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KET QUA TU DPANH GIA SAU QUA TRINH THAM GIA CHONG DICH
COVID-19 CUA SINH VIEN PAI HQC Y DUQC THAI BINH

VE VIEC THE HIEN TINH CHUYEN NGHIEP

TOM TAT

Muc tiéu nghién ctru: BDanh gia viéc thé hién tinh
chuyén nghiép cua sinh vién Dai hoc Y Dwoc Thai
Binh sau qua trinh tham gia chéng dich COVID-19.

Phwong phap nghién ctru: Tién hanh khao sat
bang cac cau hdi soan sén trén Google form dbi
V@i 214 sinh vién nam 3-6 hé Y khoa da tham gia
chéng dich COVID-19 tai nhitng diém néng nhw
Béc Giang, TP Hd Chi Minh vé viéc thé hién tinh
chuyén nghiép dwoc hoc & trwdng Pai hoc Y Duwoc
Thai Binh.

Két qua: 84,1% - 86,5% sb sinh vién thé hién d&t
quyén loi ctia ngwdi bénh hodc déi twong cham
séc 1a trung tam, hd tro ddng nghiép khi ho khé
khan va can tro gilp, hop tac hiéu qua gitra cac
thanh vién trong nhém dé hoan thanh trach nhiém
va nghia vu dwoc giao cé chat lwong. Viéc thé
hién tinh chuyén nghiép trong sw chinh triyc, sw
b&o mat, sy tdn trong va sw dong cam: co6 82,7%
- 85,6% sinh vién thé hién dwoc sy trung thuc va
liém chinh khi lam viéc; tuan thd cac quy dinh vé
bao mat thdong tin bénh nhan va théng tin cla noi
lam viéc; thé hién sw ton trong v&i bénh nhan va
ddng nghiép; thé hién dwoc l&ng nghe tich cuc
ban hoc, déng nghiép, bénh nhan va gia dinh bénh
nhan. C6 74,8% - 84,1% sb em thé hién &ng x&
phu hop trong giao tiép, biét cach phan héi va nhan
phan héi tich cuwc; phan tich va danh gia ré rang
chinh xac khach quan céac théng tin, quan diém
khac nhau; biét cach xép wu tién nhirng cong viéc
dwa trén muc tiéu va lién tuc tw phan anh dé nhan
ra nhirng diém can khac phuc cta ban than.
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ABSTRACT
Objective: Assessment of showing
professionalism of medical students who

participated in COVID-19 pandemic control
program at Thai Binh University of Medicine and
Pharmacy.

Method: Conducted a survey with well-prepared
questions on Google form for 214 students from
Year 3 to Year 6 majored in general medicine,
who participated in the fight against COVID-19
pandemic in the provinces with the outbreaks of
COVID- 19 including Bac Giang province, Ho Chi
Minh City. The questions were relevant to showing
professionalism that learned at Thai Binh University
of Medicine and Pharmacy.

Results: 84,1-86,5% of students expressed that
they put the interests of the patient or the object of
care as the center, support colleagues when they
are in difficulty and need help, effective cooperation
between members team members to fulfill their
assignedresponsibilities and obligations with quality.
Showing professionalism in integrity, confidentiality,
respect and empathy: 82,7% - 85,6% of students
show honesty and integrity when working; comply
with regulations on confidentiality of patient and
workplace information; show respect to patients
and colleagues; demonstrate active listening to
classmates, colleagues, patients, and patients’
families. There are 74,8% - 84,1% of students
showing appropriate behavior in communication,
knowing how to respond and receive positive
feedback; analyze and evaluate clearly, accurately
and objectively different information and viewpoints;
Know how to prioritize tasks based on goals and
constantly reflect to recognize your own points of
need for improvement.

Key words: Professionalism, Thai Binh University
of Medicine and Pharmacy’s students, COVID-19
pandemic control program.

I.LDAT VAN BE

Trong thwc hanh y khoa, tinh chuyén nghiép la
mot dac tinh can thiét thé hién théng qua méi quan
hé gilra bac si — bénh nhan va quan hé gilra cac
ddng nghiép trong cing mdt nhém cham séc stc
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khoé, doi héi nguwdi bac si dat quyén loi clia bénh
nhan lén trén quyén loi cta ban than [1].

