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ANH HUONG CUA MOT SO PIEU KIEN VIEC LAM
POI VOI TINH TRANG STRESS, LO AU, TRAM CAM CUA NHAN VIEN Y TE
TAI CAC CO SOY TE PIEU TRI COVID - 19

TOM TAT

Muc tiéu: M6 ta anh huéng clia mot sbé dac diém
vé diéu kién viéc lam bao gébm khu vuc lam viéc,
thwe trang st dung dé bao hd lao déng va cong
tac té chirc lao ddng dbi vai tinh trang stress, lo au,
trdm cam cla nhan vién y té tai cac co s y té diéu
tri Covid-19.

Phwong phap: M6 ta cat ngang, két hop nghién
ctru dinh lwong va dinh tinh. Téng céng cbd 992
nhan vién y t& tham gia tra 1&i phiéu khéo sat va 78
cudc thao luan v&i lanh dao va nhan vién tai 6 bénh
vién tuyén trung wong va 20 don vi tuyén tinh dwoc
thwe hién.

Két qua: Ty |é nhan vién y té co céc triéu chirng
stress, lo au, trdm cam lan lwot 1a 45,1%, 55,3%
va 47,3%. Céac khia canh vé diéu kién viéc lam bao
gdm déc diém khu ve lam viéc, thwe trang st dung
dd bdo ho lao dong va cong tac td chire lao dong cé
méi lién quan v&i tinh trang stress, lo 4u, trAm cam
clia nhan vién y té trong cac khu diéu tri Covid-19,
trong do6, nhirng dbi twong lam viéc & cac khu vuc
c6 nguy co lay nhiém, ap lwc coéng viéc cao, thwong
xuyén phai str dung dd bao ho, khang tin twéng vao
chét lwgng dd bao hd, nhém cé y kién rang dé bao
hé con thiéu, nhém co ca lam viéc dai trong ngay
c6 nguy co co triéu chirng stress, lo 4u, trdm cam
cao hon nhitng nhém déi twong khéng cé cac déc
diém trén.

Két luan: biéu kién viéc lam chwa phu hop anh
hwéng tiéu cuc dén sirc khde tdm than cia nhan
vién y té. Nhirng déi twong lam viéc & cac khu vuc
c6 nguy co lay nhiém, ap lwc cong viéc cao, thwong
xuyén phai st dung dd bao ho, khéng tin twéng vao
chét lwgng dd bao hd, nhém cé y kién rang dé bao
hd con thiéu, nhém cé ca lam viéc dai trong ngay
c6 nguy co co triéu chirng stress, lo au, trdm cam
cao hon nhivng nhém dbi twong khéng cé cac dac
diém trén.

T khoéa: Diéu kién viéc lam, stress, lo au, tram
cdm, nhén vién y té.
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EFFECTS OF SOME EMPLOYMENT CONDI-
TIONS ON STRESS, ANXIETY, DEPRESSION OF
HEALTH WORKERS AT COVID-19 TREATMENT
FACILITIES

ABSTRACT

Objective: Describe the influence of a number of
characteristics of employment conditions including
working area, use of labor protection equipment
and labor organization on stress, anxiety and
depression of health workers at medical facilities
treating Covid-19.

Method: Cross-sectional study, combining
quantitative and qualitative research. A total of
992 medical staff responded to the survey and 78
discussions with leaders and staffs at 6 central
hospitals and 20 provincial units were conducted.

Results: The proportion of health workers with
symptoms of stress, anxiety, and depression was
45.1%, 55.3%, and 47.3%. Aspects of employment
conditions including characteristics of the work
area, current use of labor protection equipment, and
labor organization are related to stress, anxiety, and
depression of health workers in Covid-19 treatment
areas, in which, those working in areas with risk
of infection, high work pressure, often have to use
protective equipment, and do not trust the quality
protective equipment, groups with the opinion that
protective equipment is lacking, groups with long
work shifts during the day are at higher risk of
having symptoms of stress, anxiety, and depression
than groups without the above characteristics.

Conclusions: Unsuitable employment conditions
negatively affect the mental health of health
workers. Those who work in areas with risk of
infection, high work pressure, often have to use
protective equipment, and do not trust the quality
protective equipment, groups with the opinion that
protective equipment is lacking, groups with long
work shifts during the day are at higher risk of
having symptoms of stress, anxiety, and depression
than groups without the above characteristics.

