot luc nao néu ho mudbn. D liéu thu thap
dwoc bao mat tuyét ddi, théng tin ca nhan cda
nguoi tham gia dwoc ma hoa dé tranh ro ri. Viéc
tham gia khao sat khong tac dong dén quyén loi

cla giang vién khoa Rang Ham Mat. Toan bd qua
trinh nghién ctru tuan tha nghiém ngat cac nguyén
tac khoa hoc va dao dirc nghién ctru.

tiéu va ndi dung nghién cru, déng thdi ddm bao
tinh tw nguyén va khong cé bat ky khoan thu lao
nao. Nguwdi tham gia cé toan quyén rat khdi nghién
. KET QUA
Téng céng co6 39 giang vién khoa Rang ham mat trwéng Dai hoc Van Lang tham gia nghién céu nay.
Phan bé mau nghién clru theo gidi tinh va chirc danh khéng cé sy khac biét co y nghia théng ké.

Cam nhin cla gidng vién wé dic tinh cia ky thi OSCE

CSCE 14 mét hinh thire gidng day T 59 2 a2l
OSCE han ché nguy co rét cia sinh vién 0.5 128 a6 _
OSCE I mdt hinh thire thi dem Igi &p luc cao 333 34 17d
OSCE phdn dnh ding cic tinh hudng 1am sang thye 1 8.2 539 FEO |
OSCE cung clp phian hdi cd gﬁa;lq @& sinh vidn iy ¢ thién ban w2 85 [T |
than
OSCE cb tinh céng bing cao s 54 g
OSCE giup phat hign didm manh va didm han ché cda sinh vién N ma i 513 FLEN |
OSCE lugng gia dugc nhibu ki ndng 1am sang di hoc trong hec e o ]
phin (theo chudn diu ra)
OSCE lwgng gia dugc nhibu kién thire 4 hoc trong hoe phéin Ty 35 Za
(theo chudn dAu ra)
a 20 ag 60 #0 100

5md4 u3 u2 mi

Hinh 1. Cam nhéan cua giéng vién vé dic tinh cua ky thi OSCE (5= Hoan toan doéng y, 4= Béng y, 3=
Khéng chac chdn, 2= Khéng dong y, 1= Hoan toan khéng dong y)

Chi duy nhat mét dac diém “OSCE han ché nguy co rét cha sinh vién”, cd gan 44% giang vién tra |oi
la “Khong chéc chan” (Hinh 1). Day ciing 1a d&c diém duy nhét cho thy sw khac biét gitra Tro giang 1 va
Tro giang 2 (gia tri p = 0,016) (Bang 1).

Bang 1. So sdnh cam nhéan vé dic tinh cia OSCE giira GV, TG1 va TG2

Pac tinh Gia tri p*
OSCE lwong gia dwoc nhiéu kién thire da hoc trong hoc
N 2 ox 0,724
phan (theo chuan dau ra)
OSCE luvong gia dwoc nhiéu ki nang 1am sang da hoc trong
N 2 .x 0,536
hoc phan (theo chuan dau ra)
OSCE gilp phat hién diém manh va diém han ché cta sinh 0.898
vién ’
OSCE c6 tinh céng béng cao 0,904
OSCE cung cép phan hdi c6 gia tri dé sinh vién tw cai thién
2 A 0,414
ban than
OSCE phén anh dlng céac tinh huéng l1am sang thuc té 0,124
OSCE la mét hinh thirc thi dem lai ap lwc cao 0,123
OSCE han ché nguy co rét cla sinh vién 0,036
OSCE la mét hinh thirc giang day 0,222

* Kiém dinh Kruskal-Wallis gitra 3 nhém déc lap

Phan I&n gidng vién danh gia OSCE Ia hinh thic thi ¢é tinh khach quan, cdng béng va phu hop véi
chuén du ra hoc phan. Trén 90% gidng vién déng y rang OSCE c¢6 kha nang lwong gia hiéu qué cac ky
nang lam sang va phan anh dung céac tinh hubng thyc té. Da sé giang vién ciing cho rdng OSCE cung
cap phan héi cé gia tri gidp sinh vién nhan dién diém manh va han ché cta ban than (Hinh 1).
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Riéng tiéu chi “OSCE han ché nguy co rét cla sinh vién”, 43,6% giang vién lwa chon mirc “Khéng chéc
chan”. Pay ciing la tiéu chi duy nhéat ghi nhan sy khac biét cé y nghia théng ké gitra cac nhém chirc danh

giang day (p = 0,036) (Bang 1).

