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PANH GIA NHU CAU THONG TIN THUOC
TAI BENH VIEN PHUC HOI CHUC NANG THANH HOA NAM 2024

TOM TAT

Muc tiéu: Xac dinh duwoc dédc diém vé nhu cau
thdng tin thuéc cGia nhan vién y té tai bénh vién
Phuc hdi chirc nang Thanh Héa nam 2024.

Phwong phap: Thiét ké nghién ctru mé ta cat
ngang khéng can thiép théng qua bd cau hdi duoc
thiét k& phu hop trén 81 nhan vién y té dang coéng
tac chuyén mén tai cac khoa/ phong bénh vién
Phuc hdi chirc ndng Thanh Héa, thdi gian thu thap
tr ngay 01/08/2024 dén 30/09/2024.

Két qua: Cac NVYT cé nhu cdu cao vé TTT
(100%), v&i muc dich chi yéu la tw van cho bénh
nhan (39,3%) va cap nhat kién thirc (34,0%). NVYT
mong mudn nhan phan héi théng tin nhanh chéng
(ngay lap trc: 34,6%; trong ngay: 33,3%) va da
dang hinh thire tiép nhan. Hinh thirc cap nhat théng
qua t& hwéng dan st dung 1a cao nhat (34,3%), cac
ngudn tim kiém théng tin &'ng dung céng nghé co
ty lé thap (website trong nwéc la 9,5%, nwéc ngoai
la 3,8%). Khé khan chinh trong tra ctru TTT gdm
danh gia do tin cay ngudn théng tin (40,0%), thoi
gian tra ctru (25,8%) va rao can ngén ngir (19,1%).
Van con 1/3 s6 NVYT nhan dinh chét lwong TTT
tai bénh vién & mirc binh thwdng, tam chép nhan.

Két luan: NVYT mong mudn nhan phan hoi
théng tin nhanh chéng va da dang hinh thic tiép
nhan. Cac hinh thirc cap nhat TTT cla cac NVYT
con mang tinh tha cong. Kho khan chinh trong tra
ctu TTT bao gébm danh gia dé tin cay ngudn thoéng
tin thoi gian tra cru va rao can ngdn ngr. Cac gidi
phap dé xu4t d& nang cao hiéu qua cong tac TTT
la tdng cwdng dao tao ky ndng tra clru va phan hoi
nhanh cho don vi TTT bénh vién, (rng dung céng
nghé théng tin vao quy trinh cap nhat TTT, xay
dung hé théng ngudn TTT tin cay, da ngén ngi,
da dang hoa hinh thirc truyén tai TTT phi hop véi
nhu cu NVYT.

Twr khéa: Nhu cau théng tin thubc, nhan vién y
té, Bénh vién Phuc hdi chirc ndng Thanh Hoa

ASSESSMENT OF DRUG INFORMATION

1. Trirong Dai hoc Y Dwoc Thai Binh

2. Bénh vién Phuc héi chirc ndng Thanh Hoéa
*Tac gia lién hé: Ngo6 Thi Duyén

Email: ngoduyenytb@gmail.com

Ngay nhan bai: 14/5/2025

Ngay phan bién: 24/5/2025

Ngay duyét bai: 30/5/2025

Ng6 Thi Duyén”, Bang Xuan Vinh', Lé Thij Na?

NEEDS AT THANH HOA REHABILITATION
HOSPITAL IN 2024

ABSTRACT

Objective: To identify the characteristics of drug
information needs among healthcare professionals
at Thanh Hoa Rehabilitation Hospital in 2024.

Subjects and Methods: A non-interventional
cross-sectional descriptive study was conducted
using a structured questionnaire administered
to 81 healthcare professionals working in clinical
departments at Thanh Hoa Rehabilitation Hospital.
Data were collected from August 1 to September
30, 2024.

Results: Healthcare professionals demonstrated
ahighdemand fordruginformation (100%), primarily
for patient counseling (39.3%) and knowledge
updating (34.0%). They preferred rapid information
feedback (immediately: 34.6%; within the day:
33.3%) and diverse delivery formats. Printed drug
guides were the most common source (34.3%),
while technology-based sources had low utilization
(domestic websites: 9.5%; foreign websites: 3.8%).
Major challenges in drug information retrieval
included assessing source reliability (40.0%),
time constraints (25.8%), and language barriers
(19.1%). One-third of respondents rated the
hospital’s drug information quality as average or
minimally acceptable.