Keywords: employment conditions, stress,
anxiety, depression, health workers.
I. DAT VAN BE

Dich Covid-19 d& gay ra nhirng tac déng rat Ion
t&i tinh hinh kinh té - x& hoi toan cau, trong dé hé
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thdng y t& da phai chiu ganh ndng chua tirng cé
trong cong tac phong chéng dich [86, 88]. Tai Viét
Nam, tinh hinh dich ciing dién bién rat phic tap.
Tinh dén 23/3/2022, ca nwdc da co 2,9 triéu nguoi
mac va 39.700 ngudi t& vong vi dich [1]. Trong bbi
canh trén, nhan vién y t& (NVYT) — déi twong quan
trong nhéat & tuyén dau chdng dich tré thanh trung
tdm cla cudc khing hoang khi thwong xuyén phai
déi mat voi ap lwc cbng viéc qua Ion, khoi lwong
cong viéc qua tai, nguy co mac bénh cao va diéu
kién lam viéc khac nghiét. Dac biét, tdn thwong tinh
than déi véi NVYT cang gia tdng khi ngay ngay phai
chirng kién sb lwong ngudi tir vong qua Ién do dich.

M6t sb nghién clru tai Viét Nam bwéc dau cho
thay dai dich Covid-19 da gay ra nhirng tén thuwong
I&n t6i strc khde tam than ctia NVYT [2 - 5]. Tuy
nhién, cac nghién ctu vé sirc khde tdm than cla
NVYT tai Viéet Nam con han ché, dac biét 1a rat thiéu
thong tin tlr cac khu vie diéu tri Covid-19 tai cac co
s& y t& (CSYT). T thwc té trén, Vién Chién lwoc
va Chinh sach Y té tién hanh nghién cru “Danh gia
thwe trang va mot sb yéu td anh huéng vé stress, lo
4au, trdm cadm cla nhan vién y té trong cac khu vuc
diéu tri Covid-19 tai co s& y t&” nham cung cép bb
sung bang chirng phuc vu viéc xay dwng cac chinh
sach bdo vé NVYT trwéc nguy co réi loan sirc khde
tam than khi tham gia diéu tri cho ngwoi bénh (NB)
Covid-19 [1]. Céac két qua trong bai bao tap trung
mo ta cu thé anh hwdng ctia mot sd dac diém vé
diéu kién viéc lam ddi vai tinh trang stress, lo au,
tram cdm cGa nhém NVYT tir nghién cteu néu trén.

Il. PHWONG PHAP NGHIEN CcUU

2.1. P6i twong, dia diém va thoi gian
nghién ctru

D6i twong nghién clru: Lanh dao CSYT, lanh
dao cac Khoa, Phong, don vi trwc thuéc, NVYT
tham gia vao quy trinh dén tiép, chan doan, diéu tri
NB Covid-19 va cac NVYT khac thudc khdi phuc vu
tai khu vuc diéu tri Covid-19 cla don vi thudc cac
phong chirc ndng, cac bd phan dugc, trang thiét b,
chéng nhiém khuén, dinh dwéng, ho ly, y cong va
bao vé.

Dia diém nghién ctru: nghién ctru trién khai tai 6
don vi truc thudc Bo Y té (Bénh vién (BV) Pai hoc Y
Ha Noi, BV Cho Ray, BV DPa khoa Trung wong Can
The, BV Nhi Trung wong, BV Phéi Trung wong, BV
Nhiét d&i Trung wong) va 20 don vi tuyén tinh thudc
5 tinh/thanh phé 1a Quang Ninh, Ha Noi, Da Nang,
H6 Chi Minh va Can Tho la céac tinh/thanh phd co
doéng NB Covid-19 tai cac khu virc theo 5 vang kinh
té - xa hoi. M&i tinh/thanh phd cé 4 don vi dwoc
Iwa chon bao g6m 01 BV da khoa tinh/da khoa khu
vue co diéu tri Covid-19, 01 BV bénh Nhiét déi/ BV
Phdi, 01 BV chuyén khoa khac cé chuyén déi mot

phan hodc hoan toan céng nang phuc vu diéu tri
Covid-19 va 01 Trung tam y t& da chirc nang/BV
tuyén huyén cé diéu tri Covid-19.

Thei gian nghién cteu: tr thang 04/2022 dén
thang 04/2023.

2.2. Phwong phap nghién ctru

Thiét ké nghién ctru: md ta cat ngang, két hop
nghién ctru dinh lwong va dinh tinh.

C®& mau va phwong phap chon mau

Trong nghién ctru dinh lweng: c& mau téi thiéu
duwoc xac dinh béng cobng thirc tinh c& mau mot ty
l& trong nghién cru cat ngang v&i ty & tham chiéu
p=34,7% (a = 0,05; d = 0,05). C& mau dwoc tinh
la 840 phiéu. Trén thuc té, c6 992 NVYT tham gia
khao sat. Nghién ctru s dung phwong phap chon
mau c6 chu dich két hop véi chon mau ngdu nhién
hé théng dé thu thap théng tin. Tai cac CSYT tuyén
trung wong, sb phiéu dwoc chia déu cho cac BV
dwoc chon khao sat, mbi don vi 70 phiéu. Tai cac dia
phwong khéo sat, sd phiéu dwoc chia déu cho 5 tinh
khéo sat, mdi tinh 84 phiéu. Sé phiéu ctia méi tinh
dwoc phan déu cho 4 CSYT dwoc chon khao sat.