”

Gam nhén cia glang vién vi ciu tric cia ki thi OSCE

Bang kidm cOa cde tram thi &b thé legng gid khich quan v chinh 08 645 E2a )
x#c nang lye theo chudn dhu ra hoc phin
Hinh thirc cla cac tram thi phén dnh dang bdi canh lam sang %8 453 154 .
thue té -
Bdi cdnh, yéu ciu mdi tram thi rd rang, d hidu “ 564 kT |
Thiri gian dupe phn bd a0 cho mbi tram thi 59 ] U
S& hugrng tram thi duere thidt ké Al che che ndi dung clia ehulin 385 487 1uzs )
@y ra hoe phin
Ky thi o6 cu tnic va trinh 4y hop 1y = - ’
% 0% 40% 60% B0% 100%

5u4m3im?m
Hinh 2. Cam nhén cua giéng vién vé cau truc cua ky thi OSCE (5= Hoan toan déng y, 4= Déng y, 3=
Khéng chac chén, 2= Khéng déng y, 1= Hoan toan khéng dong y)
Bang 2. So sdnh cam nhén vé céu tric cia OSCE giira GV, TG1 va TG2

Pac tinh Gia tri p*
Ky thi cé cAu trac va trinh tw hop ly 0,457
Sé lwong tram thi dwoc thiét ké da cho cac ndi dung 0.480
ctia chuan dau ra hoc phan ’
Théi gian dwoc phan bé da cho méi tram thi 0,563
Béi canh, yéu cau méi tram thi rd rang, dé hiéu 0,172
Hinh thirc cGia cac tram thi phan anh dung bdi canh Iam 0.459
sang thuc té ’
Bang kiém clia cac tram thi cé thé lwong gia khach quan 0.189
va chinh xac nang luc theo chuén dau ra hoc phan ’
* Kiém dinh Kruskal-Wallis gitka 3 nhom déc 1ap
Cam nhdn cha gidng vién vE cich t8 chirc ky thi OSCE
Gigng vién cham thi cl’\uv&r;!zl‘:lé?“?ﬁl phan héi cho sinh vién vao T e T 1
Céc thiét bi, dung cu phuc vy thi dugre chudn bi ddy di, dang ndi [T FTY 4
dung cla timg tram
Khu wirc thi yén tinh, thudn i, it yéu td nhidu 12 513 1)
Cé can b didu phdi giop sinh vién gidi dap thdc méc, hudng din m = |
uydn tram
Cén b coi thi hidu rd v& tram thi va hudng chuydn tram 438 487 D
©é thisi gian chuyén tram hgp li s e =l
Vi tri cac tram durgre 3t hop I‘jr'._;,ach chuydn tram S rang, thudn e 1.5 q
Sinh vién dugc gif:;::?“tﬁ: milﬁln‘ﬁiﬁu&g thi wa céch chay ETE) s6a EED |
Ky thi cé cdu trie va trinh by hop |y a1 58 L
-] 20 20 &0 80 100

Hinh 3. Cam nhéan cua gidng vién vé céu tric cua ky thi OSCE (5= Hoan toan déng y, 4= Béng y, 3=
Khéng chac chén, 2= Khéng déng y, 1= Hoan toan khéng dong y)
Bang 3. So sdanh cam nhén vé té chirc cia OSCE giira GV, TG1 va TG2