Conclusion: Healthcare professionals desire
rapid feedback and diversified information delivery
methods. Current drug information updates
remain manual. Key retrieval challenges involve
source reliability evaluation, time constraints,
and language barriers. Proposed solutions to
enhance effectiveness include: training healthcare
workers in information retrieval skills, improving
response times, adopting digital technologies to
optimize drug information workflows, establishing a
multilingual and reliable drug information database,
and diversifying dissemination methods to align
with user needs.

Keywords: Drug information needs, healthcare
professionals, Thanh Hoa Rehabilitation Hospital

I. DAT VAN DE

Thubc 1& mot san phdm thiét yéu trong chdm séc
strc khoe, viéc cung cap théng tin thudc day du,
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chinh xac dong vai trd quan trong trong s dung
thudc an toan, hop ly va hiéu qud. Tuy nhién, sy
phat trién nhanh choéng cta y hoc hién dai da tao
ra khoang céach Ién gitra khéi lwgng théng tin sén
c6 va kha nang tiép can, cap nhat ctia nhan vién
y té va bénh nhan. Diéu nay dan dén nguy co lam
dung thudc va ap dung sai cac tién bo diéu tri [1].
Hwéng dan cha Hiép hdi Duwoc sy Hoa Ky da chi
ra vai trd quan trong clia dwoc si lam sang trong
viéc cung cép thong tin thubc (TTT) [2]. Nam 2020,
chinh pht da ban hanh nghj dinh 131/2020/ND-CP
quy dinh vé t6 chirc, hoat ddng dwoc 1am sang cla
co s& kham bénh, chira bénh da khang dinh vai tro
clia cong tac dwgc lam sang trong do co6 quy dinh
vé t6 chirc dwoc 1am sang 1a théng tin, hwéng dan
st dung thudc cho ngwdi hanh nghé kham chira
bénh, ngudi st dung thudc va cong déng [3]. Mot
nghién ctru trén 39 bénh vién tai Ha N&i cho thay
hoat déng thdng tin thubc cling dwoc chu trong tai
cac bénh vién, tuy nhién khé khan cta hoat dong
duwoc 1am sang néi chung va théng tin thubc noi
riéng la thiéu ngudn lwc, thiéu ky nang cla dwoc
s, thiéu cac ngudn thong tin thubc cap nhat [4].
Mot s6 két qua nghién ctiru khac ciing cho thay nhu
cau clia bénh nhan va cac nhan vién y t& (NVYT)
vé TTT la r4t cao va mong mudn vé nhu cdu TTT
da dang, |a yéu t6 lién quan truc tiép dén hoat déng
cla cac duwoc silam sang lam cong tac TTT [5], [6].
Vi thé, viéc xac dinh cu thé nhu cau TTT tai tirng
tuyén co s& 1a thye sw can thiét. Bénh vién Phuc
hodi chire nang Thanh Hbéa la bénh vién chuyén
khoa tuyén tinh hang 2, dang tirng bwéc clng cb,
trau doi va hoan thién nhiém vu chuyén mén vé
théng tin thudc. Hién nay, tai bénh vién da thanh
lap don vi TTT vé&i sy tham gia clia 03 dwoc si co
trinh do tir dai hoc tré 1én. Tuy nhién dé trién khai
cong tac TTT modt cach hiéu qua va chét lvong
nhét, ching t6i da tién hanh nghién ciru “danh gia
nhu cau théng tin thubc tai Bénh vién Phuc hoi
chirc nang Thanh Héa nam 2024” vé&i muc tiéu
xac dinh dwoc dac diém vé nhu cdu TTT cla cac
nhan vién y té tai bénh vién Phuc hdi chirc nang
Thanh Héa nam 2024 (d&c diém nhan khau hoc,
cac nhu ciu cu thé vé TTT, mirc dd hai long cua
NVYT vé hoat dong théng TTT dang dwoc trién
khai tai bénh vién).