Trong nghién ciru dinh tinh: tai mdi don vi c6 3
cudc thao luan nhém (TLN) duoc tién hanh: 1_TLN
v@i lanh dao don vj va cac Khoa Phong; 2_TLN voi
NVYT cac bd phan can lam sang, 1am sang; 3_TLN
véi NVYT thudéc bd phan hd tro, phuc vu. Téng
cong co 78 cudc TLN dwoc sl dung trong bai bao.

Noéi dung nghién ctru: nghién ctru dinh lwgng
xac dinh ty 1& stress, lo 4u, trAm cadm clGa NVYT
tai CSYT diéu tri Covid-19 va méi lién quan gitva
cac yéu t6 vé diéu kién viéc lam dbi véi tinh trang
stress, lo au, trdm cam cla NVYT: khu vuc lam
viéc, tinh trang bao ho lao déng, cong tac td chirc
lao déng. Nghién ctru dinh tinh thyc hién déng thoi
v&i nghién ciru dinh lwong nhdm lam rd anh huéng
cla cac diéu kién viéc lam dbdi vai tinh trang stress,
lo Au, trdm cam cla NVYT.

Phwong phap xt ly sé liéu: sb liéu dinh lvong
dwogc lam sach va nhap liéu bang phan mém
Epidata 3.0, phan tich bdng phan mém SPSS 20.0,
trong d6: thang do DASS-21 duwoc st dung dé danh
gia tinh trang stress, lo au, trAm cam ctia NVYT: tn
suét (n), ty 18% dwoc dung dé mo ta bién dinh tinh
va kiém dinh Chi binh phuvong dwoc dung dé tim
méi lién quan don bién gitra cac bién doc lap va
bién phu thudc (tinh trang stress, lo 4u, trdm cam).
Sé liéu dinh tinh dwoc tdng hop, ma héa va phan
tich theo ttrng nhém van dé.

2.3. Dao dirc nghién ctru: cac dbi twong nghién
ctu (BTNC) dwoc gidi thich cu thé vé muc dich, noi
dung nghién ctu dé tw nguyén, hop tac tham gia.
Cac DTNC c6 nhu cau tham gia cung cép théng tin

11



TAP CHi Y DU'Q'C THAI BINH, SO 10 - THANG 3 - 2024

dwoc chap thuan tham gia nghién clru. Nguyén tdc  vu cho muc dich nghién ctru khoa hoc. Cac théng
tén trong théng tin riéng tw clia cac ca nhan dwoc  tin trich dAn dwoc ma héa dé dam bao bi mat cua
tuan thd nghiém tac, khéng cung cép thdng tin cd&  nguwoi cung cép thong tin.

nhan cia BTNC cho bén th&r 3 khi chwa dwoc ca

nhan DTNC déng y. Théng tin thu dwoc chi phuc

ll. KET QUA NGHIEN CUU

Trong tdng sb 992 NVYT tham gia khao sat, cé 979 dbi twong cung cép di théng tin dé& xac dinh tinh
trang stress, lo au, trAm cam theo tiéu chuan clia thang do DASS-21. Ty 1& NVYT cé céac triéu chirng
stress, lo Au, trAm cam lan lwot 1a 45,1%, 55,3% va 47,3% (Biéu d6 3.1).

th
h
"
&

45,1%

Stress Lo iu Trim cim

Biéu dé 1. Ty 1é % NVYT cé triéu chirng stress, lo 4u, tram cam (n=979)
3.1. Anh hwéng cua dic diém khu v lam viéc trong co sé diéu tri Covid-19 d6i véi tinh trang
stress, lo au, tram cam cua NVYT

Trong s6 992 BDTNC, c6 968 DTNC c6 di thdng tin vé khu vuc lam viéc va mac do stress, lo 4u, tram
cam. Két qua phan tich cho thay, mrc d6 stress, lo au, trAm cam cla cac DTNC khac nhau & cac nhém

lam viéc tai cac khu vwec khac nhau.
Béng 1. Méi lién quan gitra khu vuwe lam viéc va tinh trang stress, lo 4u, trdm cam ctia NVYT (n=968)