Tai trwdng Pai hoc Y Dwgc Thai Binh, trong vai
nam gan day v&i chuong trinh dao tao méi theo dw
an HPET, tinh chuyén nghiép bat ddu dwoc quan
tam va dwa vao gidng day cho sinh vién y khoa.
DPanh gia viéc thé hién tinh chuyén nghiép cua
sinh vién la can thiét d& danh gia hiéu qua giang
day tinh chuyén nghiép. Tuy nhién chwa cé nhirng
danh gia day da vé van dé nay do khoa sinh vién
dau tien dwoc dao tao theo chuwong trinh méi chuwa
t6t nghiép. Nam 2021, cac khoa sinh vién nay da
duwoc gt di tham gia cac hoat dong phong chéng
dich & nhirng diém néng nhw Bac Ninh, thanh phd
H Chi Minh... Trong qué trinh nay, sinh vién da
dwoc tham gia cac hoat déng nhuw la mét nguwoi
thay thudc that sy vai vai tro va trach nhiém cu thé.
Céac kién thirc vé tinh chuyén nghiép da hoc duwoc
trong thoi gian trwéc dwoc sinh vién sir dung vao
thwe té. Vi vay, danh gia viéc thé hién tinh chuyén
nghiép cda sinh vién Dai hoc Y Dwoc Thai Binh
tham gia chéng dich COVID- 19 c6 vai trd déng gép
mot phan vao viéc danh gia hiéu qua gidng day tinh
chuyé&n nghiép trong chwong trinh ddi méi dao tao
cua truwdng.

Ill. KET QUA NGHIEN cUrU

II. DOl TUQONG VA PHUONG PHAP
NGHIEN cU’U

2.1. B6i twong nghién clru: gdm 214 sinh vién
nam 3-6 hé Y khoa cua trwong BPai hoc Y Dwoc
Thai Binh da tham gia chéng dich (cac sinh vién
nay c6 tham gia truc tiép vao viéc cham séc bénh
nhan COVID-19).

2.2. Phwong phap nghién ctru:

Thiét ké nghién ctru: la nghién clru mod ta voi
cudc diéu tra c&t ngang véi 214 sinh vién. Chang toi
dung bd cau héi dwgc soan san trén google form,
gWri zalo cho trwdng nhém chéng dich 1a cac thay co
trong trwong. V&i sy ho tro clia cac thay cd trwédng
nhém chéng dich, cac sinh vién tinh nguyén déng y
tham gia khao séat sé tién hanh tra i cau hdi.

Chung t6i sir dung thang Likert 5 bac v&i cac
mérc dwoc quy dinh cu thé: 1: hoan toan khong
ddng y; 2: khéng ddng y; 3: binh thuwéng; 4 dong y;
5: hoan toan dong y. V&i nhirng sinh vién khéng cé
y kién vé cau héi ndo, ching t6i ky hiéu do 1a N/A
(Non-available).

Pao dirc nghién ctru: nghién ciru da théng qua
va duoc sy dong y cla Hoi ddng khoa hoc truéng
Pai hoc Y Dwoc Thai Binh. Nghién ctru ciling da
néu ré ly do va dwoc sw déng vy, tw nguyén va
khach quan cla sinh vién trong tra 1&i cac cau hai.

Bang 1. Théng tin chung cdac nhém sinh vién dwoc khao sat

L sé o
Thong tin lwong Tilé (%)
Nam 81 37,9
Gigi tinh
N 133 62,1
Ba 11 5,1
Bén 76 35,5
Nam th
Nam 101 47,2
Sau 26 12,1
Thanh phé HCM va céc tinh
Lz . 198 92,5
Dia diem mi&n nam
chéng dich . -
Bac Giang, Thai Binh 16 7,5
1-<2thang 33 15,4
Thoi gian
) 2-<3th3 17 2
chéng dich 3 thang 8 83,
> 3thang 3 1,4

Déi twong nghién ctru chi yéu la niv (chiém 62,1%), phan I&n cac em sinh vién hoc nam thir 4 va 5
(chiém 35,5% va 47,2%); c6 t&i 92,5% sb sinh vién tham gia chdng dich tai thanh phé H6 Chi Minh va
céac tinh mién nam; th&i gian tham gia chéng dich phan Ion la 2-3 thang (chiém 83,2%)
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Bang 2. Ti 1é sinh vién thé hién tinh chuyén nghiép trong dic tinh trach nhiém va nghia vu

Mdrc do danh gia (s lwong, %)