Pac tinh Gia tri p*
Ky thi co céu truc va trinh ty hop ly 0,840
Sinh vién dwoc giai dap thadc mac vé ndi dung 0.665
thi va cach chay tram trwdc khi ki thi dién ra ’
Vi tri cac tram duwgc dat hop ly, cach chuyéen 0,787

tram rd rang, thuan tién

C6 thoi gian chuyén tram hop i 0,344
Can bod coi thi hiéu rd vé tram thi va huéng
chuyén tram

0,325
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bac tinh Gia tri p*
Cé6 céan bd qiéu phoi gidp sinh vLén giai dap thac 0.457
mac, hwéng dan chuyén tram ’

Khu vue thi yén tinh, thuan loi, it yéu té nhiéu | 0,937
Cac thjét bi, dung cu phuc vu thi dwoc chuan bj 0.208

day da, dung néi dung cla tlrng tram ’
Giang vién cham thi chuyén nghiép, c6 0,535
phan héi cho sinh vién vao cudi tram thi

* Kiém dinh Kruskal-Wallis gitka 3 nhom ddc 1ap

Khéng co s khac biét gitka 3 nhém gidng vién vé cdm nhan vé cu tric va cach té chirc cia OSCE
(Bang 2 va Bang 3).

Giang vién danh gia cao cAu truc, trinh tw va cach tb chirc clia ky thi OSCE. Trén 85% giang vién déng
y rang sbé lwong tram thi, thoi gian phan bd, bdi canh va bang kiém tai cac tram 1a phu hop véi ndi dung
hoc phan (Hinh 2). Khéng ghi nhan sw khac biét cé y nghia thdng ké gitra cac nhém gidng vién vé cam
nhan déi véi cau tric va td chire ky thi (Bang 2 va Bang 3).

Bang 4. Cam nhan cua giang vién khi so sanh OSCE véi cac hinh thirc thi khdc

. Cau hoi
OSCE MCQ CalLS | Vandap X Tw luan
nho

Theo ban, hinh thic thi nao
sau day kho nhat? 30,8 5,1 28,1 15,4 2,6 18,0
Theo ban, hinh thirc thi nao

o . ] 51,3 0 0 48,7 0 0
sau day cang thang nhat?
Theo Aban: h|nhL thire }hl nao 89,7 7.7 0 0 26 0
sau day cdng bang nhat?
Theo ban, hinh thic thi nao
sau day cho thay diém manh/| 79,5 2,6 15,3 2,6 0 0
diém yéu cta SV tét nhat?
Theo ban, hinh thirc thi nao

T . 2 7,7
sau day khach quan nhat? 923 ’ 0 0 0 0
Theo Aban; hl|nh tt)u’c thi nao 28.2 5.2 12.8 25.6 2.6 25.6
sau day de rét nhat?
Theo ban, hinh thirc thi nao
sau day nén dwgc md& réng 97,4 2,6 0 0 0 0
trong twong lai?

Hon 90% giang vién déng y rang OSCE c¢6 db tin cay va gia tri cao. Khi so sanh véi cac loai ky thi khac,
hau hét giang vién déu tin ring OSCE |a cdng bang nhét (89,7%), khach quan nhat (92,3%) va nén dwoc
m& rong trong twong lai (97,4%) (Bang 4).

Khi dwoc hdi vé mirc d6 cang thang clia cac hinh thire thi, 51,3% gidng vién cho rang OSCE & hinh
thire thi gay cang thang nhéat, trong khi 48,7% cho rang van dap gay cidng thang cao. Ngoai ra, 30,8%
gidng vién nhan dinh OSCE la hinh thirc thi khé dbi véi sinh vién, phan anh ap luc dang ké trong qua
trinh trién khai va tham gia ky thi.