Il. DOl TWONG VA PHWONG PHAP NGHIEN CUU

2.1. Béi twong, dia diém va thoi gian nghién clru

- P6i twong nghién ctru: Cac nhan vién y
té (NVYT) dang cong tac chuyé&n mén tai cac
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khoa/ phong ctia bénh vién Phuc héi chirc ndng
Thanh Hoa.

- Tiéu chuén Iwa chon:

Céc nhan vién y té déng y tham gia nghién ctru .

- Tiéu chuén loai tru:

Céac nhan vién y té khdng déng y tham gia
nghién ctu.

- Dia diém va thoi gian nghién ctru:

+ Pja diém nghién ctru: Bénh vién Phuc hoi
chirc nang Thanh Hoa.

+ Th&i gian nghién ctru: Tir ngay 01/08/2024 -
30/09/2024.

2.2. Phuwong phap nghién ctru

2.2.1. Thiét ké nghién clru:

M6 t& cat ngang khéng can thiép

2.2.2. C& mau va chon mau

C& mau thuan tién

Do sb lwgng nhan vién y té dang cong tac chuyén
mon tai cac khoa/phong bénh vién it (85 nhan vién)
nén chang téi chon tat ca nhan vién y té dat tiéu
chuan va déng y tham gia nghién ctru. Két qua cho
thdy c6 81 nhan vién y té dat tiéu chuan Iya chon
va loai trir.

2.2.3. N6i dung nghién ctru

* Théng tin vé déi twong duoc khdo sét:

Déc diém ctia NVYT tham gia khao sat (gi¢i tinh,
trinh @6 chuyén mon, thoi gian cong tac ...)

* Xac dinh nhu cdu TTT cua NVYT

Ty 1& vé nhu cau TTT cta NVYT tir don vi TTT
cla bénh vién , thoi gian mong mudn nhan phan
héi TTT cta NVYT, muc dich tim kiém TTT cua
NVYT, hinh thirc phan hoi TTT mong mudn cla
NVYT, ndi dung TTT mong mudn nhan dwoc cla
NVYT, khodng th&i gian tw van TTT mong muébn va
thwe t& cia NVYT cho bénh nhan, hinh thirc cap
nhat TTT thuc té ctia NVYT, nhitng kho khan trong
tra cu TTT, dénh gia vé coéng tac cung cap TTT
clia don vi TTT bénh vién.

2.2.4. Quy trinh tién hanh nghién ctru

* Coéng cu thu thap sé liéu

Xay dwng bo phiéu diéu tra phu hop véi muc tiéu
nghién clru va dwa trén van ban phap ly va quy
dinh lién quan vé hoat ddng dwoc |am sang, thong
tin thuéc [3]. BO cau héi dwoc chinh slra va hoan
thién sau khi tién hanh diéu tra ther.

B& cau hdi dworc thiét ké bao gébm 2 loai cau hai:
nhiéu lwa chon va cd/khéng.
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* Cac buoc thu thap théng tin

- Biéu tra phdng véan: cac thanh vién trong nhém
nghién clru s& phdng van tryc tiép dwa vao bd cau
héi da dwoc thiét ké sén.

- C4c phiéu dat yéu cau phai c6 day du cac thong
tin cAn cho nghién ctu, nhém nghién cu phat ra
81 phiéu va thu vé 81 phiéu dat yéu cau.

2.2.5. Phwong phap xt ly sé liéu

Céc sb liéu dwoc nhap va xr ly bang phan mém
Microsoft Excel 2010, cac sb liéu dwoc biéu dién
dwdi dang ty 1€ %.

2.3. bao dirc trong nghién ctru

Nghién ciru da dwoc thong qua béi Hoi ddng khoa
hoc ctia Bénh vién Phuc hdi chirc nang Thanh Hoa
theo quyét dinh s6 399/QD-BV ngay 20/11/2024,
NVYT ty nguyén tham gia nghién ctru, cac théng
tin clia déi twong nghién clru dwoc bdo mat.

