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SU HAI LONG CUA SINH VIEN VE HINH THUC THI TRUC TUYEN
TRONG BOI CANH COVID-19

TOM TAT

Dat van dé: Ké tir thang 5 nam 2021, truéc
sy bung phat dai dich COVID-19 |&n nhét tai
Viét Nam, tai Khoa Diéu dwéng - Ky thuat Y Hoc
(NMT), Pai hoc Y Dwoc Thanh phd H6 Chi Minh,
hinh thtrc dao tao tr xa da dwoc lwa chon dé
giang day va danh gia cho sinh vién nham dam
bao sy an toan va strc khde clia ngudi hoc, dong
thoi phu hep véi xu hwdng hién tai.

Muc tiéu nghién cru: Muc dich cua nghién
clru cat ngang nay la danh gia mirc d6 hai long
va cac yéu t6 anh hwéng dén sy hai long cia
sinh vién déi v&i cac ky thi dién o tir xa (E-exam)
cua sinh vién

Péi twong - phwong phap nghién ciru: Mot
nghién clru cat ngang da dwoc thwc hién trén
1554 sinh vién ctr nhan da trai nghiém hinh thic
thi trwc tuyén. Khao sat bang cach sir dung Ms.
Forms va dwoc gli qua cac nén tang E-learning
cta sinh vién. Cudc khao sat bao gébm 20 muc
véi thang diém Likert nam cip d6 vé nhan thirc
cla sinh vién ddi véi ky thi trwc tuyén gdm: co
s& ha tang ky thuat-Tl (2 muc), thiét 1ap ky thi-SE
(9 muc), sw hé tro tr Khoa va Nha truérng-AFF
(5 muc), va m&rc dod hai long chung cua sinh vién
dbi v&i cac ky thi tryc tuyén (4 muc).

Két qua: Diém trung binh chung vé mirc d6 hai
long cla sinh vién dbi vai ky thi trwc tuyén 1a 3,84
(£ 0,64); trong khi v&i Tl, SE, AFF lan lwot 1a 3,94
(£0,61); 3,97 (£ 0,54); 4,1 (£ 0,56); Tuy nhién, ty
l& hoc sinh ddng y tham gia cac ky thi tryc tuyén
trong twong lai khéng cao, chi chiém 69,5%. Cé
s lién quan dang ké gitra diém trung binh vé
murc d6 hai long cla sinh vién véi tudi, gidi tinh,
trinh d6 hoc tap, chuyén nganh (p <0,001). Pac
biét, mirc d6 hai long cla sinh vién dbi véi cac
ky thi trwec tuyén cé méi twong quan thuan véi TI,
SE va AFF (p <0,001).
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Két luan: Mdrc dd hai long cha sinh vién déi voi
céc ky thi tric tuyén 1a kha cao, nhwng sinh vién
NMT it wu tién cho cac ky thi trwc tuyén trong
twong lai hon. Va, cé mdi twong quan tich cuc
gitta mirc dd hai long cda sinh vién déi véi TI,
SE va AFF. Do dé, trong twong lai, viéc cai thién
chét lwong cta cac yéu td nay cé thé lam tang
mirc do hai long cla sinh vién déi véi cac ky thi
Dbién tir.

ABSTRACT

Remote E-exams during Covid-19 pandemic:
A cross-sectional study of students’
satisfaction in Nursing and Medical Technology
Faculty, University of Medicine and Pharmacy at Ho
Chi Minh City.

Background: Since May 2021, due to the
largest outbreak of the COVID-19 pandemic in
Vietnam, at the Nursing and Medical Technology
(NMT) faculty, University of Medicine and
Pharmacy at Ho Chi Minh City (HCMC UMP),
distance education has been opted as the
appropriate way of teaching and assessment to
ensure the students’ safety and well-being.

Objectives: The aim of this cross sectional
study was to evaluate the satisfaction and factors
affecting students’ satisfaction with remote
electronic exams (E-exams) of NMT students.