TT Tinh chuyén nghiép 1 2 3 4 5 N/A

] D4t quyén loi clia nguwdi bénh hodc dbi 0 4 28 134 46 2
twong chadm séc la trung tm va trén hét (1,9) | (13,1) | (62,6) | (21,5) | (0,9)

5 Hb tro ddng nghiép khi ho khé khan va can 2 0 25 135 50 2
tro' giup (0,9) (11.7) | (631) | (23.4) | (0,9)

3 Hoan thanh trach nhiém va nghia vu duwoc 1 1 27 136 44 5
giao c6 chéat lvgng (0,5) | (0,5) | (12,6) | (63,6) | (20,6) | (2,3)

4 Hop tac hiéu qua gitra cac thanh vién trong 1 2 26 138 44 3
nhém dé dat dwoc muc tiéu ciia nhom (0,5) | (0,9) | (12,1) | (64,5) | (20,6) | (1,4)

C6 84,1% - 86,5% sb sinh vién thé hién d&t quyén loi clia ngudi bénh hodc déi twong cham séc la trung
tam, hé tro déng nghiép khi ho kh6 khan va can tro gilp, hop tac hiéu qua gilra cac thanh vién trong
nhém dé hoan thanh trach nhiém va nghia vu dwoc giao c6 chéat lwong.

Bang 3. Ti Ié sinh vién thé hién tinh chuyén nghiép trong sw chinh trwec, s bdo mat, sw tén trong

va sw déng cam

Mdrc dd danh gia (s lwong, %)

TT Tinh chuyén nghiép 1 2 3 4 5 N/A
Th.é hién.du’o’cxsui tr.ung thwe va liém chinh 2 29 136 43 4
1 khi lam viéc, ké ca viéc bao cao cac sai sot 0 ] 201 ]
5 Tuan thu cac quy dinh vé bao mat théng tin 1 2 27 135 42 7
bénh nhan va théng tin cda noi lam viéc (0,5) | (0,9) | (12,6) | (63,1) | (19,6) | (3,3)
Em da hocxduo’c’(y trwong va thé hién dugc 1 1 28 130 53 1
3 tai dia diém chong dich: sw tén trong v&i

bénh nhan, déng nghiép va moi ngudi khac | (©°) | (08) | (13,1) | (60.7) | (24.8) | (0.5)

Thé r]ién dwoc ladng nghe tich cwc ban 1 1 o7 136 47 5
4 hoc, dong nghiép, bénh nhan va gia dinh
b&nh nhan (0,5) | (0,5) | (12,6) | (63,6) | (22) | (0,9)
C6 82,7% - 85,6% sinh vién thé hién dwoc sy trung thwc va liém chinh khi lam viéc; tuan tha cac quy
dinh vé bao mat théng tin bénh nhan va théng tin cia noi lam viéc; thé hién sy tén trong véi bénh nhan va
ddng nghiép; thé hién dwoc lang nghe tich cwe ban hoc, ddng nghiép, bénh nhan va gia dinh bénh nhan.
Bang 4. Ti Ié sinh vién thé hién tinh chuyén nghiép trong ki ndng giao tiép, sw than trong

va tw phét trién ban than

Mdrc do danh gia (s lwong, %)

TT Tinh chuyén nghiép 1 2 3 4 5 N/A

] Thé hién (rng x& phu hop trong giao tiép 1 3 24 141 39 6
v&i bénh nhan/than nhan va ddng nghiép 0,5 | (1,4) | (11,2) | (65,9) | (18,2) | (2,8)

5 Biét cach phan hdi va nhan phan héi 2 0 33 141 32 6
tich cwe (0,9) (15,4) | (65,9) | (15.0) | (2,8)

Phan tich va danh gia rc")' rang, chinh xac, 5 45 129 31 7

3 khach quan cac thdng tin, quy trinh/cac 0 o1 14

quan diém khac nhau 0.9) (21,0) 1 (60,3) | (14.5) | (3.3)
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Mirc d6 danh gia (s6 lwong, %)
TT Tinh chuyén nghiép 1 2 3 4 5 N/A
4 Lién tuc tw phan anh dé nhan ra nhirng 2 3 41 133 28 7
diém can khéc phuc ctia ban than 0,9) | (1,4) | (19,2) | (62,1) | (13,1) | (3,3)
5 Biét cach xé&p wu tién nhitng cong viéc dwa 1 1 35 136 36 5
trén muc tiéu (0,5) | (0,5) | (16,4) | (63,6) | (16,8) | (2,3)

C6 4,8% - 84,1% s6 em thé hién (ng x&r phu hop trong giao tiép, biét cach phan hdi va nhan phan hdi
tich cwc; phan tich va danh gia ré rang chinh xac khach quan cac théng tin, quan diém khac nhau; biét
cach xép wu tién nhirng céng viéc dwa trén muc tiéu va lién tuc tw phan anh dé nhan ra nhivng diém can

khac phuc cta ban than.