. KET QUA
Bang 1. Bac diém vé NVYT tham gia phéng van
Canboyté S6lwong | Tylé (%)
Trinh d6 chuyén moén
Bac si 15 18,5
Diéu duwéng/KTV 59 72,9
Dwoc si 07 8,6
Gioi
Nam 27 33,3
N 54 66,7
Thi gian cong tac
Dwé&i 10 nam 37 45,7
Trén 10 nadm 44 54,3

Ghi cha: KTV: ky thuat vién

Nhan xét: S6 lwong mau nghién cvu 14 81 NVYT, trong d6 bac si chiém 18,5%; diéu du&ng/KTV chiém
72,9%; dwoc si chiém 8,6%, chl yéu la niv gioi (66,7%), sb lwong NVYT cong tac dwéi 10 ndm twong

déi nhigu (45,7%).

Béang 2. Ty Ié vé nhu cau TTT cda NVYT tir don vi théng tin thuéc cta bénh vién

Nhucdu TTTtrdonvithong| S6 [Ty lé
tin thuéc cta bénh vién

Co

Khéng

lwong %
81 100
0 0

Nhan xét: Tt ca cac nhan vién y té dwoc khdo sat déu cé nhu ciu vé thong tin thudc tir don vi thong

tin thudc cdia bénh vién.

Twvan cho bénh

nhin 303

Lam tai lién tham
khio khicin

Ding trong nghien
Cin

34

Cjp nhit kién thic

Biéu dé 1. Muc dich tim kiém TTT cda NVYT
Nhan xét: Muc dich tim kiém TTT ctia NVYT chi yéu ding dé tw van cho bénh nhan (39,3%). Van dé
vé cap nhat kién thirc cling dworc quan tam (34,0%), l1am tai liéu tham khao (23,3%), sb it d& dung trong

nghién ctru (3,3%).
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ngay yéu cau cap thiet
Biéu d6 2. Thoi gian mong mudn nhan phan héi TTT cia NVYT
Nhan xét: Thoi gian mong mudn nhan phan héi TTT cla NVYT chi yéu la ngay |ap tirc (chiém 34,6%)
va ngay trong ngay yéu cau (33,3%), thdi gian mong mudn tuy theo tinh cp thiét 14 32,1%.

Khic m04
Do tao ngin han  IEEE————— 3.5
Hoi thao khoa hoe  m———— 7 ]

GHao ban e .G
17,2

Mang x3 héi
Difn thoai'tin nhin  EE— — 7,1
Phifu trd 151 thing tin | E 4

Bang Théng tin thude 22,3
Trao d6i tructifp  ——— 2

0 5 10 15 20 25 30

Biéu dé 3. Hinh thirc phan hoi TTT mong muén cia NVYT
Nhan xét: NVYT mong mubn nhan phan héi TTT qua nhiéu hinh thirc nhw trao dbi truc tiép (24,4%),
qua bang théng tin thubc (22,3%); qua mang trwc tuyén (17,2%), giao ban (7,6%), hoi thado khoa hoc
(7,1%), dao tao ngan han (5,5%).
Bang 3. Néi dung TTT mong muén nhan dwoc cia NVYT

Iy R . £ Rat Quan Binh Khéng
Noi dung théng tin thuoc | quan . quan
trong | thwong
trong trong
Thudc miyl,,thu’oc thay the, 46,9 50.6 25 0.0
thudc it st dung
Chi dinh 71,6 28,4 0,0 0,0
Chéng chi dinh 76,5 23,5 0,0 0,0
Tac dung khéng mong
mubn/Doc tinh va cach x& | 67,9 321 0,0 0,0
tri
So sanh vé hiéu qua, tinh
an toarl phuc v‘u (zho [VZ] 35,8 58.0 6.2 0.0
chon ké don va st dung
cho bénh nhan
Lieu dt:mgm(Khoil dau, duy 49.4 46.9 3.7 0.0
tri, hiéu chinh...)
DPuong ‘dlunlg/Cac‘h dung/ 59.3 40,7 0.0 0.0
Thoi diem dung
Twong tac/Twong ky 48,1 48,1 3,7 0,0
Dang bao ché va sinh kha 27.2 59.3 1.1 25
dung
Dwoc déng hoc 28,4 53,1 17,3 1,2
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R‘{ ~
. R . £ at Quan Binh Khong
NGi dung théng tin thuoc | quan . quan
trong | thwéong
trong trong
Thc‘)ngAtln dan‘h gia r2|eu C!L.Ja 346 55,6 9.9 0.0
va db an toan thudc méi
Gia thubc, thong tin vé
23,5 38,3 37,0 1,2
pham vi thanh toan BHYT ’ ’ ’ ’
Phéac d6 diéu tri 40,7 49,4 9,9 0,0
Khac 0,0 3,7 9,9 0,0