Material and methods: A cross-sectional
study was conducted of 1554 bachelor students
conducting online exams by using Ms. Forms
and distributed through students’ E-learning
platforms. The survey composed of 20 five-level
Likert scale items about students’ perceptions
on e-exams about technical infrastructure-TI
(2 items), setting examinations-SE (9 items),
assistances from the Faculty and the School-
AFF (5 items), and the overall satisfaction of
students with the E-exams (4 items).

Results: Overall mean score of students’
satisfaction with the E-exam is 3,84 (+ 0,64);
while, with TI, SE, AFF, respectively, were
3,94 (+ 0,61); 3,97 (£ 0,54); 4,1 (= 0,56); but,
the proportion of students who agree with the
E-exams in the future is not high, only with 69,5%.
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There was significant association between mean
score of students’ satisfaction and age, gender,
level of study, majors (p < 0,001). Especially,
satisfaction of students with the E-exams had
a positive correlation with Tl, SE and AFF (p <
0,001).

Conclusion: Students’ satisfaction with the
E-exams was high, but there was less preference
of E-exams among NMT students. And, there
was a positive correlation between students’
satisfaction with TlI, SE and AFF. Thus, in the
future, improving the quality of these elements
could increase students’ satisfaction level with
E-exams.

I. DAT VAN PE

Thi trwc tuyén la hinh thiec 1am bai kiém tra
trén hé thdng online qua cac cong cu dién td,
da trdi qua moét qua trinh tién bo dang ké va
ngay cang phd bién phd bién tai cac co s& gigo
duc dai hoc trén toan thé gi¢i, d&c biét trong bi
canh xuét hién cla dai dich COVID-19. Qua trinh
thuc hién cac ky thi trwc tuyén dwoc cho la cach
thirc danh gia phu hop, dam bao an toan va sirc
khoée clia ngwdi hoc [1]. Ngoai ra, cac ky thi trwc
tuyén cé nhirng loi thé dang ké so véi cac ky thi
truyén théng trén gidy, bao gém do tin cay cla
viéc cham diém va hiéu qua lau dai vé thoi gian,
cbng swrc va chi phi [2]. Mét trong nhirng tinh
nang chinh cta ky thi trwc tuyén & cho phép cac
cau haéi thi dac biét (nhw hinh anh, am thanh...)
ma truéc day khong thé thuc hién duwoc bang
céac bai thi trén gidy truyén thdng. Vi vay, thi truc
tuyén mé ra co hoi dé xay dwng mot cach thire
danh gia thuc té va ddi méi hon [3]. Mac du vay,
nhiéu khé khan van dwoc ghi nhan bao gdm cac
van dé ky thuat co thé xay ra lién quan dén két
ndi internet / nén tang hé théng thi trwc tuyén
va nhirng lo ngai vé sw thiéu trung thuc trong
hoc tap [4]. Ngoai ra, hinh thtrc thi nay co lién
quan dén sw cang thang cla sinh vién v&i nhirng
tac dong tiéu cwc dén hanh vi cta ho [5]. M6t
sb bang chirng dang ké cho thay cac ky thi truc

Ill. KET QUA NGHIEN cU'U

tuyén co6 thé gay ra ganh nang nhan thic cao
hon cho ngudi hoc so v&i cac bai danh gia trén
gidy truyén thdng [2].

Tai Khoa Diéu dudng - Ky thuat Y hoc, Dai
hoc Y Dwoc TP.HCM, hinh thirc day truc tuyén
tr xa da dwoc ap dung nhw mét hinh thirc hoc
tap phu hop voi tac dong cua dai dich Cov-
id-19. Do do, thi trwc tuyén tr xa dwoc coi la
yéu tb then chét trong viéc danh gia kha néng
hoc tap cla ngwoi hoc. Tuy nhién, hinh thic
thi nay gan nhw la sy trai nghiém dau tién cla
sinh sinh. Theo d6, muc tiéu ctia nghién ctru cat
ngang nay la khao sat sw hai long va cac yéu té
anh hwdng dén trai nghiém cua sinh vién Diéu
dwdng voi phwong thire danh gia nhuw vay.