Stress Lo au Tram cam
Bién s6 OR OR OR
(95% CI) P (95% CI) P (95% CI) P
Lam viéc tai khu tiép don
Khéng 1 1 1
3,1 3,6 3,5
Co <0,0001 <0,0001 <0,0001
(2,2-44) (2,5-5,2) (2,5-5,0)
Lam viéc tai khu can lam sang
Khéng 1 1 1
2,3 2,0 1,9
Co <0,0001 0,0001 0,001
(1,5-34) (1,3-3,0) (1,3-2,9)
Lam viéc tai khu cham séc NB nhe
Khéng 1 1
Co >0,05 (1 ’11;31 7) 0,03 (1 ’11;51 9) 0,003
Lam viéc tai khu héi strc tich cuc
Khéng 1 1 1
Co (1 ,21;62’1) <0,0001 (1 ’31;82’3) 0,0001 (1 ’11;41 8) 0,009
Lam viéc tai khu vwc phu tro
Khoéng 1 1 1
Co (1 ,31;9279) <0,002 (1 ’21;82,8) 0,008 (1 711;62,5) 0,03
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Nhom NVYT lam viéc & khu vuc tiép don, khu vue can 1am sang, khu vie héi stre tich cuc va khu vue
phu tro cé nguy co ¢6 triéu chirng stress cao gap lan lwot 3,1 1an (p<0,0001), 2,3 1an (p<0,0001), 1,6 1an
(p<0,0001) va 1,9 lan (p<0,002) nhitng NVYT khong lam viéc tai cac khu vuc nay. Cac sy khac biét nay
c6 y nghia théng ké&. Nghién ciru ciing chi ra, nhédm lam viéc tai khu virc chdm séc NB nhe, khu vuc hanh
chinh co6 ty |1é stress cao hon nhém khong lam viéc & hai khu vire nay tuy nhién sw khac biét khéng co y
nghia théng ké (p>0,05).

Twong tw, cé sy khac biét c6 y nghia théng ké vé ty |1& lo au gitra cac NVYT lam viéc & khu vuc tiép
don, khu vee can Idm sang, khu vire cham séc NB nhe, khu vic hdi strc tich cwc va khu vuc phu tro véi
nhirng NVYT khéng lam viéc tai cac khu virc nay. Cu th&, NVYT lam viéc & khu v tiép don, khu vire can
lam sang, khu vuwc cham séc NB nhe, khu virc hdi stre tich cuc va khu vwe phu tror cd nguy co ¢é triéu
chirng lo au cao gép lan luot 3,6 1an (p<0,0001), 2,0 1an (p=0,001), 1,3 lan (p<0,05), 1,8 Ian (p=0,0001)
va 1,8 1an (p<0,05) nhirtng NVYT khéng lam viéc tai cac khu vire nay. Trong khi d6, nguy co' trAm cadm cla
cac nhom NVYT lam viéc & cac khu vie nay |an lwot cao gép 3,5 1an (p<0,0001), 1,9 1an (p=0,0001), 1,5
lan (p<0,05), 1,4 1an (p<0,05) va 1,6 1an (p<0,05) nhirng ddi twong con lai (Bang 1). Nghién ctwu ciing chi
ra, chi cé sw khac biét co y nghia théng ké (p<0,05) gitra ty 18 NVYT lam viéc & khu vwc hanh chinh véi
tinh trang trdm cdm cGa NVYT. Cu thé, nhém lam viéc tai khu vee hanh chinh cé nguy co ¢6 triéu chirng
trdm cadm thap hon nhém khéng lam viéc tai khu vie nay (38,3% so véi 49,0%).

Théng tin dinh tinh cling cho thay, cac khu virc lam viéc khac nhau cé nhirng yéu t6 gy mét maéi, cang
thang ddi véi NVYT khac nhau. Vé&i khu vc dén tiép, yéu tb tac dong Ion téi NVYT gém: 1) phai méc bo
dd bao ho subt ca lam viéc; 2) lam viéc trong mai trwéng nhiét dd ngoai troi; 3) phai ludn ding, di lai; 4)
lo so lay nhiém do phai tiép xuc gan va giao tiép lién tuc véi NB.

Y kién tir 1anh dao cac don vi cling phan anh, lwc lwong tai khu viee don tiép 1a vat va nhét trong cac
khu vuwe lam viéc.

“Moi nguoi & khu vire dén tiép, phan loai NB la vat va nhét vi vira phdi méc dd bdo hé ca budi va lam
viéc & moi trirong nhiét Ao ngoai troi, he néng, ddng lanh; céng viéc phai dirng, di lai lién tuc nén mét I13m.
Chung téi chia nhiéu ca kip d& anh em thay nhau nghi. Mét nhét Ia lic ddng NB ma thiéu nguoi. Cé em
dén thédng nhung khéng con ngudi nén van phai ra lam, luc khéng kip thay mau chdy theo chan xubng
cd dét. T6i IAm” (TLN_Lanh dao don vi).