Nhan xét: Noi dung TTT ma NVYT quan tdm dwoc danh gia twong dbi débng déu trong d6 chi dinh
chiém 71,6% va chbng chi dinh chiém 76,5%. Tiép dé la tac dung khéng mong mudn/ déc tinh va cach
xC tri chiém 67,9%, liéu dung 59,3%

Béng 4. Khoang thoi gian tw van TTT mong muén cia NVYT cho bénh nhan

Tho'mgl';"m:‘;n Van | sélwong | Ty 16 %
Duwéi 5 phut 18 22,2
5 dén 10 phut 40 49,4
10 dén 15 phut 8 9,9
Trén 15 phut 0 0,0
Khac 15 18,5

Nhan xét: Da sb cac nhan vién y t& mong muébn tw van TTT tir 5 dén 10 phut chiém 49,4%, dudi 5 phat
chiém 22,2%. 10 dén 15 phut chiém 9,9% va thoi gian khac chiém 18,5%.

Bang 5. Khoang thoi gian thuc té tw van TTT cia NVYT cho bénh nhan

Khoang thoi gian| _ . s
tw van thuc té Solweng | Ty le %
Dwéi 5 phut 24 29,6
5 dén 10 phuat 36 445
10 dén 15 phut 6 7.4
Trén 15 phut 1 1,2
Pén khl, ben~h nhan 1 13.6
thdéa man
Khac 3 3,7

Nhan xét: Bang thdng ké cho thdy thdi gian tw van thyc té cho bénh nhan chi yéu 1a 5 dén 10 phat
chiém 44,5%; dwdi 5 phat chiém 29,6%. Dac biét c6 dén 13,6% tw van dén khi bénh nhan théa méan.

Béang 6. Hinh thirc cap nhat TTT thwe té cua NVYT

Hinh thirc cap nhat | Sé lwong | Ty 1é %
Trao dbi v&i dong nghiép 54 25,7
T& hwéng dan siv dung 72 34,3
Sach/Bao/Tap chi 27 12,9
Bang thong tin thubc 18 8,6
Website trong nuéc 20 9,5
Website nwéc ngoai 8 3,8
ng dung (App) di déng 9 43
Khac 2 1,0
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Nhan xét: Hinh thirc cap nhat théng qua t& hwéng dan s dung 1a cao nhat (34,3%), cac ngudn tim
kiém thong tin (rng dung cong nghé co ty 1& thap (website trong nuéc 1a 9,5%, nwédc ngoai 1a 3,8%)

“v[atn.h.teu thi  Thifu kvn.ang tra Fio can ngbn ngix Kho&emhg.a

nguon 8548 Cﬂ‘

Bleu do 4. Nhirng khé khén trong tra cieu TTT
Nhan xét: Nhirng khé khan I&n nhét trong tra ctru TTT cla NVYT la kho danh gia nguén tin cay chiém
40,0%; tiép theo la méat nhiéu thdi gian chiém 25,8%; rao can ngén ngl chiém 19,1%; thiéu ky nang tra

ctru chiém 15,0%.

mREtt6t wTot

Binhthirrng  mTam ch&pnhan, cn caithién - mY&Eu kém

Biéu d6 5. Pdnh gia vé céng téc cung cap TTT cta DIC bénh vién
Nhan xét: Viéc cung cp TTT clia don vj thong tin thudc (DIC) bénh vién dwoc danh gia la tét chiém
40,7%; rat tt chiém 28,4%:; binh thudng chiém 27,2%; tam ch&p nhan, can cai thién chiém 3,7%.