Il DOI TWONG VA PHUONG PHAP NGHIEN CUU

Nghién ctu nay s dung thiét k& nghién ctru
cat ngang mé ta. V&i muc dich cGia nghién ciru 14
danh gia sy hai ldng cua sinh vién vé hinh thirc
thi trwc tuyén, tién hanh ldy mau c6 cha dich bao
gdm 1554 sinh vién Diéu dwdng-Ky thuat y hoc
da thwc hién cac bai thi truc tuyén ttr xa, nam
hoc 2020-2021, trong giai doan bung phat dai
dich COVID-19.

Bang cau hdi khao sat bao gdbm hai phan chinh.
Phan dau tién yéu cau dién théng tin chung. Tuy
nhién, qua phan th& hai, sinh vién dwoc yéu cau
tra 161 mot s6 cau hdi vé quan diém clha ho déi
véi ky thi trwc tuyén ma ho da trai nghiém. Noi
dung céac cau hdi nay dwoc phan loai thanh bbn
phan: co s& ha tang kj thuat-Tl (2 muc), thiét
lap ky thi-SE (9 muc), sw hé tro tir Khoa va Nha
trwo'ng-AFF (5 muc ), va mire d6 hai long chung
cua sinh vién ddi véi cac ky thi trwc tuyén (4 muc).
Bén canh do, tinh tin cay ndi bd ctia bang cau hoi
dwoc phan tich bang cach st dung Cronbach’s
alpha. Gia tri alpha cia méi nhan t6 dwoc sl
dung trong nghién ctru déu Ién hon 0,90. Y kién
cta sinh vién duwoc thé hién bang Likert nam cap
do, gobm: 1. Rat khéng dong y, 2. Khéng déng y,
3. Trung lap, 4. Bdng y, 5. Rat dong y.

Stata 15.0 dwgc sir dung dé phan tich théng
ké dir liéu.

3.1. Pac tinh chung cta Péi twong nghién ctru

Trong nghién ctvu, da phan sinh vién thudc nhém < 21 tudi, chiém ty 1& 90.6%; trung binh tudi ctia
ho 12 20.0 + 1.01. Vé gi&i tinh, ty 1& nir gidi 1a 79%, cao hon so nam gidi cé ty 1& twong (ng la 21%.
DPéi twong tham gia nghién ctru thudc ndm nhat chiém ty 1& cao nhat 40.6%, ty 1& nay thip nhét 1a
6.3% & sinh vién nam 4. Dbi v&i noi & hién tai ca sinh vién tai thdi diém tham gia ky thi trwec tuyén,
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phan I&n dbi twong tham gia séng tai cac tinh 1an can thanh phé H6 Chi Minh (46%), sinh vién &

vung sau chiém thap nhat (9.1%).
3.2. Sy hai léng ctia Sinh vién dbi véi ky thi trye tuyén

Theo cudc khao sat, hoc sinh dwoc hdi vé bén phan chinh. Hau hét cac phan déu cé ty 1& hoc sinh
hai long cao. Dac biét, sy hd tro tir Khoa va Nha trudng da dat dwoc sy hai ldng Ién nhat (4,1 +

0,56). Cu thé trong bang 2 bén duwéi.

Bang 1: Sw hai Iong cua Sinh vién vé ky thi truc tuyén

Noi dung Mdrc do hai long (%)
CO SO HA TANG KY THUAT 1 | 2 ] 3 ] 4] 5
1. Hé théng dap (rng dwoc yéu cau thi trwc tuyén
1.1. MS Teams (Ung dung thi trwc tuyén) cho viéc giam sat
VA coi thi. 1,8 2,5 8,8 |67,5| 19m4

1..A2 E-Lc’aarr?mgz (He thor:g qu‘an Iy.th| va ndp bai thi tryc tuyén cho 21 26 10,7 |66.9| 177
viéc quan ly deé thi (ra de, cham thi....).
2. Smﬂh vién c6 dri\y du .phu’Gng Elen dap ng yéu cau dang 2.0 40 | 138 |674| 128

nhap cac hé thong thi triee tuyén.