Tai khu vyc diéu tri NB, thong tin cho thay, NVYT khu vuc diéu tri NB ndng (tAng 3), hdi strc tich cuwc
chiu ap lwc cao hon khu vic diéu tri NB nhe (tang 1, tAng 2). Trong dé, cac yéu td anh huéng nhiéu téi
sy cdng thdng ctia NVYT & khu vue diéu tri NB ndng gobm: 1) ap luc x& ly cAp ciru NB nang trong thoi
gian han hep; 2) ap luc vi chirng kién NB mét; 3) &p lwc vi nguy co lay nhiém cao; 4) phai mac dé bao
hd ca ca trwe; 5) ap lwe vi tiéng 6n clia may méc. Trong khi d6, cac yéu t gay ap luc tai khu vuc didu tri
cho NB nhe dwoc cho réng it hon khu viec HSCC, trong dé chi yéu la ap lwc vé nguy co lay nhiém va
viéc mac dd bao hd. Mat khac, ho ciing phai chiu ap luc trong giao tiép va phuc vu cac yéu ciu ctia NB.

“Khu diéu tri NB nhe thi it ap luc, chd yéu la so Iy nhiém thoéi. Nhung céi vat va dé la sé NB ra vao lién
tuc. NB con khde nén ciing cé nhiéu yéu séch Idm, héi viéc nay, viéc kia, nhor va lién tuc nén ciing phai
di lai suét ca ca truc” (TLN_NVYT).

Tai khu vuc hé tro, thong tin cho théy, cac NVYT lam viéc trong khu virc nay phai thirc hién nhiéu hoat
dong co6 mire do vat va va ap lwc khac nhau. Trong do, nhiém vu kiém soat nhiém khuan dwoc cho rang
la coéng viéc chiu ap lwc vé nguy co lay bénh cao nhat do phai vé sinh khu virc budng bénh, don va xt
ly cac chéat thai, rac thai, dung cu y t& nhiém khuén. Day ciing la cac cong viéc ndng nhoc, doc hai do st
dung strc ngudi dé don dep vé sinh va sir dung hoa chat dé khir khuan. Cac hoat dong vé duoc, stra
chira, bao dwdng cac may méc, TTB ciling dwoc cho réng ciing 1a khu ve vat va nhung it nguy co va
ap lwc hon. Trong khi d6, tai khu vwc CLS, cac y kién cho thay, nguy co' lay nhiém bénh tir hoat déng lay
dich tlr NB dé xét nghiém va mau xét nghiém 1a ap lwc Ién nhat ctia khu vuc nay.

“Céng viéc cta khéi CLS thi ap luc véi chiing em nhiéu nhét la nguy co lay nhiém tcr viéc ldy méu dich
ttr NB dé xét nghiém va tir mau xét nghiém. Nhém ldy méu con phai méc db bdo hé va ding cé bubi dé
14y méu, rét vat va" (TLN_NVYT).
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Tai khu vire hanh chinh, théng tin cho thay, day 1a khu vue gian tiép, do d6, NVYT it khi phai tiép can
véi NB va cac ngudn lay nhiém bénh; didu kién lam viéc ciing tot hon cac khu vwe khac, khéng phai méc
dd phong hd. Tuy nhién, NVYT & khu vwc nay phai chiu &p lwc tir céng tac quan ly, diéu hanh co sé.
Tuy nhién, théng tin ciing cho thay, ap lwc néu trén chi yéu tap trung & nhém gilr cac chirc vu l1anh dao
la chinh.

“Chung em ciing vat va vi phai chuan bi van ban, béo céo va trién khai céc nhiém vu xuéng cac Khoa,
Phong, réi giédm sét viéc trién khai ciing rat mét. Viéc chuén bj béo céo, sé liéu mét nhiéu thoi gian.
Chung em toan phéi lam thém ngoai gicr méi kip. Nhung ching em khéng chiu ap luc vé trach nhiém nhw
céac lanh dao. Nén khdi hanh chinh néi la nhan hon nhung ciing cé ap luc riéng, khéc véi khu virc khac”
(TLN_NVYT).

3.2. Anh hwéng cia diéu kién bao ho lao déng trong co’ s& diéu tri Covid-19 déi véi tinh trang
stress, lo au, trdm cam cta NVYT

Vé thoi gian st dung dd bdo ho lao dédng, trong s6 992 DTNC, c6 951 DTNC c¢6 di thong tin vé thoi
gian st dung trang phuc bao bd (sau day goi tat Ia d& bao hd) trong ca lam viéc va mirc d6 stress, lo au,
tram cam. Két qua phan tich cho thay, mirc do stress, lo 4u, trdm cam cla cac DTNC khac nhau & céac
nhém cé thdi gian st dung d6 bao hod khac nhau. Cu thé, nhém s dung thwérng xuyén dd bao ho trong
ca lam viéc c6 nguy co ¢o triéu chirng stress, lo 4u, trdm cadm cao hon lan lwotla 1,6 1an, 1,8 1an va 1,6
lan nhém khéng str dung thwdng xuyén. Suw khac biét cé y nghia théng ké véi p<0,0001 (Bang 2).