IV. BAN LUAN

Thdi gian mady thang tham gia chéng dich
COVID-19 vé&i nhiéu céng viéc khac nhau nhw lay
mau xét nghiém nhanh, cham séc bénh nhan tai
nha, cham séc bénh nhan tai giwdng bénh...Day la
co hdi dé cac em tiép xuc truc tiép véi ngwoi bénh,
gia dinh ngwdi bénh va phdi hop véi ban hoc, déng
nghiép trong nhém cham séc strc khoé. Trong bbi
canh dich bénh can rat nhiéu sy hd tro y té, dé
cOng viéc tréi chay va dat hiéu qua, doi héi cac em
phai co tinh chuyén nghiép va thé hién tinh chuyén
nghiép da hoc duoc.

Két qua khao sat trén da cho thay cac em sinh
vién tham gia chéng dich COVID-19 d& thé hién
duwoc tinh chuyén nghiép dwoc hoc & truwdng, ty
|&é cao dbng y va hoan toan déng y vé&i y kién dwa
ra trong khao sat. Sw déng y va hoan toan déng y
chiém ty 1& cao nhat trong gidng day vé tinh trach
nhiém va nghia vu, cu thé c6 84,1% - 86,5% sb
sinh vién thé hién d&t quyén loi clia nguoi bénh
hodc dbi twong chdm séc la trung tam, hé tro déng
nghiép khi ho khé khan va can tro gidp, hop tac
hiéu qua gitra cac thanh vién trong nhém dé hoan
thanh trach nhiém va nghia vu dwoc giao cé chéat
lwong. Viéc thé hién tinh chuyén nghiép trong sw
chinh trwe, sy bado mat, sy ton trong va sw déng
cdm: c6 82,7% - 85,6% sinh vién thé hién dwoc sw
trung thwe va liém chinh khi lam viéc; tuan tha cac
quy dinh v& bdo mat théng tin bénh nhan va théng
tin cGa noi lam viéc; thé hién sy tdn trong véi bénh
nhan va déng nghiép; thé hién dwoc lang nghe tich
cwc ban hoc, déng nghiép, bénh nhan va gia dinh
bénh nhan. Co6 74,8% - 84,1% sb em thé hién &ng
x& pht hop trong giao tiép, biét cach phan héi va
nhan phan héi tich cuc; phan tich va danh gia ré
rang chinh xac khach quan cac théng tin, quan
diém khac nhau; biét cach xép wu tién nhirng cong

viéc dwa trén muc tiéu va lién tuc tw phan anh dé

nhan ra nhirng diém can khac phuc cta ban than.

N&m 2021, tac gid Suzan A da cong bd nghién
clru nhan thire cla sinh vién Dai hoc Saudi vé tinh
chuyén nghiép trong thwc hanh y khoa. Sinh vién
dwoc yéu cu dwa ra mirc dd dong y ctia minh voi
18 muc khéo sat vé tinh chuyén nghiép, st dung
thang do Likert 5 bac. Nghién ctu khéng dinh diém
chuyén nghiép trung binh cuda sinh vién y la cao (71
diém trong tbng sb 90 diém) [2].

C6é mot ty 1& thap cac sinh vién khong déng v
hodc hoan toan khong ddng y véi cac y kién dwa
ra trong khao sat vé ki nang giao tiép, tw phat trién
ban than, sy bdo mat, trach nhiém va nghia vu.
Diéu nay cé thé do mot sé y kién cla sinh vién
chwa sat thuc té do nguyén nhan chd quan. Tuy
nhién day |a nhirng con sb can phai lwu tam.

V. KET LUAN

Da sb sinh vién tham gia chéng dich COVID-19
da thé hién dwoc tinh chuyén nghiép dwoc hoc &
trwdng, biéu hién bang ty 1é tr 74,8 — 86,5% sinh
vién déng y va hoan toan déng y vé&i cac y kién
khao sat.
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