IV. BAN LUAN

Nghién ctru dwgc thwe hién trén 81 NVYT dang
cOng tac chuyén mon tai cac khoa/ phong ctia bénh
vién cho thay doéi ngli NVYT bao gdm céc bac si,
duoc si, diéu dudng/KTV déu co nhu cau cao vé
TTT. Trong d6 s6 NVYT c6 thdi gian cong tac dudi
10 nam chiém gan 50% téng s6 NVYT (45,7%), diéu
nay vira la thach thirc (kinh nghiém chwa nhiéu) vira
la co hoi (kha nang tiép can cac phwong phap mai,
kién thirc m&i nhanh chéng) cho viéc trién khai cong
tac TTT tai bénh vién. Muc dich tim kiém TTT cla
cac dbi twong tham gia nghién ctru twong dbi da
dang nhw tv van cho bénh nhan (chiém 39,3%),
cap nhat kién thirc (34,0%), 1am tai liéu tham khao
(23,3%), dung trong nghién ctru (3,3%). Két qua
nay ciing twong tw v&i nghién clru ciia Nguyén Van
Son (2022), nghién ciru nay chi ra rang muc dich
tim kiém thong tin cia NVYT la cap nhat kién thire
(46%), tw van cho bénh nhan (24,1%), lam tai liéu
tham khao (20,1%) [7]. Cac muc dich nay hoan toan
phu hop véi hoat ddng chuyén moén clia cac NVYT.

Thoi gian mong mudn nhan phan héi TTT cula
cac NVYT trong khao sat chu yéu la ngay lap tirc
(chlem 34,6%) va trong ngay (chiém 33 3%) Trong
thuc té 1am sang khi gap phai nhirng van dé Ilen
quan dén thubc théng thwong 14 nhivng van dé cép
thiét can van dung ngay vi vay yéu cau nhéat thiét
la dwoc phan héi ngay. Theo tac gid Nguyén Van
Son (2022), thdi gian mong mudn nhan phan hbi
cla NVYT ngay lap t&c chiém 47,8%, trong ngay
chiém 33,2% [7]. Biéu nay doi hdi sy nhay bén va
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kién thirc clia ngudi cung cap théng tin. Cac NVYT
mong mudn nhan phan hdi TTT theo nhiéu hinh
thire nhw trao déi truc tiép (24,4%), qua bang théng
tin thuéc (22,3%).... Két qua nghién clru twong dong
v&i nghién cru cltia Bui Son Nhat (2017) va Bui
Thi Hao (2024) vé cac hinh thi'c mong muén nhan
phan héi TTT cia NVYT [5], [8]. Sw da dang nay la
do tinh chét céng viéc cta tivng NVYT, do dé don vi
TTT can chuan bi nhiéu phwong an dé cé hinh thirc
tra 1o phu hop.

Céc ndi dung TTT ma NVYT quan tdm (cho rang
rat quan trong) twong di déng déu nhw chi dinh
(71,6%), chéng chi dinh (76,5%), tac dung khong
mong mudn/ddc tinh va cach x& tri (67,9%), cach
dung (59,3%), liéu dung (49,4%). Két qua nay ciing
twong dong véi két qua nghién clru clia cac tac gia
Nguyén Van Son (2022) va Bui Thi Hao (2024), do
la cac NVYT déu quan tam dén chi dinh, chéng chi
dinh, cach dung, tac dung khéng mong mubn [7],
[8]. Pay la cac thdng tin co ban va can thiét khi cac
bac si ra quyét dinh diéu tri cho bénh nhan va cac
diéu duéng/KTV thyc hién y Iénh ctia bac si. V&i sw
tién bod cla y hoc hién dai, cac thdng tin trén cé thé
cap nhat thay déi theo théi gian, doi hdi ngudi lam
cong tac TTT can co ki nang thanh thao trong viéc
cap nhat TTT, ddng thoi ap dung hiéu qua ¢ng dung
céng nghé théng tin vao cong tac TTT.

Thoi gian mong mudn va thoi gian thuc té tw van
TTT cho bénh nhan gan giéng nhau, chi yéu la tir 5
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dén 10 phat (chiém 1an lwot 49,4% va 44,5%); dwdi
5 phat (chiém 1an lwot 22,2% va 29,6%). Thoi gian
nay kha phu hop véi thwe té 1am sang tai bénh vién.
Két qua nay twong ddng v&i két qua nghién clru
cla Nguyen Van Son (2022) tho’| gian mong muén
va thyc té tw van TTT chi yéu ciling tv 5 dén 10
phat (52,2% va 45,7%). V&i khoang thoi gian tw van
cho bénh nhan nhw trén, cac NVYT rat can sw hd
tro’ tich cwe clia ngwdi lam cong tac TTT trong viéc
cung cap TTT kip thoi.