Béng 2. Méi lién quan giira diéu kién bdo hé lao déng va tinh trang stress, lo du, tram cam cua NVYT

Stress Lo au Tram cam
Bién sé OR OR OR
(95% Cl) P (95% Cl) P (95% Cl) P

Thoi gian str dung dd bao ho trong ca lam viéc (n=951)

Khong str dung thwong

A 1 1 1
Xuyén

St dung thuong xuyén | 21;621) <0,0001 | (4 31;822) <0,0001 | (4 31;621) <0,0001

Suw tin twdng vé chét lwong dd bao ho (n=650)

Tin twéng 1 1 1

Khong tin twéng 3 210, 3) | <00001 | 3 3994 7) | <0.0001 | 3 629, 3) | <0,0001

Twong tw, két qué phan tich ciing cho thay, mirc dd stress, lo 4u, trdm cadm cla cac DTNC khac nhau
& cac nhém cé su tin twéng vé chat lwong d6 bao hd khac nhau. Cu thé, nhdm khong tin twéng vé chat
lwong dd bdo hd cé nguy co ¢é triéu chirng stress, lo 4u, trAm cam cao hon 1an lwot 7,0 1an, 6,9 lan va
6,9 1an nhom tin twéng vé chat lwong d6 bao hd. Sw khac biét cd y nghia théng ké (p<0,0001) (Bang 2).

Bén canh dd, mirc do stress, lo au, trAm cdm cta cac DTNC khac nhau & cac nhém co y kién vé sw
cap phat du/khéng di dd bao hd. Nhém cé y kién con thiéu dd bao hd cé nguy co cé triéu chirng stress
cao hon nhém cho réng khéng thiéu dé bao ho (50,4% so v&i 47,0%). Twong tw ty 18 lo &u, trAm cdm &
2 nhém nay lan lwot 1a 58,9% so véi 57,0% va 52,7% so v&i 48,8%. Tuy nhién, sw khac biét khong cé y
nghia thdng ké (p>0,05).

Théng tin dinh tinh ciing cho thay, c6 tinh trang mot s6 NVYT lo I&ng nhidu vé chat lwong d6 bao ho va
chiu ap lwc vi lo 1ang bi nhiém bénh trong qua trinh lam viéc.

“Ciing c6 mot sé ban rét lo 1dng vé chét luong dd bdo hé va luc nao ciing cé lam sao dé phong bénh tét
nhét. Cac ban &y tim mua khau trang N95 xin, ban nao khéng c¢é thi deo ca khéu trang vai bén trong roi
deo khéu trang y té ra ngoai. Nhin ltic nao ciing cdng thdng, khé I&m” (TLN_NVYT).

Sé liéu cling cho thay, hon 9/10 cac NVYT lo lang vé chat lwgng dd bdo hé la cac trwdng hop cé con
nhd dwéi 5 tudi hay gia dinh c6 ngudi gia yéu, ngudi cd bénh nén, nguwdi khuyét tat. Nhidu y kién ciing
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cho rang, cac NVYT lo lang vé dbd bao ho chi yéu la cac trwérng hop nudi con nhd hay gia dinh cé ngudi
gia yéu, strc khée khong tét.

“Dang la c6 mét sé ban lo 1&ng théi qué vé chét lwong dd bao hé. Nhung ciing phéi théng cdm cho céc
ban &y vi nhém nay chu yéu la céc chi em dang nuéi con nhé hay céc trudng hop dang cé bé me gia
hay nguoi than hay dau 6m nén ciing phéi git gin vi s 1y bénh cho gia dinh” (TLN_Lanh dao don vi).

3.3. Anh hwéng ctia cong tac t6 chirc lao dong trong co sé& diéu tri Covid-19 déi véi tinh trang
stress, lo au, tram cam cta NVYT

C6 800 BTNC c6 du théng tin vé tinh hinh td chirc lao déng tai khu vuc diéu tri Covid-19 va mirc do
stress, 10 4u, trAm cam. Két qua phan tich cho thay, mirc do stress, lo au, trAm cam ctia cac DTNC khac
nhau & cac nhom ¢ cach té chire lao dodng tai khu vyc diéu tri Covid-19 khac nhau. Cac BPTNC & cac co
s& td chirc ca lam viéc 1 ngay theo 1-2 ca ¢ nguy co ¢ triéu chirng stress, lo au, trdm cam cao gép lan
lwot 2,3 1an, 2,1 14n va 2,4 14n nhém cac co s& td chirc ca lam viéc ngay theo = 3 ca. Cac sw khac biét
c6 y nghia thdng ké (p<0,0001) (Bang 3).