DIEM TRUNG BINH + d6 léch chudn(X+S) 3,94 10,61
TO CHUC THI 1 2 3 4 5
1. Lich thi va thoi lwong dwoc sép xép khoa hoc, thuan lgi cho sinh
vién thi trwee tuyén. 18 1 41 | 17674 150
2. Céc hinh thirc thi dwoc thiét ké va té chire phu hop véi hoat déng
thi trwc tuyén. 1,5 25 | 12,7 | 70,7 | 12,6
3. Giadng vién (Can bd coi thi, giam sat thi) dang nhap dung gid’ va
dam bao dud thoi lwong thi trwe tuyén. 11 0.8 34 1688| 25,9
4. C6 Giang vién (Can bo coi thi, giam sat thi) diém danh va nhéc
nh& khi sinh vién chwa dang nhap thi. 13 0.4 18 |669) 29,6
5. Giao dién hién thj cau héi trén E Learning phu hop. 2,1 88 | 17,9 |58,5| 12,7
6. Hé thdng E-Learning dwoc thiét ké dé sinh vién ndp bai thi thuan
0. 1,6 26 | 12,2 |66,1| 17,5
7. Viéc kiém tra va ndp bai truc tuyén dwoc td chire khoa hoc, thuan
lgi cho sinh vién. 1.5 3.3 14,8 167,41 13,0
8. Giang vién (Can bo coi thi, giam sat thi) phan héi kip thei két qua
nop bai thi. 1,2 1,3 73 |72,2| 18,0
9. C6 nhiéu hinh thire hé tro sinh vién khi cé sw ¢b trong qua trinh
thi. 1,0 26 | 13,8 |655| 17,1
DIEM TRUNG BINH 3,97 £ 0,54
SU HO TRQ T’ KHOA, NHA TRUONG 1 2 3 4 5
1. Quy trinh huéng dan thi truc tuyén cu thé, chi tiét dwoc 11 08 | 43 [713| 225
pho bién réng rai. ’ ’ ’ ’ '
2. Ké& hoach thi trwc tuyén dwoc phd bién cong khai, kip thoi.| 1,2 | 1,0 | 43 [721] 21,5
3. Khoa hwéng dan, tap huan va cho sinh vién thi thir trudc
khi b4t dAu thi chinh thirc mot cach kip thoi va hidu qua. 11105 42 1692 250
4. Nha truong r]c’) tro giai quyét kip th&i nhirng kho khan trong
giai doan bat dau thi triee tuyén. 1.2 18 | 1141687 169
5. tha cc? ho tro cung cap cac dichzvu' nhw g?i dién, IiénA lac 1.4 15 60 |688| 22,3
qua cac kénh (Zalo, Facebook,...) dé giai quyét cac sw co.

DIEM TRUNG BINH 4,1 0,56
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CAM NHAN CHUNG 1 2 3 4 5
1. Hai 16ng v&i hé thdng thi truc tuyén ctia Nha truong. 1,8 | 3,2 | 18,6 |64,9| 11,5
2. Hai Iéing v&i s hé tro cua Nha trwdng trong qua trinh thi 1.4 14 | 105|713 155
trwee tuyén.

3. Hal Iong va&i chat lwong t6 chire thi trye tuyén cia Nha 1.9 27 | 164 |67.1| 11,9
trvong.

4. Van mong hinh thirc thi truc tgyén sé dwoc Nha trwdng

td chirc trong th(‘)’i gian sap déen néu tinh hinh dich chwa cho| 2,6 5.1 22,8 | 54,8 | 14,7
phép thi triee tiép.