Cac hinh thirc cap nhat TTT cla cac NVYT kha
da dang, trong d6 hinh thirc cap nhat thong qua t&
hwéng dan s dung la cao nhét (34,3%). Trai lai,
cac ngudn tim kiém théng tin (rng dung céng nghé
co ty lé thap (website trong nuwéc la 9,5%, nuwéc
ngoai la 3,8%). Diéu nay cho thay cac hinh thirc
cap nhat TTT cta cac NVYT van con mang tinh thi
cong, chuwa twong xirng véi sw bung nd cla cong
nghé thong tin, viéc trién khai cong tac TTT tai cac
khoa phong chwa thwe sw hiéu qua.

Khé khan 16n nhét trong tra ctru TTT clia cac nhan
vién y t& & bénh vién la khé danh gia nguén tin cay
(chiém 40,0%); mét nhiéu thdi gian tra cteu (chiém
25,8%); rao can ngdn ng (chiém 19,1%); thiéu ky
nang tra cu (chiém 15,0%). Trong nghién ctru cla
Muralidharan va cac cdng sy (2022) ghi nhan 17%
NVYT cho rang ho qua ban ron dé thwc hién viéc tra
ctu TTT [9]. Két qua nghién ctru clia Tahamtan va
cong sw (2015) ciling dé cap dén viéc thiéu kha néng
tiép can TTT va khong c6 du thdi gian & nhirng tré
ngai chinh trong viéc tim kiém TTT [10].

Pa s6 NVYT danh gia cao hoat dong TTT clia don
vi TTT cla bénh vién. Tuy nhién hon 1/3 sd NVYT
danh gia mire binh thwérng, tam chap nhan. Diéu nay
cho thay don vi TTT clia bénh vién can c6 nhirng nd
lwc va dau tw hon niva viéc dao tao, phat trién doi ngd
lam céng tac TTT thue sw chét lwong, hiéu qua.

V. KET LUAN

Nghién ctu “DPanh gid nhu ciu théng tin thudc
tai Bénh vién Phuc hdi chirc nang Thanh Hba nam
2024” da chi ra NVYT c6 nhu cau rat cao vé TTT
(100%). NVYT mong muén nhan phan héi théng
tin nhanh chéng (ngay lap tire: 34,6%; trong ngay:
33,3%) thong qua nhiéu hinh thirc da dang. Nhung
han ché trong cong tac TTT hién tai bao gém:
phuwong phap tra clru con thd cong, ty Ié st dung
ngudn théng tin s6 hoa thap (website trong nuéc:
9,5%; nwdc ngoai: 3,8%); khd khan chinh khi tra cru
TTT la danh gia d6 tin cay cta thoéng tin (40,0%), thoi
gian tra clru (25,8%) va rao can ngén ngtr (19,1%);
van con 1/3 s6 NVYT nhan dinh chat lwong TTT tai
bénh vién & mrc binh thwdng, tam chap nhan.

Nghién ctru nay cé mét sb han ché nhw quy mé mau
nhd, pham vi hep va thiéu cac phan tich sau. Bé khac
phuc nhirng t6n tai va nang cao hiéu qua coéng tac
TTT, nhédm nghién ctru dé xuét mot sb giai phap:

- Pao tao ky nang tra ctvu va phan héi théng tin
nhanh cho NVYT.

- ng dung cong nghé théng tin dé téi wu héa quy
trinh cap nhat va chia sé TTT.

- Xay dung hé théng ngudn TTT tin cay, da ngdn
ngi, gilp giam thiéu rao can thong tin.

- Ba dang hoa hinh thic truyén tai phu hop voi
nhu cau NVYT.

- Trién khai nghién ctru chuyén sau hon, s dung
phurong phap thong ké da bien dé nang cao tinh khai
quat, lam co sé cho cac chién lwgc can thiép hiéu qua.
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