Phan 1&n gidng vién (97,4%) dé xuat mé rong ap dung OSCE trong céac hoc phan 1am sang trong twong
lai. OSCE dwoc danh gia cao vé kha nang phan anh diém manh va han ché cta sinh vién (79,5%), ciing
nhw tinh khach quan (92,3%) va cong béng (89,7%). Tuy nhién, cac y kién mé& cho thay nhu cAu tiép tuc
cdi tién vé phan bd thai gian tram thi, khéi lwong céng viéc clia gidng vién va chuan héa quy trinh td chirc
nham gidm ap lwc cho ca ngudi day va ngudi hoc.
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IV. BAN LUAN

Phuwong phap thi OSCE da dwgc ap dung rong
réi trén toan thé gi¢i nhu mét phwong phap tiéu
chuén dé danh gia nang lwc lam sang trong dao tao
y khoa [3,4]. Nghién ctru nay cho thay nhirng phan
héi tich cuc tlr cac gidng vién dbi véi ky thi OSCE
trong danh gia két thic hoc phan. Viéc 100% giang
vién nhéat tri rdng OSCE c6 kha nang luvong gia
nhiéu ky nang Iam sang theo chuan dau ra 1a mot
minh chirng quan trong, khang dinh sy tin twéng
clia déi ngli giang day vao phwong phap danh gia
nay. Diéu nay phu hop véi xu hwéng chung trong
dao tao y khoa, khi OSCE ngay cang dwgc cbng
nhan la mét cong cu danh gia nang Ilyc thyc hanh
hiéu qua, khach quan va toan dién [5-8].

Phan hdi tich cwc cla gidng vién vé tinh céng
bang (89,7%) va tinh khach quan (92,3%) cla
OSCE |4 moét diém dang chu y. Diéu nay cing cb
wu thé ndi bat ctia OSCE so v&i cac phwong phap
lwong gia truyén thdng, vén dé bi anh hwdng bdi
cac yéu t6 chd quan. Nghién ctu cta Lé Ngoc
Tuyét va cdng sv trén sinh vién diéu duwéng tai Dai
hoc Y Duwgc TP.HCM ciing cho thdy 65% sinh vién
ddng y rang OSCE la mét ky thi cong béng [9]. Sw
ddng thuan cao tr cac gidng vién vé khia canh
cobng bang va khach quan ctia OSCE nhan manh
tiém nang I&n ctia phwong phap nay trong viéc xay
dwng quy trinh danh gia minh bach, dang tin cay
va codng bang.

Dac biét, viéc 97,4% gidng vién tai khoa Rang
Ham Mat, trwdng Dai hoc Van Lang dé xuat mé
rong hinh thire thi OSCE trong twong lai cho thay
sy ing hd manh mé dbi v&i viéc tiép tuc phat trién
va ing dung phwong phap nay. D& hién thuc héa
dé xuét nay mot cach hiéu qua, can tang cuwdng
céac budi tap huan chuyén sau cho giang vién nhadm
thdng nhat cach hidu vé bang kiém, tir dé giam
thiéu sai sb chi quan. Béng thei, viéc chuan héa
cac bang kiém can dwoc thye hién théng qua hoi
ddng chuyén gia dé dam bao tinh bao quat.

Bén canh 4o, tinh gia tri ndi dung cua cac tram
thi OSCE la yéu t6 then chét @& ddm bao ky thi
phan &nh dung nang lwc Iam sang can danh gia.
Nghién ctru clia Lé Québc Bao va cong sy da nhan
manh tdm quan trong cla viéc ap dung quy trinh
danh gia tinh gia tri néi dung cho bang kiém tram
hai bénh st [10]. Viéc tham khao y kién cla céac
chuyén gia va diéu chinh bang kiém dwa trén mic
dd phu hop clia céc tiéu chi cé thé nang cao dang
ké tinh gia tri n6i dung cla cong cu lwong gia [10].

Mac du nghién ctru nay khéng di sau vao quy trinh
dam bao tinh gia tri n6i dung, day van 1a moét yéu
td quan trong can dwoc can nhac dé nang cao chat
lwgng ky thi OSCE. Viéc xay dwng cac tram thi dya
trén cac tinh huéng 1am sang thyc té [4,6] va dam
bao cac nhiém vu trong OSCE phan anh dung néi
dung giang day [5] la can thiét dé tang tinh gia tri
cla ky thi.