DIEM TRUNG BINH 3,84 £ 0,64

Két qua phan tich cho thdy co méi lién quan gitra diém trung binh vé mic d6 hai long cua sinh
vién va cac dac diém nén ctia ho bao gdm Tudi, Gidi tinh, Trinh d6 hoc tap, Chuyén nganh hoc, cé y
nghia théng ké (p <0,001). Tuy nhién, phan tich sau bang Hbi quy tuyén tinh da bién cho ra két qua
vé mot mdi lién quan gitra diém trung binh vé mirc d6 hai ldng cla sinh vién va chuyén nganh cla
ho (coef. = 0,88, p = 0,002); do do, ta cé phwong trinh:

Diém trung binh vé mtic d¢ hai long ky thi truc tuyén = 3,95 + 0,088 x chuyén nganh hoc

Tuy nhién, R2 clia phwong trinh chi ra nhirng thay ddi trong chuyén nganh cta sinh vién phan
anh rat thap sy thay déi ctia Diém trung binh vé mirc dé hai long ctia ho (R? hiéu chinh = 0,006, p
=0,011).

3.3. Méi twong quan giira cac nhan té hai long cta sinh vién

Bang 2: Méi twong quan giira cdc nhan té hai long cua sinh vién

ok Hai long chung cta sinh vién vé ky thi tryc tuyén
Nhan to
re p
Co s& ha tang ky thuat 0,61 <0,001
Té chure thi 0,72 <0,001
Sw hé tro tir khoa, nha trwéng 0,62 <0,001

c. Spearman’s rank correlation coefficient
Sw hai Idng cua sinh vién dbi véi Ky thi trwe tuyén tr xa cd mbi twong quan thuan véi Co s& ha
tang ky thuat, Té chirc thi va Hb tro' tlr Khoa - Nha trwéng, ¢6 y nghia théng ké (p <0,001). Biéu nay
c6 nghia la dbi twong tham gia cang hai long vé cac khia canh nay thi mre d6 hai ldng vé hinh thirc

thi trwc tuyén cang cao.

IV. BAN LUAN

Thi trwc tuyén [a hinh thire 1am bai kiém tra trén
hé théng online qua cac cong cu dién t& nhw
may tinh, tablet, dién thoai c6 két néi internet. Do
do, Co s& ha tang ky thuat 1a mét trong cac yéu
td then chét anh hwéng truc tiép dén sy thanh
cong cla ky thi. Mac du, 80,2% sinh vién cho
rang phwong tién dap &ng yéu cau cda ky thi
trwc tuyén, nhwng day van la néi dung co ty lé
khéng hai ldng cao nhét trong nhan tb Co s& ha
tang ky thuat. Theo Alan Jaap, khéng phai tat ca
sinh vién déu s& hiru nhirng thiét bj dién ti hién
dai cho riéng minh, déu c6 ngudn Wifi dang tin
cay hodc mot khéng gian yén tinh phu hop dé
lam bai thi trwc tuyén tir xa. Nhitng yéu té nhw

vay c6 kha nang tac dong dén sy cong bang dbi
v&i ngudi hoc co6 hoan canh kém thuan loi hon;
Do d6, gop phan vao sy khac biét vé két qua hoc
tap [6].

Ngoai ra, hiéu qua cla cac ky thi truc tuyén
c6 thé dat dwoc bang cach t6 chirc ching hop
ly, dang tin cay, an toan va linh hoat, v&i muc
dich thuc day viéc hoc tap cua sinh vién [2]. T
két qud nghién clru, sw hai long cda thi sinh
vé viéc td chirc thi kha cao; cho thay, sy thiét
ké hinh thirc thi nay la phu hop cling nhw dap
(rng tbt ky vong cua sinh vién. Tuy nhién, sy hai
ldng cla sinh vién vé sw hién thi n6i dung va sb
lwong cau héi trong bai thi la thap nhat (71,2%).
Theo nghién ctu cta Lina Elsalem, mét nira sb
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sinh vién thich thi 5 cau hai / trang va hon 2/3
(71,92%) thich cac bai thi thong thwdng hon 1a
cac bai thi mé& sach. Tuy nhién, tat ca cac yéu
td lién quan dén ciu trac dé thi néi trén déu
khéng anh hwdng dén sy hai long véi thi tryc
tuyén clGia nguoi hoc (p> 0,05) [4]. M&c du vay,
cac cau héi nén dwoc xay dwng cé cung mirc
dod kho dé dam bao do tin cay va céng bang;
hon nira, né con cé gia tri véi viéc han ché
nhirng hinh thirc gian lan thi ctr [4].