Béang 3. Méi lién quan gitra cdch thirc té chire ca lam viéc/ngay va tinh trang stress, lo au, trdm cam

ciia NVYT (n=800)

Stress Lo au Tram cam
Bién s6 OR OR OR
(95%Cl) P (95%Cl) P (95%Cl) P
T chtrc thoi gian lam viéc 1
. 1 1 1
ngay theo = 3 ca
d chu yi qi 2 i@ 2,3 2,1 2,4
TO chu’c‘tho’| gian lam viéc 1 <0,0001 <0,0001 <0,0001
ngay theo 1-2 ca (1,7-3,1) (1,6 -2,8) (1,8-3,1)

Théng tin dinh tinh cho thay, khéng chi cac NVYT lam céac ca dai thdi gian mét méi ma cac NVYT lam
cac ca ngan ciing la dbi twong chiu ap lwc vi cac khu vuc nay 1a khu viee NB néng.

“Khéng chi NVYT lam viéc theo kiéu 2 ca hay truc 24/24 tiéng la mét dau, ma cac ca ngén théi nhw
lam 4 tiéng nhung véi cuong dd cao nhw & céc khu vurce diéu tri NB ndng, héi sirc tich cuc ciing rat mét.
Céc don vj déu té chirc lam nhiéu ca dé anh em thay nhau nghi vi ap luc 1&m” (TLN_L&nh dao don vi).

Bén canh do, do tinh hinh dich da d& va cac BV tép trung phuc hoi cac dich vu khac do d6 sé nhan
lwe giao cho khu vuc diéu tri Covid-19 ciing tré nén han hep hon va viéc td chirc ca lam viéc cling kho

khan hon.

“Bénh vién dang phuc héi dich vu nén thiéu ngudi qua. Nén chiing téi chi dwoc giao sé nhan luc khé
han hep. Nhung diéu kién c6 vay nén chia nhau lam viéc, co ban la 2 ca théi, con mot sé viéc can thém
nguoi thi cung lam. Anh em ciing kéu nhung ciing phai chiu vi phdi wu tién phuc hbi hoat déng ciia Bénh

vién” (TLN_NVYT).

IV. BAN LUAN

Twong ty cac phat hién ttr nghién ctru, cac nghién
ctru khac & Viét Nam cling da chi ra, nhirng NVYT
phai tryc tiép tham gia vao cac cong tac phong
chdng dich & tuyén dau c6 mirc d6 stress cao hon
so v&i nhém lam viéc & nhirng khu virc con lai [6].
Nhirng NVYT thwong xuyén phai lam viéc tai cac
khoa tiép xuc truc tiép véi NB Covid — 19 ciing c6
ti 1& mac trAm cam va lo au cao hon so véi nhirng
khoa lam viéc khac trong BV [3]. Tuy nhién, khac
v&i cac nghién ciru khac, két qua nghién clru nay
cho théy, tai khu vwc hanh chinh, du la khu vuc
gian tiép va NVYT it khi phai tiép can v&i NB va
cac ngudn lay nhiém, diéu kién lam viéc tét hon

cac khu vwe khac, khéng phai méac dé phong hd,
tuy nhién, NVYT & khu virc nay phai chiu ap lwc Ién
tir cong tac quan ly, diéu hanh co s&. D6 chinh la
ap lwce tir viéc qua tai thong tin va ap lwc trong viéc
dam bao diéu kién du thubc, véc xin, sinh pham
cho co sé& hoat déng, lo diéu phéi nhan lwc, lo d&m
bdo thu nhap cho NVYT tai co s&. Ngoai ra, ho con
chiu ap lyc trong dap &ng cac théng tin, bao cao
cho hoat dong kiém tra, thanh tra ctia cac co quan
QLNN tai CSYT. Bay la diém dac thu tai Viét Nam.

Viéc st dung d6 bdo ho trong qua trinh lam viéc
la yéu t6 tao nén ap lwc ddi véi NVYT, trong d6, cac
NVYT c6 thdi gian s& dung dd bao ho dai tao nén
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sy cang thdng déi v&i ho. Vi vay, can cé cach té
chirc ca lam viéc va chinh sach wu dai phu hop véi
nhém nay. Bén canh do, sw lo 1ang vé nhiém bénh
trong qua trinh lam viéc thé hién rd & sv lo lang vé
chét lwong cta dd bado ho ctia NVYT. Nhém nay
chtd yéu 1a nhém so 1ay nhiém bénh cho ngudi than
nhw cac trwdng hop nudi con nhé hay gia dinh cé
ngudi giad yéu. Do d8, can cé chinh sach phan
coéng cong viéc phu hop déi véi cac dbi twong nay.