Tuy nhién, bén canh nhitng wu diém dwoc ghi
nhan, can xem xét cac thach thirc va han ché dé
dam bao trién khai OSCE moét cach hiéu qua. Mot
trong nhirng van dé quan trong la dé tin cay gitva
cac giang vién (inter-rater reliability) trong Iwgng
gia OSCE. Nghién ctru ciia Nguyén Thj Minh Tam
va cong sw da chi ra rang sw khac biét trong danh
gia co thé chiu anh huwéng bdi nhiéu yéu té6 nhw
cach td chirc ky thi, thoi gian méi tram, hé théng
tinh diém, bang kiém chadm diém va ngwdi tham gia
lwvong gia [11]. Mac du nghién ctru tai Dai hoc Van
Lang khong tryc tiép danh gia sy khac biét gira
céac giang vién, két qua tlr nghién ctru clia Nguyén
Thi Minh Tam cho thay day |a mét khia canh can
dwoc quan tm va cé cac bién phap dé giam thiéu
sw khéng nhat quan trong qua trinh lvong gia. Viéc
st dung bang kiém chuan héa va té chirc cac bubi
tap huén cho gidng vién vé cach s dung bang
kiém la nhirng gidi phap quan trong dé nang cao
do tin cay gira cac giam khao. Bdng thi, nghién
ctu ctia Nguyén Thi Minh Tam ciing goi y rang
viéc chuén hoéa qua trinh lwong gia clta giang vién
la yéu t6 then chét dé cai thién do tin cay [11].

Mot van dé khac thwdng dwoc dé cap dén trong
cac nghién ctu v& OSCE 13 ap lwc thdi gian va
murc dd cang thdng ma sinh vién phai déi mat [4-
6]. Mac du nghién clru nay tap trung vao cdm nhan
clia gidng vién, nhiéu nghién cu trwdc day da chi
ra rang nhiéu sinh vién cam thay thdi gian phan
bd cho méi tram thi la khéng d0 dé& hoan thanh
cac nhiém vu yéu cau [4,6]. Day 1a mot yéu té6 ma
giang vién tham gia t6 chirc ky thi OSCE can phai
Iwu y. Viéc xac dinh thoi gian lam bai phu hop cho
cac tram thi can dwoc thwc hién trén co s& thuc
nghiém, dam bao sw can dbi gitra thoi gian thi va
kha nang danh gia nang lwc sinh vién mot cach
chinh xac.

Nghién ctru con mét sé han ché nhu ¢& mau
nghién ctru con kha nhé va chi gi&¢i han trong pham
vi mét khoa (Rang Ham Mat), diéu nay cé thé lam
gidm tinh dai dién cho toan bd cac ky thi tai cac
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khoa rang ham mat trén toan quéc. Bén canh 4o,
b6 cau hdi str dung trong danh gia nhan thirc cla
gidng vién trong nghién ctru nay chwa dwoc chuén
héa hoan toan do dé két qua cé thé chwa phan anh
duoc hét cac géc nhin da chiéu vé ky thi.

V. KET LUAN

Tém lai, két qua nghién ctru tai Trudng dai hoc
Van Lang cho thay sy ddng thuan cao cla giang
vién vé hiéu qua, tinh céng bang va khach quan
ctia ky thi OSCE. Tuy nhién, dé téi wu héa hiéu qua
cla phwong phap danh gia nay, can xem xét mot
cach toan dién cac yéu tb lién quan dén do tin cay
gitra cac giam khao, ap lwc thoi gian dbi véi sinh
vién, tinh gia tri n6i dung clia cac tram thi va phan
hdi ti sinh vién vé trai nghiém thi. Viéc tiép tuc
nghién clru, danh gia va cai tién quy trinh OSCE
dwa trén ca quan diém cla gidng vién va sinh vién
la can thiét d& dam bao rang OSCE thyc sw la mot
cobng cu lwong gia khach quan, cdng bang va hiéu
qua, gép phan nang cao chat lwong dao tao ngudn
nhan lyc y té.
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