Sw hé tro ciia Khoa va Nha trwdng dwoc sinh
vién rat quan tdm trong qua trinh thi tryec tuyén.
Day |a nhan t6 cé diém trung hai long cao nhét;
déng thdi, cac ndi dung danh gia trong nhan
td nay déu co ty 1& sinh vién hai long rat 1on
(>90%). Trong dé, viéc huwéng dan, tap huén
va cho sinh vién thi thir trwdc khi bat dau thi
chinh thirc c6 ty 1& hai long cao nhat. Diéu nay
chi ra rdng sw chuan bi ky lwéng cho sinh vién
trwdc ky thi trwc tuyén la can thiét.

Nhin chung, ty 1& hai long cla sinh vién vé
chét lwong té chirc cac ky thi trwc tuyén va
sw hd tro cia Khoa, Nha Trwdng khéa cao. Tuy
nhién, c6 thé, ho chwa thich nghi tét v&i hinh
thirc thi tr xa nén ty I& thi sinh déng tinh véi
viéc td chire thi trwc tuyén trong thoi gian tdi
chwa cao (69,5%). V&i két qua twong tw, nghién
ctu cla Lina Elsalem da minh chirng rang cac
yéu tb stress lién quan dén cac ky thi trwc tuyén
ciing c6 thé anh hwédng tiéu cwc dén sy hai long
cUa sinh vién dbi v&i hinh thie thi nay [5, 7.

Bén canh d6, Sw hai long cua sinh vién dbi
véi Ky thi trwe tuyén tr xa cé méi twong quan
thuan véi Co s& ha tang ky thuat, Td chire thi
va Ho tro tr Khoa - Nha trwérng. Chinh vi vay,
viéc nang cao chat lwong Co s& ha tang ky
thuat, t6 chirc ky thi mot cach khoa hoc va sy
hd tro hiéu qua tr Khoa, Nha trwéng gép phan
tdng marc dd hai long cla sinh vién dbi véi hinh
thirc thi trwc tuyén mot cach dang ké.

Tuy nhién, nghién cu nay dwgc thwe hién
tai moét co s& duy nhéat, va do do, viéc thiéu
tinh téng quat cha cac phat hién cé thé 1a mot
han ché. Ngoai ra, nghién ctu dwoc tién hanh
& giai doan dau cla dai dich COVID-19, hau
hét sinh vién 1an du trai nghiém vé gido duc
tr xa va cac ky thi trwc tuyén. Hon nira, da
phan sinh vién déu phai chiu ap lwc va nhirng
thay ddi lién quan dén 16i séng do dai dich gay ra.
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Vé&i viéc stir dung rong rai va ngay cang gia
tang hinh thirc thi trwc tuyén tai cac co s& giao
duc tai Viét Nam, nghién ctvu nay da phan nao
nhan dinh dwoc tinh thwe tién cla céac ky thi do
qua murc dd hai long cua sinh vién déi véi cac ky
thi trwec tuyén la kha cao. Bdng thdi, nghién ctru
ciing xac dinh mét sé yéu tb can duwoc xem xét dé
hé tro viéc thwe hién thanh céng ky thi dwa trén
quan diém cua sinh vién Khoa Diéu Duwéng — Ky
Thuat Y Hoc, Dai Hoc Y Dwoc Tp. H6 Chi Minh.
Méi twong quan tich cwc gitra mirc do hai long
cua sinh vién déi véi Co sé ha tAng ky thuat, TS
chre thi va Hb tro tr Khoa - Nha trwdng; do 4o,
trong twong lai, viéc cai thién chat lwong cla cac
yéu t6 nay c6 thé lam tdng mirc do hai long cta
sinh vién déi v&i hinh thire thi trwc tuyén tir xa.
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