Két qua tlr cac nghién clru trén thé gidi cling chi
ra, cac NVYT lam viéc trong tuyén dau chéng dich
cang lau thi muc dé stress cang tang [7]. Bén canh
do, mirc do stress clla NVYT cang cao & cac ca
lam viéc ngén nhwng 1a cac khu vuc &p lwc cong
viéc 16n [8]. Sy twong déng gitra két qua nghién
clu va cac nghién ctru trén thé gidi cho thay, viéc
t6 chirc cac ca lam viéc trong ngay can can ddi toi
murc dd nang nhoc cua céng viéc ma NVYT dam
nhiém. Mat khac, thdi gian lam viéc tai khu vyec
diéu tri Covid-19 cling khéng nén kéo dai ma can
c6 thoi gian chuyén sang khu vuc khac dé& NVYT
gidm ap lwc cong viéc.

V. KET LUAN

Ty 1&é NVYT c6 cac triéu chirng stress, lo au, trAm
cam lan luot & 45,1%, 55,3% va 47,3%. Céc khia
canh vé diéu kién viéc lam bao gébm dac diém khu
vuc lam viéc, thwc trang st dung d6 bao ho lao
dong va cong tac té chire lao dong cé méi lién quan
v&i tinh trang stress, lo au, trAm cadm cta NVYT
trong cac khu diéu tri Covid-19. Trong d6, nhirng
ddi twong lam viéc & cac khu vuc cé nguy co lay
nhiém, ap lwc cong viéc cao, thwdng xuyén phai st
dung dd bao ho, khong tin twéng vao chat lwong dé
bao hd, nhdm cé y kién rang dd bao ho con thiéu,
nhom co ca lam viéc dai trong ngay cé nguy co co
triéu chirng stress, lo 4u, trdm cam cao hon nhirng
nhom déi twong khong cé cac dac diém trén.

Céc phat hién trén d&t ra yéu cau dbi véi cac co
quan quan ly nha nwéc cac cip va cac co sd y
té vé viéc xem xét, thiét ké cach thirc td chire lao
dong phu hop véi tinh chat cong viéc va cé giai
phap lam giam cac yéu t6 gay cang thang dbi voi
NVYT trong qua trinh 1am viéc tai cac khu diéu tri
Covid-19. Vé lau dai, can c6 ché do phu cap phu
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hop cling nhw cac gidi phap giam sat, cham séc

strc khoe tinh than déi véi NVYT néi chung cho phu

hop véi diéu kién viéc lam.
TAI LIEU THAM KHAO

1. Vién Chién lwoc va Chinh sach Y té (2022),
DPanh gia thwe trang va mot sé yéu td anh hwéng
dén tinh trang stress, lo au, trAm cdm cla nhan
vién y té tai cac co s& y té diéu tri Covid-19.

2. Nguyén Ngoc Bich va Vii Thai Son (2020),
Thye trang kiét stre nghé nghiép clia bac si va
diéu dwdng tai mot sé bénh vién hang | & Viét
Nam.

3. Nguyén Quang Tuan (2021), Prevalence and
Factors Associated with Psychological Problems
of Healthcare Workforce in Vietnam: Findings
from COVID-19 Hotspots in the National Second
Wave.

4. Lai, J. va cac cdng sw (2020), Factors Associ-
ated with Mental Health Outcomes Among Health
Care Workers Exposed to Coronavirus Disease
2019, JAMA Netw Open. 3(3), tr. e203976.

5. Ritin Fernandez (2021), Anxiety and depression
among healthcare workers during the COVID-19
pandemic: a systematic umbrella review of the
global evidence.

6. Nguyen, P. T. L. va cac cong sw. (2021), Psy-
chological Stress Risk Factors, Concerns and
Mental Health Support Among Health Care Work-
ers in Vietham During the Coronavirus Disease
2019 (COVID-19) Outbreak, Front Public Health.
9, tr. 628341.

7. Li, R. va cac cong sw. (2020), Anxiety and relat-
ed factors in frontline clinical nurses fighting CO-
VID-19 in Wuhan, Medicine (Baltimore). 99(30),
tr. e21413.

8. Podder, I., Agarwal, K. va Datta, S. (2020),
Comparative analysis of perceived stress in der-
matologists and other physicians during national
lock-down and COVID-19 pandemic with explora-
tion of possible risk factors: A web-based cross-
sectional study from Eastern India, Dermatol
Ther. 33(4), tr. e13788.



